Ricoh USA, Inc.
70 Valley Stream Parkway
Malvem, PA 19355

Product Schedule

Product Schedule Nurber: | ( )

Master Lease Agreement Number:

This Product Schedwle (this “Schedule”) is betwesn Ricoh USA, Tnc. (“we” or “us®) and VILLAGE OF PALMETTO BAY

' , a8 customer or lessee (“Customer™ or “yow”). This Schedule constitutes a “Schedule “Product
Schedule,” or “Order Agreement,” as applicable, under the (together with any amendments,
attachments and addenda thereto, the “Lease Agreement”) identified above, between you and . All terms and conditions of
the Lease Agreement are incorporated into this Schedule and made a part heseof If we are not the lessor under the Lease Agreement, then, solely for purposes of this
Schedule, we shall be deemed to be the lessor under the Iease Agreement. It is the intent of the parties that this Schedule be separately enforceable as a-complete and
independent agreement, independent of alt other Schedules to the Tease Agreement,

CUSTOMER INFORMATION
IVILLAGE OF PALMETTO BAY Meighan Alexander

Customer (Bifl Te) Billing Confast Name

9705 E HIBISCUS ST 9705 E HIBISCUS 5T

Product Location Address Billing Address (if different from location address)

PALMETTO BAY FL 33157-5606 PALMETTO BAY FL 33157-5606
City . Counfy State Zip City . County State Zip

Billing Contact Telephone Number - Billing Contact Facsimile Nmnb:{;r Billing Contact E-Mail Address

{305)259-1234 malexander@palmetiobay-fl. gov

(305)259-1234
PRODUCT/EQUIPMENT DESCRIPTION (“roduct”)

Qly |Product Description: Make & Model
3 |RICOI MPC4503
1 |RICOH MP4002

Oty [Preduct Description: Make & Model

PAYMENT SCHEDULE
Minimum Term Minfmum Payment Minimum Payment Billing Frequency Advance Paywent
{months) {Without Tuax) Monthly [[] 15t Payment
[] Quarterly [[] 1t & Last Payment
36 $744.13 [] Other Other: NONE

" Sales Tax Fxempt: PRIYES (Attach Exemption Certificate}
Addendum(s) attached: [ ] YES {oheck i yes and indicate total mumber of pages:

Customer Rilling Reference Number (P.O. #, efc.)
) o

TERMS AND CONDITIONS

1 The first Payment will be due on the Effective Date. ¥ the Fease Agreement uses the ferms “Lease Payment” and “Commencement Date” rather than “Payment” and
“Effective Date,” then, for purposes of this Schedule, the ferm “Payment” shall have the same meaning as “FLease Payment,” and the term “Effective Date” shall have the
same meaning as “Commencement Date,”

2 You, the undersigned Customer, have applied t0 us to rent the above-described Product for lawfil commercial (nan-consumer) purposes. THIS IS AN
UNCONDITIONAL, NON-CANCELABLE AGREEMENT FOR THE MINIMUM TERM INDICATED ABOQVE, except as otherwise provided in any non-
appropriation provision of the Lease Agreement, if applicable. If we accept this Schedule, you agyes to rent the above Product from us, and we agres to rent such Product
to you, on all the terms hereof, including the ferms and coaditions of the Lease Agreement. THIS WILL ACENOWLEDGE THAT YOU HAVE READ AND
UNDERSTAND THIS SCHEDULE AND THE LEASE AGREEMENT AND HAVE RECEIVED A COPY OF THIS SCHEDULE AND THE LEASE
AGREEMENT.

3 Additional Provisions (if any) are:

EONBEHALF OF THE CUSTOMER REPRESENTS THAT HE/SHE HAS THE AUTHORITY TO DO SO,

PERS\') SIC}*ING TF.’(S SéélE
EM?F /bf Accepted by: RICOH USA, INC.
By: X By: X
Authorized Signer Sl‘gnatzre | Authorized Signer Signature
Prnizd Name: {-\ “ E‘ \Ih l I (‘m\ ( - Printed Nams;
Tiile: \/‘ \ l(l 6\ e" M(A—m Q!‘)ir Date; (;LI ' G l IL{ Title: Date: (
012412014 09:20 AM 13620288 W B Eiﬁh“f;ﬂhﬁﬁmm-ﬁ;l

LSEADD PS 04.12

Ricoh® and the Ricoh Logo are registered trademarks of Ricoh Company, Lid. ‘
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ORDER AGREEMENT

Sale Type : LEASE |

ORDER AGREEMENT CONSISTS OF THIS PAGE AND THE TERMS AND CONDITICNS

Sale Type LEASE

EILL TO INFORMATION

Customer Legail Name: VILLAGE OF PALMETTO BAY

Address Line 1:  .9705 E HIBISCUS 5T Contact:
Address Line 2: Phone:
City: PALMETTO BAY E-mail:
ST/ Zip: FL/33157-5606 Counfy: MIAMI-DADE Fax:

ADDITIONAL ORDER INFORMATION

Check All That Apply:

¢ Sales Tax Exempt {Altach Valid Exemption Certificate)
¢ PO included PO#

© Syndication

¢ Fixed Service Charge

© Add to Existing Service Contract #
© P8 Service (Subject {0 and govarned by separate Statement of Worl}
o I'T Service (Subject to and governed by separate Staterment of Work)

SERVICE INFORMATION
Service Term {Months) Base Billing Frequency Overage Billing Frequency
36 Months - ) MONTHLY QUARTERLY
s Guaranteed Group Total Allowance ) Service Base
Service Type {Per Base Bi.'n’Eg Frequency) Group Overages {Per Basse Bliling Frequency)
. BV 0 B $0.0068 /]
Silver Color 1] Caofor $0.0400 ./ $0.00
SHIP TO INFORMATION
Cusiomer Name: VILLAGE OF PALMETTO BAY
Address Line 1. 8705 EHIBISCUS ST GContact: Alexander,Meaighan
Address Line 2: ) Phone: (305)258-1234
City: PALMETTO BAY E-mail: malexander@palmetiobay-fl.gov
ST/ Zip: FL/33157-5606 ] County: MIAMI-DADE Fax: (305)250-1234

PRODUCT INFORMATION

Product Description

Qty

RICOH MPC4503

RICOH MP4002

BASIC CONNECTIVITY / PS / IT SERVICES INFORMATION

BASIC CONNECTIVITY / PS /IT Services Description

.Quanttty

NETWORK & SCAN - SEG BC4

3

NETWORK & SCAN CONNECT - 8EG 3

1

142412014
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ORDER TOTALS

Service Type Offerings:

Product Total:

Gold: includes all supplies and staples.
Excludes paper.

BASIC CONNECTIVITY / PS/IT

Services:

Silver: Includes all supplies. Excludes paper and
staples.

Buyout:

Bronze: Parts and iabor only, Exciudes paper,
staples and supplies. .

Additicnal Provisions:

Grand Total: (Excludes Tax)

1/24/2014
Version # 1.1
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TERMS AND CONDITIONS MAINTENANCE SERVICE ONLY.
Customer may acquire maintenance services ("Services") for equipment, software and/or hardware products from Ricoh USA, Inc. ("Ricoh™) by executing
and delivaring o Ricoh this Order for acceptance,

Services, (a) This Order identifies the specific Products to be serviced ("Serviced Products”). Ricoh will repair or replace in accordance with the terms
and conditions of this Order and the manufacturer's specifications any part of the Serviced Products that becomes unserviceable due fo normal usage
(other than consumable supplies}). Replacement parts will be furnished on an exchange basis and will be new, reconditioned or used. Except for hard
drives on Customer-owned equipment, all parts removed due to replacement will become the property of Ricoh,

(b) The Services provided by Ricoh under an Order wilt not includs the following: (i) repairs resuiting from misuse {including without limitation improper
valtage or the use of supplies that do not conform to the manufaciurer's specifications), or the failure to provide, or the failure of, adequate elactrical
power, air conditioning or humidity control; (i) repairs made necessary by service performed by persons other than Ricoh representatives; (iii) service
calls or work which Customer requests fo be parformed outside of Normal Business Hours (defined below) (unless covered under an exdended hour
service contract) and Service calls or work which Customer requests to be performed on Ricoh Holidays (defined below); (iv) removable cassette, copy
cabinet, exit {rays, or any item not related {o the mechanical or electrical operation of the Serviced Products; (v) consumable supplies stich as paper or
staples, unless expressly provided for in the Order; (v} repairs andfor service calls resulting from attachments not purchased from Ricoh; (vii) any
software, system support or related connectivity unless specifted in writing by Ricoh; (vili) parts no ionger available from the applicable manufacturer; (ix}
electrical work extemal fo the Serviced Producis, including problems resulfing from overloaded or improper circuils; (%) installation or de-instaliation
andfor movement of the Serviced Products from one location to another unless specified in writing by Ricoh; and (xi) repairs of damage or increase in
service time caused by force majeure events. Damage o Service Products or parts arising from causes beyond the control of Ricoh are not covered by
this Order, Ricoh may ferminate its Service obligations under this Order for Serviced Products that have been modified, damaged, altered or serviced by
personnel other than those employed by Risoch.

