ITEM 6D

To:  Honorable Mayor and Village Council Date:  June 30, 2014
From: .RonE. Williams, Yiﬂage’ﬁf‘{anager Re:  Employee Benefits Brokes/
4 B Agent of Record

A RESOLUTION OF THE MAYOR AND VILLAGE COUNCIL OF
THE VILLAGE OF PALMETTO BAY, FLORIDA, RELATED TO
EMPLOYEE BENEFITS; APPROVING THE SELECTION OF
SCHWABE BENEFITS GROUP TO PROVIDE BROKER/AGENT OF
RECORD PROFESSIONAL SERVICES FOR THE VILLAGE’S
EMPLOYEE BENEFITS PROGRAM; AUTHORIZING THE
VILLAGE MANAGER TO ENTER INTO A CONTRACT
AGREEMENT WITH SAID FIRM FOR THE AGGREGATE
AMOUNT OF $58,636. FOR THE FIRST 3 YEARS; AND PROVIDING
AN EFFECTIVE DATE.

BACKGROUND AND ANALYSIS

The Village of Palmetto Bay offers a comprehensive healthcare benefit plan to its full-time
employees and elected officials. While still considered 2 small group in comparison to other
municipalities, the Village is now in a bettet position to compete in the healthcare market due to
a combination of highet entollment and a consistently favorable health expetience record. At
this point, it is no longer an efficient practice to solicit quotes from various brokers every year,
with each one providing a plethora of information with generally the same options to the
Village. Each year, staff meets with several brokers and reviews a myriad of information
provided by the brokers and the insurance carriers. It is customary for the insurance cartiers to
pay broketage fees directly to the broker, which are collected through the monthly insurance
premiums chatged. Therefore, even when the plans are the same, the premiwms charged vary
from broket to broket, and the information provided still tequires a thorough review. To
streamline this process, the Village is looking to enter into a 3-year agreement with a professional
broketage firm. This would not only make the process more efficient, but it also allows the
Village to know what the broker fees will be for the next three yeats.

Consequently, the Village issued REP #1314.43-001 to solicit proposals from wvarious
professional fitms to provide Broker/Agent of Record services to the Village. Following the
procutement process, which included the review and ranking by a selection committee
composed of three staff members with knowledge in the financial, management and human
tesources & benefits fields, the firm with the combined highest score was Schwabe Benefits
Group or SBG. SBG has been the Village’s insurance broker for a number of years now. Each
yeat, SBG has been bringing competitive pricing to the Village on all of our health products,
which ultimately translates into lower premiums costs for the Village and our employees.
Although the selection process was not solely based on cost, it should be noted that the proposal
submitted by SBG included the lowest cost for all four respondents by a significant margin. The







Village contemplates entering into a 3-year agreement with the option to extend for two
additional one-year periods. The annual costs details are provided below:

Year1 - §18,000
Year 2 - $18,540
Yecar 3 - $19,096

As previously stated, the amounts shown above are paid directly by the insurance cartier to the
broket and this arrangement will continue under the proposed agteement. A disclosure
statement showing the fees paid will be provided to the Village on a semi-annual basis. In
addition, the contract also includes an annual fee of §1,000 for a wellness initiative, which the
Village will pay directly to the broker.

Copies of REP #1314-43-001, the Award Recommendation, the Tabulation & Checklist, the
Tivaluation Sheet, and contract are attached as reference.

FISCAL/BUDGETARY IMPACT:

The broker fees will continue to be paid by the insurance carrier directly to the broker. These
fees are customatily included in the monthly premiums charged by the carsier. The additional
$1,000 fee for the wellness initiative is part of the “Professional Services” line item of the
Human Resources Depattmental Budget.

RECOMMENDATION
Council approval is recommended.







RESOLUTION NO.

A RESOLUTION OF THE MAYOR AND VILLAGE COUNCIL OF
THE VILLAGE OF PALMETTO BAY, FLORIDA, RELATED TO
EMPLOYEE BENEFITS; APPROVING THE SELECTION OF
SCHWABE BENEFITS GROUP TO PROVIDE BROXKER/AGENT OF
RECORD PROFESSIONAL SERVICES FOR THE VILLAGE’S
EMPLOYEE BENEFITS PROGRAM; AUTHORIZING THE VILLAGE
MANAGER TO ENTER INTO A CONTRACT AGREEMENT WITH
SAID FIRM FOR THE AGGREGATE AMOUNT OF $58,636 FOR THE
FIRST 3 YEARS; AND PROVIDING AN EFFECTIVE DATE.

