PROCEDURE FOR ALARM REGISTRATION UPDATE AND PAYMENT

1. FROM HOME PAGE, CLICK “ONLINE SERVICES” AND CHOOSE “ALARM REGISTRATION”.

& Palmetto Bay, FL | Official Websit X 4+

€ = C @ pamettobay-fl.gov % Q
Florida Health Depi. Call Center for COVID-19
@ covID-19 ALERT

Create an Account - Increase your productivity, customize your experience, and engage in informatien you care about.
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Palmetto Bay Florida

W Government Online Services Business Residents How Do I...

Alarm Registration Online Public Record Request

Alerts Police Report (Non-Emergency)

Building Permits Report a Concern

Business Tax Licenses Street by Street Initiative

Customer Services/ Online Traffic Concern Reporting Form
Payments Vendor Invoice Information
Facility Availability vendor Registration

Online Public Comments Form
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2. SCROLL DOWN AND CHOOSE “RENEW YOUR EXISTING BUGLAR SYSTEM ONLINE”

) Palmetto Bay, FL | Official Webs

X

£ Alarm Registration 8 Renewal | © X +

(& @ palmettobay-fl.gov/184/Alarm-Registration-Renewal#liveEditTab_widgets

Create an Account - Increase your productivity, customize your experience, and engage in information you care about.

USparnument. New regisuduons dna rienewars “’
may be done online from the comfort of your : Directions
home. See below for online options.

Phone: 305-259-1234
Fax: 305-258-1280
FIRST TIME REGISTRANTS FOR NEW ALARM SYSTEMS
Hours
If you recently purchased a new home or business in Palmetto Bay OR a new alarm system for Monday - Friday
830am.-Spm.

your home or business, you must register your alarm system. This may done online except on observed holidays

+ REGISTER YOUR NEW ALARM SYSTEM ONLINE Directory

RENEWAL REGISTRATIONS FOR EXISTING ALARM SYSTEMS

Once your burglar alarm system is registered, you must renew the registration annually to ensure
that the information on file is current. Renewals may also be registered online

+ RENEW YOUR EXISTING BURGLAR SYSTEM ONLINE

Renewal notices will be mailed out by the Village each year. Please make sure to complete your
renewal before the expiration date posted on the notice to avoid paying a registration fee

ADDITIONAL INFORMATION

Frequently Asked Questions

False Alarm Prevention Tips

Village Ordinance - Article Il - Burglar Alarms

QUESTIONS AND INQUIRIES

If you have any questions, please call 305-259-1234 and ask to speak with the Alarm Clerk or send

your question via email to Keith Pilkington 2] Enable Google Translate




ACCOUNT # AND PASSWORD/INVOICE #

Yt CentralSquare | CryWolf - m} x

File Reports Options Windows Help Hotfixes are available!
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Return this portion with your payment. All payments must be received within 30 days ofthe date billed

o 191 [
Invoice: 149454

Remit To:  Village of Palmetto Bay This Amount $25.00
9705 E Hibiscus St

Palmetto Bay. FL 33157-5606 Total Outstanding $1,065.00
Payment
E{enewa\_ fee req_uced t9$i?.00fo[ accgur;ha‘;mgl; 0 alarms between 11/30/2018 - 11:‘2;:‘2‘019 i ' v
< >

kpilkington




3.
4.

ENTER YOUR LOGIN ID OR ACCOUNT #.
ENTER YOUR PASSWORD OR INVOICE #.

a. IFYOU DO NOT HAVE AN EMAIL ON YOUR ACCOUNT,
CALL 305-259-1285 FOR ASSISTANCE.

&) Palmetto Bay, FL | Official Webst X @ False Alarm Reduction Website X +

c

8 crywolf.palmettobay-fl.gov/crywolf/

CONTACT Us | PRIVACY
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Palmetio Bay

Welcome to the Palmetto Bay Prevention and Administration Site

Register Online

STOP! Do not create a new account if you received a
letter from us. Please log into your permit below.

Already have an Account? Sign-in here..