Service Calls. Service calls will be made during 9:00am — 5:00pm local service time, Monday through Friday {"Normal Business Howrs") at the
installation address shown this Order. Service does not include coverage on Ricoh holidays, which include New Year's Day, Memorial Day, 4ih of July,
Labor Day, Thanksgiving, the day after Thanksgiving and Chrisimas Day (collectively, "Ricoh Holidays"). Travel and laber-time for the service calls after
Normal Business Hours, on waekends and on Ricoh Holidays, if and when available and only in the event and to the extent that Ricoh agrees to provide
such non-standard coverage, will be charged at overfime rates in effect at the fime the service call is made. Customer is responsible for disconneciing,
repairing and re-connecting unauthorized attachments or components,

Service Charges.
(a) Service charges {"Service Charges") will be set forth on this Order and will be payable by the Customer in advance. Service Charges will not include

any charges for repajs or Service that are otherwise covered by the applicable manufacturer's iimited warranty during ihe period covered by any such
warranty, to the extent Ricoh has agreed with such manufacturer not fo charge a customer for any such charges, Additionally, Service necessitated as a
restilt of inadequate key operatar involvement, operater caused damage, lack of recommended service, or use of inadequate or incompatible supplies
may result in Service being rendered on a time-and-material basis in addition o the Service Charges. Customer acknowledges and agrees that: i)
aiterafions, attachments, specification changes, or use by Customer of sub-standard supplies that cause excessive service calls may require an increase
in Service Charges; (if) the transfer of the Serviced Products from the location indicated on this Order may resull in an increase of Service Charges or the
termination of the Order; and (i) the Toner Inclusive Program (if applicable} is based on manufacturer supply consumption rafes. Delivery of supplies will
not exceed agreed upon usage. Consumption of covered supply products varying significantly from expected usage may result in additional charges for
supplies. Customer agrees fo pay when due, all taxes, where applicable, relafed to this Order, excluding taxes on the incoma of Ricoh. Customer shall
be responsible for any costs related fo freight (including fuel surcharges, which may be imposed from time fo time), postage/mailing expense (meter
rentals) and/or administrative and processing fees and, to the extent Ricoh pays such costs, Customér shall immediately relmburse Ricoh.

{b) Service Charges are based on standard B.5x11 images. Ricoh reserves the right to assess additional images charges for non-standard images,
including 11x17 images. Customer acknowledges that pricing is based on the prevailing rates. at the time of the confract, Unless otherwise expressly
agreed fo in writing, if the term of this Order exceeds twelve (12) months, the Service Charges and any rate expressly stated'ln this Order may be
increased by Ricoh up to fen percent (10%) annually for each year beyend the initial twelve (12) month peried, and Customer expressly consents to such
adjustment withott additicnal notice,

Term. This Order shall become effective on the effective date of the Order and shalf continue for the term idenfified in this Crder. At the expiration of the
initial ferm or any extended term of this Order, it wilt aufomatically, subject io applicable jaw and without fusther action required by either party, renew for
an additional twelve (123 month period, provided that Customer is not then in defauit. The contracied rate will be adjusted to Ricoh's then-prevailing rates,
to be reflected in an automatic increase as of the renewal date, and Customer expressly consents 1o such adjustment without additional nofice.

Early Termination. Customer may terminate the Services provided under this Order prior o its maturity so long as Customer is not then in default and
provides Ricoh at least thirty (30) days pricr written nofice. For an Order having an initial term of af least thirty-six (38) months, Customer shall pay to
Ricoh, as liguidated damages and not as a penaity, the following early farmination fee (“Termination Fee"): (i} if the termination occurs in months one (1)
through twalve (12) of the term of such Order, an amount equal to fwelve (12) times the "Monthly Service Charge” (as defined below) payable under such
Qrder; (if) if the formination occurs in months thiteen (13) through twenty-four (24), an amount equal fo nine (9) fimes the Monthly Service Charge; and
(it} if the termination ocours any time after the twanty-fourth (24th} month, an amount equal to the lesser of six (6) times the Monthly Service Charge or
the number of months rematning under the then current term of such Order. For an Order having an Initial term of less than thirty-six (36} months, the
Termination Fee shall be aqual to the lesser of six (8) fimes the base Monthly Service Charge or the number of months remaining under the initial ferm of
such Service Order, For the purposes hersin, the "Menthly Service Charge” shall equal (i} the base monthly Service Charge set forth in this Order; or (i)
In the event this Order does not contain a base monthly Service Charge, the average monthly Order charges for the six {6} month pericd prior to the date
of Customer's termination. If such termination date occurs less than six (6) months after the sffective date of the Order, the Monthly Service Charge will
be equal to the average monthly Order charges for the number of months the Order was in effect.

12412014 W R AT

Version # 1.1 Page # 3 13620288

\
|
4
]




Payment; Risk of Loss: Taxes. Payment terms are net ten (10) days. Customer agrees fo pay Ricoh a late charge of one and one-half percent (1.5%)
per month on any unpaid amounts or the maximum allowed by law, whichever is less, and in addition shall pay Ricoh all costs and expenses of
callection, or in the enforcement of Ricoh's rights hereunder, including, but not limited to, reasonable Internal and extemal legal costs, whether or not suit
is brought. All remedies hereunder or af Jaw are cumulative; provided, however, that the sole remedy of Customer for any Services not pesformed in
accardance with the Service standards set forih in this Order shall be the prompt and proper re-performance of such Services at no additional charge,
Unless otherwise agreed upon by both parties in writing, Customer assumes all risk of theft, loss or damage, no matier how occasioned, fo all Products
covered by this Order following delivery by Ricoh fo common carrier of, in the case of an arranged delivery by a local Ricoh installation vehicle, delivery
by such vehicle to Customer shipping paint. Except fo the extent of any applicable and validated exemption, Customer agrees fo pay any applicable
taxes that are levied on or payable as a resuit of the use, sale, possession or ownership of the Products andfor Services coverad hereunder, other than
Income taxes of Ricoh. In addition, Customer shall be responsible for paying all shipping and handling charges for toner, even if this Order Is a toner
ancluswe contract as set forth on this Order, in accordance with the terms stated on the ]nvmce

Default. in addition fo any other righis or remedies which either party may have under this Order or at law or equity, either party shall have the right to
cancel the Services provided under this Order immediately: (i) If the other pariy fails fo pay any fees or chargea or any other payments required under
this Crder when due and payable, and such failure continues for a period of ten (10) days after being notified In writing of such failure; or (il) if the other
party fails fo perform or observe any other materlal covenant or condition of this Order, and such failure or breach shall centinue un-remedied for a pericd
of thirty (30) days after such parly is nofified in writing of such faflure or breach; or {ill) if the other party becomes insolvent, dissalves, or assigns lis
assels for the benefit of ifs creditors, or files or has filed against If any bankeupicy or reorganization proceeding, Except as expressly permitted by this
Order, no refund or credit will be given for any early fermination of the Services or any renewal thereof. If Cusiomer defaulis in ifs obligations hereunder,
Ricoh may, in addition to any other remedies available at law or equity, require Custemer to immediately pay fo Ricch all past due payments under all
Orders, and the early termination fee described in the Early Termination Section abova.

Recanditioning. Reconditioning and similar major overhauls of Serviced Products may be covered by applicable manufacturer warranties, hut are not
covered by this Order, If Ricoh determines that such actions may be necessary as a result of normal wear and fear of materials and age factors caused
by normal usage in order to keep the Servicad Products in working condition, Ricoh will submit to Customer an estimate of the needed repairs and the
cost for such repairs (which costs will be in addition fo the Service Charges payable under this Order).

Engineering Changes. Engineering changes, determined applicabie by Ricoh, will be controlled and installed by Ricoh. Engineering changss which
provide additional capabiliies fo the Ricoh Equipment (defined below) covered herein will be made at Cusiomer's request at Ricoh's applicable fime and
material rales then in effect.