WHEREAS, the Village of Palmetto Bay recently submitted a grant application to the
Flotida Depattment of Envitonmental Protection requesting assistance from the Recreational
Trails Program to fund needed improvements to the Coral Reef Park trail; and,

WHEREAS, the Village Council adopted Resolution No. 2013-17 authorizing the
submittal of the grant application and allowing the project to be included as part of the Village’s
Capital Imptovement Plan; and,

WHEREAS, the Village was successful in securing grant funding in the amount of
$181,500, and providing a grant match of $121,000 for the proposed trail improvements; and,

WHEREAS, the Village desires to move forward with the acceptance of the grant award,
and successful applicants are required to enter into a grant agreement with the Florida
Department of Environmental Protection.

NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND VILLAGE
COUNCIL OF THE VILLAGE OF PALMETTO BAY, ELORIDA, AS FOLLOWS:

Section 1, The Village Council hereby accepts the grant award from the Florida
Department of Envitonmental Protection’s Recreational Trails Program in the amount of

$181,500.

Section 2, The Village Manager is authotized to sign the required grant agreement, in
substantial form and content to the attached Exhibit 1, and other related grant documents.

Section 3. This Resolution shall become effective itnmediately.
PASSED AND ADOTPTED this day of July, 2014.
Attest:
Meighan J. Alexander Shelley Stanczyk
Village Clerk Mayor
Page 1 of 2
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APPROVED AS TO FORM AND LEGAL SUFFICIENCY FOR THE USE
AND RELIANCE OF THE VILLAGE OF PALMETTO BAY, FLORIDA ONLY:

Dexter W. Lehtinen
Village Attorney

FINAL VOTE AT ADOPTION:
Council Member Patrick Fiore
Councit Member Tim Schaffer
Council Member Joan Lindsay
Vice-Mayor John DuBois

Mayor Shelley Stanczyk

Page 2 of 2
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Village of Palmetto Bay ‘
Finance Department Procurement Action

AWARD RECOMMENDATION

To: Olga Cadaval, Human Resources Director

From: Kristy Bada, Procurement Specialist

Date: June 24th, 2014

REP/ITB#: 1314-43-001 Item/Service: Employee Benefits Broker/Agent of Record

Attached are apparent low bid(s) and a tabulation for subject items/services requisitioned by your department. Please complete the applicable
portion(s) of this form for proper presentation and recommendations by your department for Council approval. Please return this form to the
Procurement Specialist as soon as possible. An executed copy of this form will be returned to your department for resolution memo/item

preparation.

During the administrative review of proposal submittals for Employee Benefits Broker/Agent of Record, REP 1314-43-001, it was found that
Schwabe Benefits Group was the lowest, most responsive, and responsible bidder. The proposal submittal included all of the required
documentation, licenses, references, and addendum acknowledgements. The references provided positive feedback and further qualified their
competence in providing employee benefits broker/agent of record services.

a. Which bid is being recommended? Schwabe Benefits Group

b. Does the response being recommended for award meet the specifications as per the request and as advertised? Yes No_ X

If No, is the variance considered: Minor _X Major |
Explain: Required forms were signed erroneously by Notary Public. Broker/Agent was contacted and advi\ed to provide forms signed by
President of Schwabe Benefits Group. Broker/Agent responded and provided forms immediately upon request.

¢. Is the recommendation the lowest bid received? Yes_ X No
List the bids that are low but which you believe DO NOT meet specifications and list reasons why each does not meet specifications; please attach a
memorandum of explanation to this form if necessary:

{attach an additional sheet if further comment or explanation is required)

The review comImttee, compnsed of Olga CadavaI Human Resources Director Desmond Chm Finance Dtrector and C anelle Costa, Executive
Assistant to the Village Manger evatuated all proposal submittals. Kristy Bada, Procurement Specialist, further reviewed all proposal submittals
and tabulated the evaluations completed by the review committee, which resulted in Schwabe Benefits Group as the highest ranked
Broker/Agent. Kristy Bada concurs with the results of the review commiitee evaluations, therefore it is recommended for award to the lowest,
most responsive, and responsible bidder, which is Schwabe Benefits Group in the amount of $18,000 for Year 3, $18,540 for Year z, and $19,006 for
Year 3, Schwabe Benefits Group has also provided an optional annual flat-rate fee in the amount of $1,000.00, for an Annual Benefits & Weliness

Fair, which are supplementary to the proposed annual rates

‘ .
an ReJources Director

Signature/Date

L
Desmond Chin, Finance Director Ron E. Williams, Village Manager
THIS FORM MUST BE COMPLETED AND RETURNED TO THE PROCUREMENT SPECIALIST FOR ALL SOLICITATION AWARD RECOMMENDATIONS .
THIS FORM MUST BE FULLY EXECUTED PRICR TO AWARD RECOMMENDATION FOR COUNCIL APPROVAL.