Account #

Pswrd/nv | Password of Invoice #  Submit
Problems signing in? Call us at 305-259-1285

o0 >

Law Enforcement personnel respond to thousands of Related Documents
false alarm calls yearly. These unnecessary responses
result in an enormous burden in manpower and
expense; which in turn reduces the time available to
respond to real emergencies. Prevention Tips

Alarm Ordinance

Frequently asked Questions




IF YOU HAVE FORGOTTEN YOUR PASSWORD YOU MAY REQUEST A TEMPORARY PASSWORD BY
“CLICK HERE TO HAVE A RESET PASSWORD EMAILED TO YOU”
5. GO TO YOUR EMAIL TO RETRIEVE TEMPORARY PASSWORD.

IF YOU DO NOT HAVE AN EMAIL ON YOUR ACCOUNT, CALL 305-259-1285 FOR ASSISTANCE.

€& Palmetto Bay, FL | Official Webst X @ False Alarm Reduction Website: X 4

& = @ @ crywolfpalmettobay-fl.gov/crywolf/ * O

CONTACT US | PRIVACY

STOP! Do not create a new account if you received a
letter from us. Please log into your permit below.

Already have an Account? Sign-in here.)
| Account# | 9636

‘ Pswrdiinv | |Password or Invoice #  Submit
Problems signing in? Call us at 305-255-1285
Click HERE to have a reset password

to you

Law Enforcement personnel respond to thousands of Related Documents
false alarm calls yearly. These unnecessary responses
result in an enormous burden in manpower and
expense; which in turn reduces the time available to
respond to real emergencies. [Prevention Tips ]

[Alarm Ordinance ]

[ Frequently asked Questions ]




AFTER SIGNING ON TO YOUR ACCOUNT, YOU MAY CHANGE YOUR PASSWORD.
IF PAYMENT IS DUE.

6. CHOOSE “PAY ONLINE”.

= m] X
€ Palmetio Bay, FL | Official Websit X False Alarm Reduction Website X | =
&« = C @ crywolf.palmettobay-fl.gov/crywolf/users/userMain.aspx i o e
LOGOUT

Palmetic

Home Update History Pay Online

General Information

Account 9636

Name TEST
133 MAIN ST
PALMETTO BAY, FL 33156

10
$1,165.00

Account Options

Pay online
Update account information
Change my_password

t., Palmetto Bay, FL 33157 | 305-259-1285 | Fax 305-259-1290




7. CHOOSE INVOICE/INVOICES TO PAY.
8. CONTINUE.

&) Palmetto Bay, FL | Official Websit X | £85) Alarm Registration & Renewal |© X @ False Alarm Reduction Website X +

& c 8 crywolf.palmettobay-fl.gov/crywolf/users/userOnline1.aspx

LOCOUT

L EY

Palmetio Bay

Home Update History Pay Online

Account 9636
Outstanding §1,165.00

Select one or more Invoices to pay at this time

Qutstanding Invoices
(L)

= M6197 5250.00 5250.00 FILE LIEN LETTER
5654 5250.00 5240.00 FILE LIEN LETTER

= 149454 525.00 525.00 Registration Invoice
71983 525.00 525.00 Registration Invoice

. ME926 §250.00 §250.00 FILE LIEN LETTER
47070 §250.00 §250.00 FILE LIEN LETTER

¥ 43550 §50.00 525.00 FA 4

No more than 10 invoices can be selected for payment at a time

) )

Village of Palmetto Bay | 9705 East Hibiscus St., Palmetto Bay, FL 33157 | 305-259-1285 | Fax 305-259-1290




9. ENTER CREDIT CARD INFORMATION
10. CLICK “SUBMIT”

£ Palmetto Bay, FL | Official Websit X | £2) Alarm Registration & Renewal x @ False Alarm Reduction Website X +

& c 8 crywolf.palmettobay-fl.gov/crywolf/users/UserOnline2.aspx

= |

Home Update History Pay Online |

Account 9636
Name TEST
133 MAIN 5T
PALMETTO BAY, FL 33156

Alarms 10

uttanaing $1165:00

Invoices to be Paid 43850

Total to be Paid $2 5.00

Accepted Cards Visa, Master Card, Discover
Expiration Month /Year 01-January v | 2020 v