Use Of Recommended Supplies; Meter Readings: @Remofe. (a) It Is not a condition of this Order that Customer use anly Ricoh-provided supplies, If

Customer uses other than manufacturer-recommended supplies, including paper, developer, foner, and fuser oil, and if such supplies are defective or not
acceptable for use on the Sewviced Product or cause abnormally frequent service calls or service problems, then Ricoh may, at its option, assess a
surcharge or terminate the applicable Order with respect to such Servicad Product. If so terminated, Customer will be offered Service on a "Per Call®
basis at Ricoh's then-prevailing time and material rates. (b) If Ricoh determines that Customer has used more supplies than the manufaciurer's
recommended specifications as provided by Ricoh, Customer will pay reasonable charges for those excess supplies andfor Ricoh may refuse Cusiomer
addifional supply shipments. Customer agrees fo provide Ricoh frue and accurate meter readings monthly and in any reasonable manner requested by
Ricch, whether via ielephone, emait or otherwise. If accurate meter readings are not provided on a fimely basis, Ricoh reserves the right io estimate the
meter readings from previous meter readings and Customer agrees to pay Service Charges based on such estimated meter reads, Appropriate
adjustments will be made io subsequent billing cycles following receipt of actual and accurate meter readings. {c} As part of its Services, Ricoh may, at
its discretion and dependent upon device capabilities, provide remote meter reading and equipment monitoring services using ils @Remote solution.
This may allow for aulomated meter reading and submission, automatic placement of low toner alerts, automatic placement of service calls in the event
of a critical Product failure and may enable firmware upgrades. The meter count and other information collected by @Remote {"Data") is sent via the
infernet to remote servers some of which may be located outside the U.S. @Remote cannot and does not collect Customer document confent or
user information. Ricoh uses reasonably avallable iechnology to maintain the security of the Data; however, Customer acknowledges that no one can
guaranty security of information maintained on computers and on- the intemet. Ricoh retains full rights to the Data (but not Customer documents or
. Information), which it or its authorized third parfies may use fo service the Serviced Products. Ricoch may also use the Data for its normal business

purposes including preduct development and markefing research, however, the Data will not be provided fo market research consultants in a form that
persanally identifies the Customer. Ricoh may dispose of the Data at any fime and without nofice. The @Remote technology is the confidential and
proprietary information of Ricoh andfor its licensors protected by copyright, trade secret and other laws and freaties. Ricoh retains full title, ownership and
all intellectual property rights in and to @Rermote. in the event Customer does not rely on automatic meter reading devices or equipment monitoring
services; Ricoh reserves the right to assess a surcharge for manual meter reads in addificnal io the Service Charges.

Customer Obligations. Customer agrees to provide a proper place for the Lse of the Serviced Products, Including hut not limited to, electric service, as
specified by the manufacturer, Customer will provide adequate facilities (at no charge) for use by Ricoh representatives-in connection with the Service of
the Serviced Products hereunder within a reasonable distance of the Serviced Products, Customer agrees fo provide such access to its facilities,
networks and systems as may be reasonably necessary for Ricoh to perform its Services, including but not limited to "360 degree” service access to the
Serviced Products. Customer will provide a key opatator for the Servicad Products and will make operators avaitable for instruction in use and cara of the
Serviced Producis. Unless otherwise agreed upon by Ricoh in writing or designated in this Order, all supplies for use with the Serviced Products will be
provided by Cusiomer and will be available "on site” for servicing. Cusiomer agrees that any systems utilizing similar supplies must be covered under
similar Inclusive service programs.

TERMS AND CONDITIONS FOR BASIC CONNECTIVITY
If any software, system support or refaled conneclivity Services are specifically set forth on this Order and accepted by Ricoh, Ricoh shall provide any
such Services at the Customer's location set forth in the Order, as applicable, or on a remote basis. Customer shall provide Ricoh with such access fo its
faciliies, networks and systerns as may be reasonably necessary for Ricoh to perform such Services. Customer acknowledges that Ricoh's performance
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of any such Services is dependent upon Customer's fimely and effective performance of its responsibiliies as set forth in the Order, as applicable,
Unless connectivity Services are specifically idendified in the Order as part of the Services fo be performed by Ricoh, Ricoh shall have no obligation to
perfarm and no responsibility for the connection of any hardware or software fo any Custorner network or system.

Data Management. The pariies acknowledge and agree that Ricoh shall have no obligation o remove, deiete, preserve, maintain or otherwise
safeguard any information, images or confent retained by or resident in any Serviced Products, whether through a digital storage device, hard drive or
other elsclionic medium ("Data Management Services"). |f desired, Customsr may engage Ricoh to perform Data Management Services at
then-prevailing rates. Cusforner acknowledges that Customer is responsible for ensuring its own compliance with legal reguirements in connection with
data retention and protection and that Ricch does not provide legal advice or represent that the Serviced Products will guarantee compliance with such
requirements. The selection, use and design of any Data Management Services, and any decisions arising with respect fo the delefion or storage of data,
as well as the loss of any data resulting therefrom, shall be the sole and exclusive responsibility of Customer,

Warranty, Ricoh agrees o perform ifs Services in a professional manner, consistent with applicable Industry standards. For any Products manufaciured
by Ricoh {"Ricoh Equipment"}, Ricoh further warrants that, af the {ime of delivery and for a period of ninsty (90) days thereatter the Ricoh Equipment will
be in good working order and will be jree from any defects In materlal and workmanship. Riceh's obligations under this warranty are limited solely to the
repair or replacement (at Ricoh's option) of parts proven fo be defective upon inspection. The foregoing waranty shall not apply (&) if the Ricoh
Equipment is installed, wired, modified, altered, movad or serviced by anyone other than Ricoh, or, (b} if the Ricoh Equipment is installed, stared and
utilized and/or maintained in a manner not consistent with Ricoh specifications or (c} if a defective or improper non-Ricoh accessory or supply or part is,
attached fo or used in the Ricoh Equipment, or (d} if the Ricoh Equipment is relocated to any place where Ricoh services are not available. CUSTOMER
ACKNOWLEDGES THAT THE LIMITED WARRANTY CONTAINED HEREIN DOES NOT ASSURE UNINTERRUPTED ORERATION AND USE OF THE
RICCH EQUIPMENT. [n connestion with any other Product sale, Ricoh shall transfer to Customer any Product warranfies made by the applicable Product
manufacturer, to the axtent ransferable and without recourse. Physical or electronic copies of any applicable Product warranty will be delivered by Ricoh
to Customer only upon Customer's specific written request. EXCEPT AS EXPRESSLY SET FORTH IN THIS ORDER, RICOH DISCLAIMS ALL
WARRANTIES AND REPRESENTATIONS, EXPRESS OR IMPLIED, OF ANY NATURE WHATSOEVER, INCLUDING BUT NOT LIMITED TO, ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR USE, OR FITNESS FOR A PARTICULAR PURPOSE. RICOH SHALL NOT BE
RESPONSIBLE AND SHALL HAVE NC LIABILITY FOR LLOST PROFITS, LOSS OF REVENUE, OR ANY SPECIAL, EXEMPLARY, INDIRECT,
INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO DAMAGES ARISING OUT OF OR IN ANY MANNER
CONNECTED WITH THIS ORDER, OR THE SUBJECT MATTER HEREOF, OR THE USE OR PERFORMANCE OF THE RICOH FQUIPMENT OR THE
L0SS OF USE OF THE RICOH EQUIPMENT, REGARDLESS OF THE FORM OF ACTION AND WHETHER OR NOT SUCH PARTY HAS BEEN
INFORMED OF, OR OTHERWISE MIGHT HAVE ANTICIPATED THE POSSIBILITY OF SUCH DAMAGES, RICOH'S TOTAL AGGREGATE LIABILITY
TO CUSTOMER, IF ANY, UNDER THIS ORDER, SHALL IN NO EVENT EXCEED THE TOTAL FEES PAID TO RICOH THEREUNDER DURING THE
ONE-YEAR PERIOD PRECEDING THE DATE ON WHICH THE CLAIM AROSE. IN NO EVENT SHALL RICCH BE LIABLE TO CUSTOMER FOR ANY
DAMAGES RESULTING FROM OR RELATED TO ANY FAILURE OF ANY SOFTWARE PRCVIDED HEREUNDER, INCLUDING, BUT NOT LIMITED
TO, LOSS OF BATA, OR DELAY OF DELIVERY OF SERVICES UNBER THIS ORDER. RICOH ASSUMES NO OBUGATION TO PROVIDE CR
INSTALL ANY ANTEVIRUS OR SIMILAR SOFTWARE AND THE SCOPE OF SERVICES CONTEMPLATED HEREBY DOES NOT INCLUDE ANY
SUCH SERVICES. Customer must compiy with any applicable license agreement or license terrms relating 1o intangible property or assosiated services
included in any Products, such as periodic software licenses andfor prepaid data bass subscription rights ("Software License"), whether pursuant 1o
written, click-through, shrink-wrap or other agreements for such purpose, with the third party supplier of the softwara ("Software Supplier”). Ricoh has no
right, title or intersst in any third party software. Customer is solely responsible for entering into Software Licenses with the applicable Software Supplier.