To: Ron E. Williams, Village Manager Date: May 12,2014

From: Kristy Bada, Procurement Specialist Re:  RFP No. 1314-43-001
&e/—\ Employee Benefits Broket/Agent of Record

The pulp{)se of(tirfs memorandum is to inform you of a recommended course of action regarding the solicitation for
Employee Benefits Broker/Agent of Record; and respectfully request your review and approval; as follows:

Actions to Date: :
° In coordination with the Human Resources Department, an RFP was developed for the solicitation of qualified
vendors to provide Employee Benefits Broker/Agent of Record Services. :

Recommended Course of Action:
o May 12-13% 2014: Proposed/Draft RFP to be forwarded to the Village Attorney for review and/or comments.

May 13-14", 2014: Proposed/Draft RFP to be forwarded fo the Village Manager for review/approval.

May 19% 2014: Approved RFP to be advertised and issued; Cone of Silence commences,

June 18%, 2014: RFP 1314-43-001 due by 3:00 pm.

June 24", 2014: Subsequent to bid opening, tabulate bids, review submittal documentation for complefeness and

accuracy, and contact references. Prepare memo for Directors’ review and approval of recommendation for award

o June 25%, 2014: Recommendation presented fo the Village Manager with copies of tabulation sheet, bid submittal
with all required forms and documentation, and reference inguiry.
July 7" 2014: Resolution to Council for approval of selections and Asvard of Contract,
Fuly 17%, 2014: Anticipated execution date.

By your signature below, I will proceed with the above described / recommended course of action.

Department Approval: Finance Department Approval:

(/. ' ) , Budgeted Funds Available:
&V AT

OIgaL aval, Human Resourtes Director / Date o
DAL 5/I7) 1Y

%m er AP-?‘ oVl Z/ Desmond Chin, Finance Director / Date !
# e
E 5/

| Go/Y. i/{/ / >/"‘ Y

Ron E. Williams! Village Manager / Date

.~

Attachment (1)







MIAMI DAILY BUSINESS REVIEW

Pubtished Datly except Saturday, Sunday and

Legal HoSdays
Miarri, Miami-Dada County, Florida

STATE OF FLORIDA
COUNTY OF MIAMI-DADE:

Before the undersigned authority personally appeared
MARIA MESA, who on oath says that he or she Is the
LEGAL CLERK, Legal Notices of the Miami Dally Business
Review fii/a Miami Review, a daily {except Salurday, Sunday
and Legal Holidays} newspapsr, published at Miami in Miami-Dade
Counly, Florida; that the attached copy of advertisement,
being a Legal Advartisement of Notice in the matier of

VILLAGE OF PALMETTO BAY - REQUEST FOR PROPOSALS
EMPLOYEE BENEFITS BROKER/AGENT OF RECORD NO. 1314-43-001

intha XXXX Count,
was published in said newspaper in the issues of

05/19/2014

Alflant further says that the sald Miami Daily Business .
Review Is a newspaper published at Miamf in sald Miami-Dade
County, Florida and that the said newspaper has
heretofore been centinuously published In sald Miami- Dade County,
Florida, gach day (excépt Saturday, Sunday and Legal Holldays)
and has baen entered as seécond class mall matier at the post
coffice In Miamt In said Miami-Dade County, Florida, fora
period of one year next preceding the first publication of the
attached copy of advertisement; and afflant further says that he or
she has neithar paid nor promlsed any parson, flrm or corporation
any dige b gfund for the purpose

,AD. 2014

perpRARERRRAEC MO
Notary Publie - State of Flarida

My Comm. Expires Jut 8, 2014
s Commission # DD 982538
u'-....-n Bonded Thicugh Nalional Notary Assh







" REQUEST FOR PROPOSALS (RFP) No: 1314-43-001
EMPLOYEE BENEFITS BROKER/AGENT OF RECORD
Bid Opening — 6/18/2014 - 3:00 pm
Village Hall, 9705 E. Hibiscus Street, Palmetto Bay, FL

Proposer:

Kahn Carhn

A ond A Insurance Services

Qehwabe Benefits C’H’DUP

Brown T Brown Ben&?iﬁ Con&uﬁaplrs

\

\

Opening conducted and verified by:

%Mﬁ&md&,\
,@f;% r;(:\lexa’nder

H

06-18-14PD3: 0 RCYD

Annual rate:
Year1: § 9\5: D00. po-

Year2: § 9\(5; A5 0.00
Year3: 5_ o1, 507.50

Annual rate:

Year1: $_2%, 500.00
Year2: 5_Q%, 500. 00
Year3: $_ 3% 500. 00

Annual rate: '

vear1: $_19,000 .00
Year2: $ l%;S"{'D.OO
Year3: $__ 19, 0910, 0O

Annual rate: -
vear1: $ 20,000, 00
Year2: $_ A&, 500 0o

Year3: S_d5, 000, 0D

Annual rate:
Y;::'uﬁ\
Year 2: § T~

Year3: S

Witnesses:
fnj '
Migsel Arocha

Print Name:

_ 4%7/@6/—«

Kd(hl E‘*ada

Print Name
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6242014 Detall by FEVEIN Number

LORIDA DEPARTMENT OF STAT!

Detail by FEI/EIN Number

Florida Profit Corporation
SCHWABE AND ASSOCIATES, INC.

Filing Information

Document Number 681862
FEI/EIN Number 592024116
Date Filed 08/13/1980
State FL

Status ) ACTVVE
Principal Address

8525 SW 92 STREET

SUITE B-6

MIAMI, FL 33156

Changed: 02/05/1996
Mailing Address

8525 SW 92 STREET
SUITE B-6
MIAMI, FL 33156

Changed: 03/02/2010
Registered Agent Name & Address

SCHWABE, ROBERT HENRY
8525 SW 92ND STREET
SUITE B-6

MIAMI, FL 33156

Address Changed: 02/05/1996
Officer/Director Detail

Name & Address

Title PD

SCHWABE, ROBERT HENRY
4003 NW 88TH TERRACE
COOPER CITY, FL 33024

httpifsearch.sunbiz.org/InquirgCorporationSearctvSearchResultDetal /F eiNumberfdomp- 681862-0d8a5b93-¢50¢-4409-89b5-b51233e6288/592024 116/Pag e 12







6/24/2014

Annual Reports

Report Year Filed Date
2012 02/07/2012
2013 01/17/2013
2014 01/09/2014

Document Images

01/08/2014 - ANNUAL REPORT
01/17/2013 -- ANNUAL REPORT

01/24/2011 -- ANNUAL REPORT
03/02/2010 -- ANNUAL REPORT
03/11/2009 -- ANNUAL REPORT
01/18/2008 - ANNUAL REPORT

01/24/2003 -- ANNUAL REPORT
01/17/2002 -- ANNUAL REPORT

02/23/1989 -- ANNUAL REPORT

01/14/1997 -- ANNUAL REPORT

02/05/1996 —- ANNUAL REPORT
01/20/1995 - ANNUAL REPORT

Detall by FEVEIN Nurmber

View image in PDF format

. i:View image in PDF format

02/07/2012 -- ANNUAL REPORT"

~'View image in PDF format

* " View image in PDF format

 “"View image in PDF format, =

- *View image in PDF format = -

 'View imagé in PDF format

01/18/2007 -- ANNUAL REPORT -

~ View image in PDF formal -~

01/12/2006 -- ANNUAL REPORT .

_View image iri PDF fomat - - -

01/24/2005 -- ANNUAL REPORT & .

View image in PDF format ="

02/24/2004 -- ANNUAL REPORT -

View image in PDF format

" View image In PDF format -

2 View image j'rj"PﬁF-fdhhé:t S

01/30/2001 -- ANNUAL REPORT

 View image In PDF format

01/12/2000 -- ANNUAL REPORT

View image in PDF format

.+ View image in PDF format

01/16/1998 -- ANNUAL REPORT -

View image in PDF format

* View image in PDF format = .