(Card Holder's Last Name

(Card Holder's First Name

(Card Holder's Address

(Card Holder's City

~l:ard Holder's State

Card Holder's Zipcode

i
|

Pressing the 'Submit’ button will charge the listed amount to the listed Credit Card

Village of Palmetto Bay | 9705 East Hibiscus St., Palmetto Bay, FL 33157 | 305-259-1285 | Fax 305-259-1290




AFTER PAYMENT OR IF NO PAYMENT IS DUE.

11. CHOOSE “UPDATE” AND UPDATE ANY NECESSARY INFORMATION.

= O X
€8 Palmetto Bay, FL | Official Websit X @ False Alarm Reduction Website X =~ +

& - C @ crywolfpalmettobay-fl.gov/crywolf/users/userMain.aspx i o e

Palme l

Home  Update  History  Pay Online

LOGOUT

General Information

Account 9636

Name TEST
133 MAIN ST
PALMETTOQ BAY, FL 33156

10
$1,165.00

Account Options

Pay_online
Update account information
Change my password

e of Palmett Y ast Hib s St., Palmetto Bay, FL 57 | 305-259-1285 | Fax 305-259-1290




ALL INFORMATION IN RED MUST BE COMPLETED.

£&) Palmetto Bay, FL | Official We X | £&) Alarm Registration & Renewz X

¢« > cC

@ False Alarm Reduction Webs

8 crywolf palmettobay-fl.gov/crywolffusers/userRegForm.aspx

Home

Update

History Pay Online

Alarmed Location

Location Type Residential
Name (Last, First)

Str # and Street

Suite

City State Zip

Phonel (305) 259-1234

Phone2 123-456-7890

*

+




AFTER INFORMATION IS UPDATED.

12. SCROLL TO THE BOTTOM AND CLICK “SUBMIT”.

) Palmetto Bay, FL | Official Websit X | £&) Alarm Registration & Renewal |[© X @ False Alarm Reduction Website X 4+

& - C @ cywolf.palmettobay-fl.gov/crywolf/users/userRegForm.aspx

City State Zip

Phanel 123-456-7890 Phone2 | 123-456-7850
Phone3 123-456-7890 Phoned | 123-456-7850

email

l

Alarm Companies

Manitored By AC103 ] [VIVINT - (AC103) .]
(1) mANone- 1) .

Installed By -1 “ N/A None - (-1} ¥

Sold By

Serviced By

Special Conditions

f Palmetto Bay | 9705



MAKE SURE YOU SEE THIS FOR YOUR ONLINE REGISTRATION TO BE COMPLETE.

£ Palmetto Bay, FL | Official Websi® X @ False Alarm Reduction Website X +

< C @ crywolf.palmettobay-fl.gov/crywolf/users/UserRegFormPreview.aspx
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Palmetio Bay
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Home Update History Pay Online

Thank you for updating your information. Be sure to print a copy for your records...

Village of Palmetto Bay Account# 9636

Alarm Registration Form

9705 E Hibiscus St. H i

Palmetto Bay, FL 33157-5606 RegIStratlon Form

W“N()'l‘l-_' Your registration is NOT considered complete UNTIL the required payment is made. This
payment CAN BE made online at this time by entering your Account and clicking the 'pay now' link.

ﬁ Alarmed Location
TEST
Occupant Name or Busincss Name
133 MAIN ST
Address Suite/ Apte
PALMETTO BAY FL 33156
City State  Zip
Responsible Party Pl ()-
TEST TEST o2 ().
Wame o-
PO BOX 12158 Phn3

Village of Palmetto Bay | 5705 East Hibiscus St., Palmetto Bay, FL 33157 | 305-259-1285 | Fax 305-259-1290
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IF YOU HAVE ANY OTHER QUESTIONS OR CONCERNS, CALL 305-259-1285.