Assignment: Force Majeure. Customer shall neither assign any right or interest arising under this Order nor delegate any obligations hereunder without
the prior written consent of Ricoh., Any such aftempted assignment or delegation shall be void. Ricoh shall be excused from any delay or failure in
perfosmanca of the Services under this Order for any period if such delay or failure is caused by any event of force maileure or other similar factors
beyond its reasonable control.

Advice of Counsel. Customer represenis and warrants that it has obtained or has had the opportunity to 6btain the advice of legal counsel of its choice
prior to executing this Order and thereby executes this Order knowingly and willingly after receiving such legal advice.

Gaverning Law: Enfire Agreement. This Order shall be governed by and construed and Interpreted in accordanca with the laws of the Commonwealth
of Pennsylvania without regard fo its conflict of laws principles. The parties hereto also agree fo submit fo the non-excfusive jurisdiction of the courts of
the Commonwealth of Pennsylvanla fo resolve any action under this Order. The Uniform Computer Information Transactions Act shalf not apply {o this
Order, This Order constifutes the entire agreament between the parfles with respect to the subject matfer contained in this Order; supersedes all
proposals, oral and written, and all other communications between the parties relating fo the Products; and may not be amended except in writing signed
by an officer or authorized representative of Ricoh. Customer agrees and acknowledges that it has not relied on any representation, watranty or provision
not explicitly contained in this Order, whether i writing, electronically communicated or in oral form. Any and all representations, promises, warranties, or
statements, including but not fimited to, statements or representations made in sales presentations or sales proposals, by any Ricoh agent, amployee or
representative that differ i any way from the terms of this Order shall be given no force or effect. This Order shall be governed solely by these terms and

condiffons, notwithstanding the inclusion of any additlonal or different terms and conditions in any order document of any kind Issued by Customer at any

fime. Purchase Orders Issued by Customer for Products andfor Services from Ricoh, even if they do not expressly reference or incorporate this Order,
shall be subject fo this Order and service only o identify the Products and/or Services ordered and shall not be deemed ta alter or otherwise modify the
terms and condifions of this Order. The delay or failure of either parly fo enforce at any time any of the provisions of this Order shall in no way be
construed to be a waiver of such provision or affect the right of such party thereafier to enforce each and every provision of this Order. If any provision of
this Order is held io be invalid or unenforceable, this Order shall be construed as though it did not contain the particular provision held to beinvalid or
unenforceable. Ricoh may accept or reject any order In the exercise of its discretion and may rely upon each order submiifed by Customer as a binding
commitment. No local, general or trade custom or usage or course of prior dealings between the parfies shall be relevant to supplement or explain any
ferm used herein. This Order may be execuied in one or more counterparts which, taken together, shall constitute one and the same original document.
Any notices required under this Order should be sent to: 3820 Arkwright Road Macon, GA 31214 Attn: Quality Assurance.
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Authorized Signature:

A - A .
Printed Name: KG“ . Wh\\m\l}’

Printed Namg:

1

Titles__\J WGG A2 ™M (1 }CLE‘{‘:C_{ Title:
Date; :;‘n.\'\ﬁ' = Date:
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EQUIPMENT REMOVAL/BUYOUT AUTHORIZATION

Customer Name: VILLAGE OF PALMETTO BAY

Contact Name: Phone:

Address: 9495 SW 180TH ST { City: PALMETTO BAY
State: " FL | Zip: | 33157-5621 Fax/Email:

Customer Name: | VILLAGE OF PALMETTO BAY

Contact Name; Phone:

Address: 9705 E HIBISCUS ST City: PALMETTO BAY
State: FL | Zip: | 33157-5606 Fax/Email:

T e o e e

PR

This Auihorization applies to ihe equipment identified above and to the following Removal/Buy Out Option

This Authorization will confirm that Customer desires to engage Ricoh USA, Inc. ("Ricoh") to pick-up and remove certain items of
equipment that are currently (7} owned by Customer or (ji) leased from Ricoh or other third party (as specified befow), and that you intend to
issue written or electronic removal requests (whether such equipment is identified in this Authorization, in a purchase order, in a letter or
other written form) to Rieoh from time fo time for such ptirpose. Such removal request will set forth the focation, make, model and serial
number of the equipment to be removed by Ricoh. By signing below, you confirm that, with respect to every removal request issued by
Custorner (1} Ricoh may rely on the request, and (2) the request shall be governed by this Authorization. Notwithstanding the foregoing,
the parties acknowledge and agree that Ricoh shall have no obligation to remove, delete, preserve, maintain or otherwise safeguard any
information, images or content retained by, in or on any ifem of equipment serviced by Ricoh, whether through a digital storage device, hard
drive or similar electronic medium ("Data Management Services"). I desired, Customer may engage Ricoh fo perform such Data
Management Services at its then-current rates.  Notwithstanding anything in this Authorlzation to the contrary, (i) Customer is responsible
for ensuring its own compllance with legal requirements pertaining to data retention and protection, (fi) it Is the Customer's sole
responsibility to obtain advice of competent legal counsel as to the identification and interpretation of any relevant laws and regulatory
reguirements that may affect the cusiomer's business or data retention, and any actions required to comply with such laws, (i) Ricoh does
nof provide legal advice or represent or warrant that its services or products will guarantee or ensure compliance with any law, regulation or
requirernent, and {Iv} the selecfion, use and design of any Data Management Services, and any and alt declsions arising with respect o the
deletion or storage of any data, as well as any loss of data resulting therefrom, shall be the sole responsibility of Customer, and Customer
shall indemnify and hold harmless Ricoh and its subsidiaries, directors, officers, employees and agents from and against any and all costs,
expenses, labiiities, claims, damages, fosses, judgments or fees (including reascnable attorneys' fees) {collectively, "Losses") arising
therefrom or related thereto. ' )

¢Equipment Removal {Leased by Customer). in addition to the terms and condifiens set forih above, the following terms and
cenditions shall apply for equipment removals of equipment leased by Customer: Except for the obligations of Ricoh to pick up and remove
the Identified equipment, Ricoh does not assume any obligation, payment or otherwise, under any lease agreement, which shall remain
Customer's sole responsibility. As a material condifion to the performance by Ricoh, Customer hereby releases Ricoh from, and shall
indemnify, defend and hold Ricoh harmless from and against, any and all claims, labilities, costs, expenses and fees arising from or
refating to any breach of Customer's representations or obligations in this Authorization or of any obfigaticn owing by Customer under ifs
lease agreement. .
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Ricoh USA, Inc.
7¢ Vallgy Sirgam Parkway
Matwem, PA 19355

Product Scheduls

Produxt Schedulo Nuntber:

Mayfer Lease AgreerneniNumbees

This Prodnot Schedule (his “Scheduld® is befiveen Ricck USA, o, {we” o us™) ond’ PALMATTO BAY, VILLAGR OF

» @ cuslomer o lessee ("Customer™ or “you™). This Sehedule coastitates & "Sahedul-e,” *Produnot
Scheduls™ o "Onder Agreement,” w5 spplicabls, under the (togathier with sny sniendments,
altachmenls and addends therelo, the “Tease Agteemeuﬂ identificd above, bcimm you and . Ol terms ond conditions of
the Lease Agreement wre dncorporated Inle this Schedule and made a part hereof, 1 we nre nof (he tossor wndder Tha Foase Agreement, then, salely for purposes of this
Sohedulo, wo shall be deemed o bo the kasor under the Lease Agrecmient, B is the infent of the partics thet this Schedulo bo separalely enforceable as a complele and
independent agreement, independent of all other Sohedules ta thoFcase Agreonient,

CUSTOMER INFORMATION

ALMETTO BAY, VILLAGE OF Meighen Alexander
Cusfomec (Bill To) Billlng Confad Nens:
9705 HIBISCUS ST . " om5BHIBISCUS T }
Produtd Location Adidness Billing Address @ different from locatlon address)
PALMETTOBAY - FL 33157-5606 PALMEITOBAY FL 33157-5606
City County Stale Zip Cily County Stale Zip .