" View image in PDF format

" View ihage in PDF format

hitp:#fsearch.sunbiz.org/inquiryCorporationSearcivSearchResultD etail/FeiNurmber/domp-681862- 0d8abb93- c50¢-4409-99b5- b6 1233e82891/592024 1 16/Paget 2/2







The Village of
Palmetto Bay

Emplojee Benefits Broker/Agent of Record - RFP
| No. 1314-43-001

This document contains confidential information in regards to the public bid request, provided exclusively for The Village of Palmetto Bay by
Schawabe Benefits Group. For questions regarding the contents of this proposal, please contact: Meaghan Zaffirls Schwabe, 8525 SW 92nd Street, Suite

B-6, Miarni, FL. 33156. Tel: 305.270.19%0. Meaghan@SchwabeBenefitsGraup.com

june 18%, 2014




Village of Palmetto Bay, Florida - Employee Benefits Broker / Agent of Record - REP No, 1314-43-001
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Village of Palmetto Bay, Florida-- Employee Benefits Broker / Agent of Record - RFP No. 1314-43-001

LETTER OF TRANSMITTAL

Schwabe Benefits Group has been the Broker of Record for the Village of Palmetto Bay since 2004. Over
the past decade we have truly appreciated being part of the continued growth of such a pronounced
organization. We have built many great relationships with the staff and have worked diligently to
address not only the needs of the Village as a group, but individual member needs as well.

Due to our experience and tenured relationship with the Village of Palmetto Bay, our agency has the
greatest level of understanding for the scope of services required. We have designed innovative and
comprehensive benefit packages for the developing needs of the staff by negotiating and implementing
a cost effective benefit package including Medical, Dental, Vision, Life and Supplemental Lines of
Insurance. We have prepared comprehensive market analysis’ for the Villages plan designs, organized
and conducted annual enrollment meetings, and provided the Human Resources Department with
continued updates on Legislation and Compliance standards. We have provided excellence in
customer service through the facilitation of employee claim resolutions, cobra election notices, billing,

enrollment requests, and many other required servicing needs.

Schwabe Benefits Group was started in Miami, Florida by Robert Schwabe in 1965. We now service
more than 305 small businesses, with the majority of those businesses located in South Florida. Because
of our longevity in the marketplace, we have relationships with the Insurance Carriers that are
unmaiched by other agencies in the state of Florida. Our local team has almost 100 years combined
indusiry expetience. Ranked among the top one percent of group healthcare producers in the country,
we provide our clients with a competitive advantage stemming from extraordinary service ad
distinguished health care partnerships. While we certainly have the extensive knowledge and
relationships required to compete with some of the largest insurance agencies, as a family agency we
believe in good old-fashioned personal client services. As your servicing agent of record, we will
continue to provide professional expertise and daily support to ensure you receive full value for your
benefit dollars.

Page 2 of 58




Village of Palmetto Bay, Florida * Employee Benefits Broker/Agent of Record ® RFP No. 1314-43-001

SECTION 1.0: Advertisement

REQUEST FOR PROPOSALS (RFP)
EMPLOYEE BENEFITS BROKER/AGENT OF RECORD
No. 1314-43-001

- The Village of Palmetto Bay is accepting sealed proposals from qualified vendors to provide broker/
agent of record professional services for all health, dental, life, and other related employee benefit
programs. Sealed proposals must be received by the Village Clerk at Village of Palmetto Bay, Municipal
Center, 9705 E. Hibiscus Street, Palmetto Bay, FL 33157, no later than 3:00pm on or before Wednesday,
June 18t , 2014, (late submittals, email submittals, and facsimile submissions will not be accepted) at
which time they will be publicly opened and read aloud.

To guard against premature opening, each proposal shall be submitted to the Office of the Village Clerk
in a sealed envelope plainly marked clearly labeled “EMPLOYEE BENEFITS BROKER/AGENT OF
RECORD,” and include the specification number, Broker/Agent name, and time and date of the
proposal opening,. Proposals shall be submitted using the forms and following the instructions provided
in the specification package. To be considered, all interested parties must request and purchase a copy
of the RFP document from the address listed above and submit one (1) original, four (4) copies, and one
(1) electronic copy of the required information and documents in one (1} sealed package. The
respondent shall bear all costs associated with the preparation and submission of the response to the
solicitation.

Bid documents may be obtained on or after Monday, May 19", 2014 after 8:30 am. at the Village of
Palmetto Bay, Municipal Center, 9705 E. Hibiscus ST, Palmetto Bay, FL 33157. A $30.00 non-refundable
deposit per set of documents is required, made payable to Village of Palmetto Bay. The Village reserves
the right to reject any and all proposals, to terminate the process at any time (and recommence it at a
later time from the beginning), to waive any informalities or irregularities in any submittal, t6 award in
whole or in part to one or more respondents or take any other such actions that may be deemed in the
best interest of the Village.

Interested, qualified Brokers/Agents can obtain information by contacting the Village of Palmetto Bay,
Procurement Specialist at KBada@palmettobay-fl.gov.