Bitling Contact Telephoae Nunther ] Billing Contact Facslmile Buniber Titlfing Contact BN Addross
B (305)259-1234 malexsnde@paimetiobay-fl.gov

PRODUCT/EQUIPMENT DESCRIETION (Froduet™)

Qiy [Product Description: Make & Model Qly {Product Deserdption: Make & Model

2 |RICORMPY0545P BRANDING SET

PAYMENT SCHEDULYE

Minlmum Term Mntoum Payment Mivimum Payment Bifling Frequeney Advance Pﬂynﬂn(
fmanths) {Withent T Momtly ] 4 Payment
Cararterdy 15t & Tast Payraent
36 $311.66 Other: Oihert
. Sales Tax Exempt:  [ZJVES (Atiach Bxempticn Certificols) Cuslomier Blilthe&ﬁmNumbex(PO # eto)
Addandum{syatiached: [ ] YEY (eheck ifyosand indivote tolat numbscofpomest )
TERMS AND CONDITIONS

L The first Paymient wil{ bo due o the Effective Data. If the Leaso Agreement wses the fonny “Leaso Poymsent” atd “Commencement Date? sather than “Payment” and
“BEffestive Date," then, for purposes of s Schedulo, the tam *Payment” shall hove the same meanlag o3 *Teose Payment,” snd the termt “Effective Date” shsil have the

santg peaning as *Comm t Date

2 You, We wndosipned Customer, have spplied to us lo vent dhe above-desoribed Prodwot for tawfu] commewmiad (umconmumed puwrposs, THIS J§ AN
UNCONDITIONAL, NOW-CANCELABLE AGREEMENI' YOR THE MINTMURI TERWM INDICATED ABOVE, exvepl ss otherufie provided in any non-
appropdatien proidsion of the Lease Agrecment, if appliosble IF we acaept this Schedol, you agree to went the above Produet from us, and we agree to 1eat such Producl
fo yeu, on oll the teus heweof, including the lems snd conditicns of tho Isase Agreament, THIS WILL ACIOWLEDGE THAT YOU HAYE READ AND
UNBERSTAND TH(S SCHEDULE AND THE LEASH AGREE\[ENT AND BAVE RECEIVED A 'COPY OF THIS SCHEDUIZE AJZ\‘D THE LREASE
AGREE\[ENT.

dﬁ?r g}oémm; ;g my%ﬁ

TEIEPEI!SONSIGN[N}TBIS SCHEDULE ON DEBALY OF THE CUSTOMER REPRESENTS 'I}L!LT_HI‘JS}_LEIL&S 'I!EAUI’HORlTYTDDO‘S’é

CUSTOMER Accepled byt RECOHUSA, NG
By: X By: X . .
T didhovired Signer Signebae Anwtiorived Slgmr Sgrokae - N -
Frinled Nams - B Printed Naroa: o
 {rae: e Tiths . ’ Pt

: 011112016 14245 PM ' 1974178 ﬂ]]fﬂ&ﬂ'ﬂﬂhﬁﬁ'}ﬂ%ﬁ%ﬁ[ ]
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'ORDER AGREEMENT Sale Type (LEASE

{ LEASE ]

ORDER AGREEMENT GONSISTS OF THIS PAGE AND THE TERMS AND CONDITIONS

[ Sale Type:

BILL TO INFORMATION

Gustomer Legal Nante: PALMETTO BAY, VILLAGE OF

Address Line 4: 9705 E HIBISCUS 8T Gonlach
Address Line 2: Phonet
Olty: PALMETTO BAY Eanall;

© | sTizZip FL3167-5606 Gounty; MIAMI-DAGE Fax:

ADDITICNAL ORDER INFORMATION

T Cheak Al Thal Apply:

{2 Sales Tax Exempt (Aitach Valld Exempilon Cerliftcate}

# Fixed Savice Gharge

I3 Add lo Exlsling Seivice Genlract #}

3 PO Included PO, 0 P5 Service (Subjact {o and governed by separalo Statament of Waork)
1 Syadication 0 17 Savvlea (Subjact to and govemed by separate Stalement of YWatk)
SERVIGE [INFORMATION
Service Term {Alonths) Basoe Bllling Frequenay Cverage Bllling Prequency
36 Months MONTHLY MONTHLY

Eat

2

Gustomer Name: VILLAGE OF PALMETTO BAY

SHIP TO INFORMATION

Address Lina4; 9706 E HIBISCUS ST Contaal; AlexandsrMelghan

Address Line 2: Phore: {305)259-1234

Clty: PALMETTO BAY Eanalk malexander@palmottobay-fl.gov
ST/ Zlp: FL/A35T-5600 [ .county: MiamI-DADE Fax:

PRODUGT INFORMATION
Sei ov jowar Seryice Base
Bivice Allowan Allovean v I
: Produel Dasotlption Qly Tyna Ja QA?%;%’;{-‘ B Ovy o f%“;g";—— Color Ovg (et Bamo i Foauceey )
RICOH MPAOBASP
BRANDING SET 2 Boid NiA  $0.0059 NI NiA

11172018
- Vagsion #6.15

B PO PR BB
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ORDER TOTALS

Servica Typn Offerings:

Prod

uct Tolal: -

Gold: Inoludes all suppliasand slaples,
Excludos paper. .

BASIC CONNECTIVITY I PS/IT

Services:

Silver: tncludes alj supplies. Excludes paperand
staplos,

Buyoul:

Bronze: Parls and labor anly, Exeludss paper,
slaples and supplies.

_Addi[ional Provisions:

Grand Tolak: {Excludes Tax}

P

12016
Vaersion # 6,16
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————————Dpaysstch cosls, Couslomsershall immediately.relmburse Rlcoh

s

TERIYS AND GONDITIONS MAINTENANGE S-ERW(}E ONLY

Cuslomer may acquite malnlenance services {"Sepvices™) for equipment, software andfor Hardware products from Riceh USA, Inc. ("Ricoh™} by executing

‘and dellvering fo Ricoh this Order for acceplance.

Services. (g) Each Ordor for Servicos must identify the spaciltc Services lo ba performed, indluding, [f applicabls, the squipment to ba servicad (tha *
Sewvkeéd Producls™), e Term {dofined In Ssction 3) of the Servica engagement, the lecatlon at which Servkeas shall be performad and the applleable .
Sewke Gharges [deflagd In Sectlon 4) for such Grdar, Ricah will not be raspensibla to provids Sarvices for Servksd Preducts In the event 1he Tenn and
location(s} are notidenified on the Order adeapled by Ricoh,

{b} For maintenance and repalr Services, Ricoh will repalr or replace in accordance with the terms and comdilions of ihfa Agreament and the manufacturer*
s spedifivalions, any par of the Serviced Products that becones unserviceable due to nomal usage {olher than consumable supplies). Replacermant
parls will be furnished on an exchange hasis and will b rev, racondilioned or vsed, Al parls removad dus o replacement will become lhe praperly of
Rivah, . .

(o) The maintenance and rapalr Survices provided by Rlooh under an Crder viill not tuclude the foltowing: () repalrs resulting from misuse {ncluding
withatt Himilation lmprapar voltage or the use of supplles jhat do ot canform to the manufasturer’s spacifications) or the fellure ta provide, or the faiture of,
adenunte elecirical pawer, alr condillonlig or humldily conrof; (%) repalrs made necsssary by service performed by parsons other thap Ricoh
representativos; (I} unless coverad under sn exlendsd hour service contrach, service calls or waik whleh Cuslomer requests to be parformed oulsida of
Normel Bustiass Hours {defined halow) and Service calis or wark which Customer relwesls lo be perormed on Rlcok Holidays {definad balow); {iv)
removable casselle, copy cabliet, exit trays, or any fem not relaled to the mechanlcal or elaétical operalion of the Serviesad Preducts; {v} consumabln ™
supplles such as paper or staples, Unlsss expressly provided for In {he applicable Order; (vi) sepalrs, servica calls andfor conneolivily of altachments nol
purchased from Ricaly; {vil} any sofiwaie, syslem stippori of relaled conneclivity unless spacified Tn welling by Rlcoh; {vill} parls no longar avallabls from
{he applicable manulaciurer; (i) slecirica) work extemal lo the Sarviced Prodirels, Ineluding problems resulling from overoaded or improper alreults; (x)
instafiatlon ar de-installaticn andior movement of lne Sorviced Producls fram cne location to ancthier uniess spaedfied In villag by Ricoh (47) repalrs of
damage of Ingrease In service Yime caused by forcs malarre events; {1t} reconditioning and sirillar. major overhauls of Sarviced Products; (xill) any
oblipalion to romove, dalele, presorve, malrtaln ar othenvlse sefaguard any information, fmagss or content retalned Ly or rasldent in any Serviced
Producis, whother ihrough a digital slorage devies, hard drive or olhar electonle medivm {"Dala Management Sarvicas®), unlass Customer engages
Hicok: to perform such Data Management Servicds al then-prevailing rates pursvant fe an Order for such pumose; and (xiv) englneerdng ohanges which
provide addifional capebililies ta the Ricoh Equipment (defined in Sectlon 13} covered hersln unloss made al Guslomer's request and pald at Ricol's
applicable {ime and matarlat rates then In effect. Damage to Sarviced Producis ar parls sedsing from causas beyend the contro! of Rivuh are not covered
by this Agreament. Ricoh may jerminate s Servke obllgalions under any Order for Serviead Producis that have been modified, damaged, altered or
sarviead by parsonnel olfer than those employed by Ricoh.:

Seyvica Calis, Unless olhanwise spacifled In an Ordor, service calls wifl bo made durfng 9:00am.- 5:00pm [ocal sarvice ime, Morday through Fiday {*
Normal Business Houes"} at the Installalion address shovie on the applicable Order, Ssrvice does not include covarage on Ricoh holidays, which fnclude
Naw Year's Day, Manoital Day, 4lh of July, Labor Day, Thanksgiving, the day afler Yhaoksalving and Chidsimas Day {collectivaly, "Rlcah Holldays®).
Travel and labor-lime for tha servica calls ofter Narmal Business Hours, on weokends and on Rlcal Halldays, If and when avaliehls and caly In the event
and to the oxlent that Ricoh agrees lo provide such ron-standard coverage, will be charged at overime ratea In affast st the thne the servive cali 1s made,
While on-site at any Customer location, Ricoh personnel shall comply with Gustomer’s reasonable pallclos pertalning to access, seeurity and use of
Gustomer siles and sysloms, providsd that sush pollcles are provided o Ricoh In advancs and {n waling and da not confilet with the terms and cenditfons

of thls Agreament.

Setvice Charges. (@) Setvice charges {"Servlce Chargas®) vill be gel forh on an Order. Sorvkie Charges will not inclide any chargns for repals of
Sarvice that are athenvise covarad by the applicable manufacterer's limited warranty during the pedod covered by any stch vrarranty, io the extent Rlcoh
has agreed with aush mantfasiurer nol te charge a custemer far any such chamges. Guslomer asknovdsdges and agraes that: () allerations, altachimants,
specification changes, or tye by Gslomor of sub-slanderd supplios that cause excessive service calls may require an Increase in Servics Charges: i)
tho iransfor of the Servicad Producis from: the location Indicaled on the applicable Order may result In an Increase of Servkee Charges or the larminalion
of the Order; and (i} to the exient ihat Customer reguests that Riceh reglsiers wilh a third-parly vendor prequalification sevice and Ricoh agress o
reglster, Custemer will be charged fr Ricoh's raglstration and any other relaled fees for replstering with such service and 1bls Agreement strall be the anly
lerms and conditions to gavem such reglsiration and servive. Gustomer shall be responsible for any cosls ralafed to frelght {including fust surcharges,
which may be imposed from fime lo me), poslags/mailing expense {maler rentals) andlor administrafive and procsssing fees and, o The oxtent Ricon

{b} Unlass othetvelsa specilled In an Order, Servlce Charges are based on slandard 8.5%11 Images, Ricoh resorves the right to assess addiilopal images
chargas for nop-stendard Imagas, including 11x17 Imagss, Cuslemer acknovdedgas et pricing is based on the prevaling rales at the #ime of ihe Order.
Unfess eterwise expressly agreed to lu wiillag, i the Termm of the Ondor excands twalve {12) months, the Service Chasges and any rate exprassly set
farth In the Qrdar may be Increased by Ricoh up to ten percant {10%) of the then-ourrent Setvice Chaiges and rates annually for each year bayond the
inttlal fwelve {12} month pesdod, and Guslomer exprassly consants {o sugh adjusiment without addiilonal rotlce, i

Termy; Early Termination, Each Order shall becoms effecliva on the date that Ricoh accepls the Ordar, aad shail continus for the larm Identified In the
Orctar. Al the explvation of the term kenlifled in the Order, It vill aulomalically tenew for successive tvaive (12) month perleds wnless nolice of termMatton
ug spaciiied bolow i given, The duralion of the fnltlal term and any axtensian or rensvat thereto are colleciively referred to as the “Term,* - Cuistomear may
terniinate any Order under fhls Agreement for convenlence prior to expiration of s Tenn soleng as Custemeris not Yhen fa default and provides Ricofi at

. least thirty {30} days prior written notice. Ricol may lerminate any Order under ihfs Agresmen? for convenlence pilar to sxpleation of its Tem so fong as

Rleeh Is not then In defaslt and provides Customer &t least sixly (60) days prior wiitten notles, Sheuld Cuslomer elect o femminate an Order for
cenvenlence that has a Term of at least thirly-six (36) months, Cuslomer shall pay to Rleeh, as liguldatdd damages and not as a penalty, an eaify *
lermination fes I accordance with the following (“Tenminalion Fee®): {§) if the terminailon occurs In monihs one {1} ihrough ivelve {12) of the Tem, an
amaunt equal o twelve {12) Brtss the Monthly Service Charge (as defined balow); () If the termination sccurs In months thirteen {13) through tyeniy-four
{24} of the Term, an amount squal fo nine (8) lines the Manihly Service CGharge; and (1)) if the termination cocurs anytime after the fwenty-foueth {24ih)

o BRSNS BN

,




menth of the Term, an emount equal to the lesser of six (6{ fimes the Menthfy Service Charge or the numbsr of months remalnlng vnder the then current
Tenn of such Order. Far an Order having a Tenrn of less (han Ihidy-six (36} months, the Teminalion Fee shall ba equal lo the lesser of six (8) Umes the
Monthly Service Charge or the number of monihs reralning under e Tem of such Qrder. For the pupeses homln, e "Monthly Seivice Gharge” shall
equal ) the base monthly Servica Gharge sol forth in the Qrder; or (3} In the event the Order does nol conlaln a base monlily Service Ghage, the
average monthly Order charges for tha six (6) month period pricr lo the date of Custemer's lermination. If such termiaalion date ocours less than six {6)
monihs after tha effective dala of 1he'Order, the Monlhly Service Gharge vill be equal to the average monihly Crder cliarges for the number of monibs the

Qudar was In sifecl. i

Payment; Taxes, Paymant terms are net ten (10} days. If Involees are unpald and overdus, Customer agrees o pay Rlooh a lale charge of one ead
ohe-hall parcent {1.6%) per monlh on any unpald amounts or the maximum altowed by lavs, whichever Is {ess, and In additlon shall pay Rieoh afl cosls
and expenses of collection, vr ln the anforcement of Ricoh's rights hereunder, Including, but not imited {e, reasonable lntemal and sxlernal {agal cosis,
whelher or not suil Is brought, Ricoh has no obligation to use Gustorner's inveldng or bilfing porlals, processeas, melheds o involclng formals spadiiio to
Customar blling requirements. All remedies hereunder or at law are cumulative, Excapl to lhe extent of any applicable and valldaled exempllon,
Gustomer agrees o pay any applicable laxes that are levied on or payable as a resuit of the use, sale, pessosslon or ewnership of the Praducls andfor
Serviees coverad hereundey, oiher than incoms laxes of Ricoh,

Title; Risk of Loss. Unless oihérwisa agieed upon by hoth parles th wiillng, Produdiz are deamsd delivered and fiile passes to Gusiomer: [i) upon
dalivary by Rlooh to common cagrier; or (i} in the case of an aranged delivery by & local Rlcoh iastallation vehidle, upon delivery by such vehldla 1o
Customer shipping polni. Upon delivery In elther ¢ase, Customer assumes all sk of thefl, loss or damage to the Produdts, no métter how occastoned.

Default, [n addition 1o any olher fAghis or temedies whish either paity may have under thls Agresment or at law or eqully, elther parly shall have the dght
{o cancel the applieable Ssrvkees spedified in an Ordor mads pursuant to this Agreement lmmecdiately: () If the other pary falls to pay sny fees or chargos
or any other paymenls required inder the Order when due and gayable, and such fallure conlinues for a pariod of tén (10} days after halng nolifed in
wiiling of such fallure; or (i} if the other parly falls {o perfarm or abserve any olher materfal covenant or cendilten of s Agreemon as Incomarated into
fiie Ordar, and such fallure or breach shatl coniinve un-remediad for a perind of ihity (30} days alter such party s notiffed In wiling of such failure or
breach; or () if the other parly becomes lasolvent, dissolvas, or assigns ils assels for the benefit of ils creditors, or files o has filed againsl it any
bankmploy of reorgaelzaiion procending, Faflure to parmlt Ricoh o repair or replace the Serviced Produdls shall constilule a matarial breach of s
Agteament and excuse Ricoh from any and all fulure parformance hereunder, Excapt as expressly pammitted by this Agranmont, no refund or eredil will
be glven for any eardy lermination of this Agreament or any Qrder, If Customer defaults in fs obfigations heraundar, Ricoh may, in additlon 1o eny olher
ramedies avallable at law or equily, raquire Gustomer to Immediately pay to Riceh all past due payments under all Orders, and the Terminatlon Fea,

Use of Recommended Supplies: Mefer Readings. (a) it J= nol a condilion of this Agreement hat Cuslomer use only Ricohi-provided suppiles, If
Cuslomer uses other than manufaclurer-recommended aupplles, Includiag paper, devsloper, toner, and fuser ¢ll, and if steh supplles are defectlve or not
acceptable for uss on the Serviped Products or causs abnommally freguent senvice calls or service problems, lhen Ricoh may, at s opion, assess a
stireftarge or terntinate the gpplleabte Crder with respact to such Sarviced Produdls, If so terminated, Customer will ke offared Service on a “per call®
basls at Rlcol's then-pravalling ¥mo and malerdal rates. ) Rfcoh deleanines that Costomar has used more Ricoh-provided supplles than the manufaclurer
's recommended spadficallons, tlien Customer Wil pay reasonable charges for those excess svpples andfor Rlcoh may reluse Gustomer addiflonal
supply shipments.

{b} Cuslamer is required 1o provide Ricoh fue and aceurale meler (oadings fn accardanca with the bliling schedule sat forth on an Order. Ricoh may, at
tis discrotion and dependent upon Serviced Product capabliilies, collect remale maler resdings and uitlize equipment monliaring services uslng sulomalic
meler reading solutfons {“AMR™). This may allow for aulemated meter reading and submisslon, autematic placement of low foner alsrls, autamatic
placement of service calls In the event of a crilical Servicad Producl fallure and may enable firmvare upgrades, The meter count and oflier Information
collacted hy AMR (*Data") Is sent vla the intemel lo ramele servers some of which may be locatad alslde the U.S. AMR cannot and does not colleat
Gustomer document content, Ricoh uses ressonably available lechnology to maintaln the securily of the Data; however, Cuslomer acknowledges lhat
ne one ¢an guaranty securly of [nfarmatlon maintzlned on compulers and on the Talemet. Ricwh retalns full rghts to the Dala {but not Cusfomar
documents or information), which Hor ils aulhorzed third partles may use fo senvice (e Serviced Froducts, Ricolt may also use the Data for its normal
bushiess puiposes loluding preduat development and markeling rasaarch, however, lhe Dala viill not bo provided (o any non-Riceh third parly fn 4 form
thai parscnally [denlifles the Customar, Ricoh may dlspose of the Data at any lime and without matles, AMR technelegy is the confidential and proprietary
informatlen of Ricoh andler its Mcensors proteoted by copyright, lrade secret and other Jaws and trealles, Ricoh relalns full Hitle, evnership and all

Intsllacloal propedy Hghls in and to AMR.

(9).1f.u1e.33mbﬁd.ErMnngmﬁMas|@@_hﬂﬁles or Ricoh Is unable or slecls not ta utliize AMR, then Rlcoh may §) require Cuslomer to provide
meler readlngs via dosigaated webske, {lI} raqulre submisslan via telephone, emali, or olherese, or ({1} I nelifar of 1t Toregoing are tiizet, caloulate an
eslimaled maler reading from previous meter readings and Customer agrees to pay Serviea Gharges based on such calsulated eslimate, Appropriate
adiusiments will be made by Rlcoh [a a subsaequent biling cyele following Cuslomer providing acival and aceurale mefer readings, If"afler repaaled
bliling cysles of eslimations, 2 meler reading Is stilf not provided to Ricoh, then Ricoh may assoss an adminlsialive fee In an amouat squal to fifteen
doflars (515.00) par meler reading collected par billing porod for Ihe ¥me and expense assocfatad with meler collection activily In additfon to the Service

GCharges, -

Custorer Oblgatlons, Customer agrées ta pravido a proper placs for ihe use of the Servkesd Products, Including but not Hntllad {o, elackic service, as -
spocifiad by the manuiacturer. Cuslomer will provide adequale facliiies {al no charge}.for uso by Ricoh represantalfves In conneclion wiily the Service of
the Seviced Praditots hereunder wilhin a reasanable distante of the Serviced Producis. Gustomer zgrees to provide such access lo lts faclifes,
natworks and syslems as may be reasonably necessary for Ricoh to perform s Services, Incleding but not limited 1o "360 dogree™ servive access to the
Surviced Products, Customer will provide a key operalor for the Serviced Freducts and will make operalors avallable for thslwugllon In use and care of the
Sarvicad Products, Untess othervilse agreedl upon hy Rleoh In vriting or deslgnaled in the applicable Order, all supplies for usa with the Serviced
Products wilt be provided by Gustomsr and will be avallable “on slte” for serviclng, Custamer agress fhat {} any equipment not serviced by Ricoh which
ulllzes identical suppltes to the Servicad Praducls must ba covered undar a separale Inclusive non-Rlcch service prograrhy; and (it any Serviced Praducis
under ene Ricoh Service Lovel may nol atilize any supplfes provided 1o othes Sendeed Produds wilh a different Ricak Service Level {ie.; no sharing of
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supplies asross difforent Ricoh Service Luvels),

Insuzance. Each party coriifieg that it malntalns, (hrough self-lnsurance or olhenvise, reasonable amovats of janeral llability, aule and persenal properly
insurance, and workers' compensahon {nsurancs In the amouat requited by law, and thal sireh {nsurance will cemala Ia offect during the Temn of an Order
Such Instirance shell be primary and nanconkibulory, Limils provided may net ba canstrtred {o {init lablity. General lizhility lnsurance shall inclede the
other party as an additional Instred and gonlaln no exclusfons fer cross liabiffy | behween Insuradd. Ugan request, each parly agrees {o dallver The other
parly avidence of such Insuranse coveraga. Fallure to malntain adequate Insurarice does notlleve llabllity under this Agreement, .

Indemniffeation. Each pary {indemnllylng Party"} shall Indsmntfy, defend and hold harmless the ether {*Indemnifiad Parly”) from alf third-parly claims
Inousred by the Indemntied Parly arising out of the death or bodily Injiry of any agont, employae, or business iwkee of the Indemnified Parly, or the
damags, 1953, or dastactlon of any fangible preperty of the lndemnlfied Parly to the sxlen! proximately caused by tha negilgent acls or omisslons or wiltfel
ralsconduct of (he Indemnilying Parly, ils employess, or agents. Wioul Intending to create any limttallon relating to the suivive! of any olher provistons
of {hls Agreemen, Ricoh and Custamer agree that ihe terms of ihls paragraph shall survive the explration or earler iemination of this Agreemant. Each
pary shall promplly notify ihe other In the event of the lhreat or Intilation of any clalm, demand, astfon er proceeding to which the indemnification

ohligallons sef forlh in this Secllon may apply.

Limitallons. IN NO BVENT SHALL ElTHER PARTY BE LIABLE TO THE OTHER PARTY FOR CONSEQUENTIAL, INGIDENTAL, PUNITIVE OR
INDIREGT DAMAGES, EYEN IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, EXCEPT FOR CUSTOMER'S
PAYMENT OBLIGATIONS HEREIN AND ANY LIABILITY RESULTING FROM THE INDEMNIFIGATION OBLIGATIONS SET FORTH IN SECTIGN 9
HEREIN, THE AMOUNT OF ANY DIRECT LIABILITY OF A PARTY TO THE OTHER OR AMY THIRD-FPARTY, FOR ONE OR MORE CLAIMS ARISING
FROM OR RELATING TO THIS AGREEMENT, SHALL NOT EXCEED, IN THE AGGREGATE, THE AMOUNTY PAID TO RICOH FOR THE ’
PERFORMANCE OF SERVIGES UNDER THIS AGREEMENT DURING THE SIX-MONTH PERIOD PRECEDING THE DATE ON WHICH THE CLAIM
ARCSE. [N NO EVENT SHALL RICOH BE LIABLE TO CUSTOMER FOR ANY DAMAGES RESULTING FROM OR RELATED TO ANY FAILURE OF
ANY SOFTWARE PROVIDED HEREUNDER, INCLUDING, BUT NOT LIMITED T9, 1L0SS OF DATA, OR DELAY OF DELIVERY OF SERVICES
UNDER THIS AGREEMENT. RICOH ASSUMES NO OBLIGATICN TO PROVICE OR INSTALL ANY ANTI-VIRUS OR SIMILAR S0 HWARE AND THE
$CGOPE OF SERVICES CONTEMPLATED HEREBY DOES NOT INCLUDE ANY SUGH SERVICES,

Retumns; bamaged Products. Mo Produds may be returned withoul Rlcoh's prior wrilten consent. Only consumable goods invaicad wilhln slkly [(80)
days will be consldered for retorn, On anthatized returns, Cuslomer agress lo pay & raslocking charge equlvatent Ta Thirly porcent (30%) of the ptrchase
gilce. Produsts retumed withoubwiitten authorizallon from Ricoh may not be accepfad by Riceh and is the sole responsibllity of Gustomer, Al nonsaleatle
merchandlse (et has baen opened or parllally used) wik be deducled from any esadlt due io Custemer. All claims for damaged Produdls or delay in
delivery shall be deemed walved unless made In writhag and deliverad to Ricoh wdthin five (6) days afler recelpt of Produets,

Warranty. Rlcoh agrees to porform #s Servkes In a professional manner, consfslent with applleable induslty slandards, Riceh will re-perform enry
Services not In compllance with Thls warcanly and brought to Rivoh's aflention in writing wilhln a reasonable {ime, but in no avent more than thirly {30)
days after stioh Servkees are performed, which shall ba en exclusive remedy for such nor-compliance. Forany Producls manvfaciured by Risoh {"Risoh
Equipment*), Ricoh furlher warmants that, at ke me of delivery and for a perlod of ninely (20} days thereafier the Ricoh-Equipmant will hie In gocd
working order and will be free from any defocls {n material and werkmanship. Ricol'a obligalions under this warranly are limitad solely to ‘tha repalr or
replacement {at Ricalt's aption} of parls praven fe be defestive upon Msnaction. The foregelng warranty shall not apply if {a) the Riceh Equtpment is
Installed, wired, modifigd, aliered, 'moved or serviced by snyone olher fhan Ricoh, (b) the Rivch Equlpment is Installed, stared and wlllized and/or
maintalned In a manner not conslstent with Ricoh spacifications, [0} a defeativo or inproper non-Ricoh accessory or supply or patt Is ailached 1o or ysed
in the Ricah Equipment; or {d) {ho Ricoh Equipment {5 relocated to any placa whero Rlsoh services are nol avalluble, CUSTOMER ACKNOWLEDGES
THAT THE LIMITED WARRANTY CONTAINED HEREIN DOES MOT ASSURE UNINTERRUPTED OPERATIGN AND USE OF THE RICOH
EQUIFMENT. I conneclion with eny other Product sale, Rlceh shall lransfer to Gustoker any Product werraniles mads by the applicable Produet
manufacturer, la the oxjent Iransfarable and without recourse, and Rleoh makes no additonal warranly or guaranty with raspeool te any such third-party

Produols. Physloal or eleclronic coples of any applicable Producl warcanly will ba dalivered by Rlceh 1o Gustomer only upon Cuslemer's spedific written -

raquest, Cuslomer agreas lo comply with any epplisable lcense agreement orflcense terms sefaling 1o Intangible preperly or assogfated savices included
In any Serviced Products or Products, such as sofiwara licenses andfor prepald dala base subsedplion ights {"Sofivmars License™), whelhor pursuant lo
virfilen, click-through, shrink-virap or ollter agreemens for such purposs, with s llcensor of e sofiware (*Softiare Supplier'). Ricoh has ne sight, lls of

_Interest n_any third-nady. software, Customer Js solely responslile for entering Inlo Sofware Licanses with the appllcable Solware Suppller and
ﬂcknnwiedges that {ts righls and obligations willy respect io Suchy softe/are as Well 45 1hosa of ko Safhvare Suppiler arg salely as sof JoAR I such
Softwara Licenses, EMCEPT AS HXPRESSLY SET FORTH IN THIS AGREEMENT, RICCH DISCLAIMS ALL WARRANTIES AND
REPRESENTATIONS, EXPRESS OR IMPLIED, OF ANY NATURE WHATSOEVER, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES

OF MERCHANTABILITY, FITNESS FOR USE, OR FITNESS FOR A PARTICULAR PURFOSE,

Asalgiyments Force Bajeure, Customer shall nelther asslan any dght or Interast arfstng uader this Agresment nor delegate any obligalions hersundar,
whethor veluntarily or by process of favy, without the prior weritten consant of Risoh, Any such allempled assignment or delegatlon shall be ve!d, Rlcoh
shall not be liable for failuce to deliver or delays In daflvery of Produels or Services accasloned by causes beyond Rlcoh's conlsol, ineluding withaut
limitation, stikes, lockow, fires, embargees, war or olher cutbreak of hostilgies, Inablilty 1o oblaln malerials or shipping space, recolp! of ardaes In excess
of Ricoh's or its suppl[er's than-scheduled producion capaolly, machinery breakdowns, delays of oamer or suppliers, governunents! agts and regulattons,
unava!la bility of Servicas, personnal or materals or otfier causes beyond Ricol’s controf,

Nen-Solicl{atlon; Independent Gontragters. Cuslomer agraes thal drdng the Tem: of an{l Cuder and for a perfod of one (1) yaar after terminallon or

expiration of the Yast Order fo ba executed hereunder, it shall nol direslly or [adiractly solich, hire, or othervise retaln as an smpioyes or Independent
contractor any emgtloyea of Ricoh thal is or was inveived vith o¢ pait of the Servieas. The relalionship of {he partles is thal of independent conlraclars.
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Eleclronlc Signatures. Each parly ayrees that electronic signalwres of the parlies on this Agreemenl and any Order will have the same foree and effect
as manual slgaatures. ’

Governtng Law; Eullre Agreement. This Agreamenl shall bo govemed by and construed and infespreled in accoerdence wili the taws of the
Commonwealth of Peansylvania withoul regard to ils conflil of Iaws princlples. The padles herelo also agree to submit o the ron-exclusive jurisdiclior of
the courds of lhe Gommenivealth of Pennsylvantz Lo resolve any aclion under this Agreoment. The Uniferm Compules Information Transacjlons Acf shall
not apply 1o this Agreemant, This Agreomant ¢onstilules the enlire agrenmant balwesn the parifes with respect 1o the subject malter canlalned in s
Agreement, supersedas all proposals, oral and written, aud 2l other communleations between the partles ralating to the Products and Services and may
net ba amended axcept Invwiling ard sipned by an officer ar authorized reprasaniative of both pailles. Customer agrees and ackaowledges that ithas not
eliad on any representalion, warranty or provislon not expllcltly contalnad in this Agreemeant, whether in wriling, slectronlcally communicated or fn oraf
form. Any and alf represeniations, promises, warranllas, or statements by any Ricoh agenf, employee or representaiive, Including but not limed 1o,
slatomants or ropresentalions made In sefes presanlalions or sales proposals that differ In any way from lhe terms of this Agresment shall be given no
fofea ar effedd, In the evenl of any confilot or Inconsistency belweans the terms and condilions set farh In this Agresman) and those contalned In any
Order, the terms and conditlons of tiw Qeclar shall control; providad, howaver, purchase ardars lssuad {o Riealt for Preducls andfor Services, avan i they
do not expressly reference or incomporale WHls Agraamant, shall: (j) be subject to thls Agresment; (I} serve only to ldentify the Producls and/or Services
{along with pricing snd quaniitles) orderad; and (i} not be deemed fo aller or othepylse madify the terms and conditions of fhis Agraement. The dolay or
fallure of efther parly 1o enforcs at any lme aay of tha provislons of this Agresmant shall i1t no way be constared lo be a waiver of stich proviston or affest
the right of such parly thereaftur to anforce each and every provislon of this Agresinant, If eny provislon of this Agreement Is hald to be invalld or
unenfdreeale, this Agreomant shall be construed as though it did ot cantaln the particutar provision held to be invalld or unenforceable. Ricoh inay
accapf any Order under (s Agreemnent by either s slgnalure or hy commencing perfonmance {e.g. Product dellvery, Inlialing Services, ele.). Ricoh may
accept or refect any order fn The exercise of s discrelion and may rely upon each order submitted by Guslomer as a binding commitment, No lecal,
ganeral or lrade cusiomn of usage or course of pfor dealings belween the parias shall be relevant lo supplement or explaln any term used harein, Rleoh
shalt comply with all applicable Taws In iis performance under this Agreement In deivedng Products and Servieas. This Agreemen! may bo execuled In
ona ar more countorparts whish, taken logether, shali constitule one end the same orlginal docbment, Any notlcas recquired under this Agreement should

“ba sent lo: Rleoh USA, Ins., 3920 Arkvaight Road Magan, GA 31210 Atin: Qualily Asstrance.
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