Page 3 of 58




Village of Palmetio Bay, Florida ® Employee Benefits Broker/Agent of Record ® RFP No, 1314-43-001

SECTION 2.0: Introduction

The Village of Palmetto Bay (Village) is a municipality in south Miami-Dade County of approximately
23,000 residents. The Village currently employs forty-nine {49) full-time employees and thirty-three
(33) part-time employees. Health and other fringe benefits are extended to the full-time employees and
the five-member Village Council. Part-time employees are not eligible for fringe benefits but are
encouraged to participate in health wellness initiatives.

Insurance Benefits Information

The Village of Palmetto Bay offers a comprehensive healthcare benefit plan to its full-time employees
and Council members which consists of medical insurance, supplemental medical insurance (medical
bridge plan), dental insurance, life insurance (basic level - 2X annual salary), accidental death and
dismemberment, voluntary vision, and COBRA administration. All eligible employees and elected
officials, with the exception of two (2) councilmembers are currently participating in the Village’s
health plan, for a total of fifty-three (53) participating employees. The employee census information is
detailed in Table A below:

Table A. Fmployee Census Information

20-34 6 23%

3549 14 54%

50-64 4 15%

65+ ' 2 8%

Totals 26 100% 27 100%

Note: One position is currently vacant and was therefore not included in the figures shown above.

Medical, vision, life, and accidental death and dismemberment benefits are presently offered through
United Healthcare. Eligible employees have a choice between the Open Access HMO and the POS
plans. Both plans are on the United Healthcare national provider network and both are open access.

For dental insurance, employees have the ability to select between two plans under United Healthcare
or between two plans with Florida Dental Benefits. The two dental plans offered through United
Healthcare include the PPO and the DMO. Employees may also opt to elect between the High Option
" and the Enhanced Option plans with Florida Dental Benefits. Both plans with Florida Dental Benefits
provide in-network benefits only with no annual maximums, annual deductibles or waiting periods.

Finally, the Village offers an employer-sponsored supplemental insurance plan, also' commonly known
as a medical bridge plan, through Colonial Life Insurance Company. The coverage level for the plan
mimics the level that is elected by the employee for the medical insurance. Therefore, dependents
covered under the medical insurance are also covered under the employer-sponsored medical bridge
plan.

Page 4 of 58




Viltage of Palmetto Bay, Floridz ® Employee Benefits Broker/Agent of Record ® RFP No, 1314-43-001
The Village pays for the medical bridge plan premiums and contributes up to $1,000 monthly per
employee towards the cumulative costs for all monthly insurance premiums, except vision. Premiums

for the vision insurance are paid by the employee. Since inception, the Village's benefit year runs
concurrently with the fiscal year which starts on October 1 and ends on September 30",

END OF SECTION
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Village of Palmetto Bay, Florida ® Employee Benefits Broker/Agent of Record © RFP No. 1314-43-001

SECTION 3.0: Terms and Conditions for Receipt of Proposals

3.00 Requirement to Meet All Provisions

Fach individual or Broker/Agent submitting a proposal {Broker/Agent) shall meet all of the terms and
conditions of the Request for Proposals (RFP) specifications package. By virtue of its proposal
submittal, the Broker/Agent acknowledges agreement with and acceptance of all provisions of the RFP
specifications, -

The terms "Bidder”, “Proposer” or "Vendor," as used throughout this RFP, include any person or entity
making a proposal herein to Village or providing goods or services to Village.

3.01  Errors and Omissions in RFP :
Proposers are responsible for reviewing all portions of this RFP, including all terms. Proposers are to
promptly. notify the Village’s Procurement Specialist, in writing, if the Proposer discovers any
ambiguity, discrepancy, omission, or error in the RFP or forms. Any such notification should be
directed to the Procurement Specialist (KBada@palmetiobay-fl.gov) in writing promptly after
discovery, but in no event later than 144 hours (6 calendar days) days prior to the date for receipt of
proposals. Modifications and clarifications will be made by addenda as provided below.

3.02 Inquiries Regarding RFP
Inquiries regarding the RFP and all oral notifications of intent to request written clarification of the
RFP, must be directed to:

Mrs. Kristy Bada

Procurement Specialist

Finance Department

9705 E Hibiscus Street

Palmetto Bay, FL 33157

Email: KBada@pahmettobay-fl.gov

Inquiries must be received 144 hours (6 calendar days) prior to proposal due date, Thursday, june 12t

2014, at 3:00pMm.

3.03 Objections to R¥P Terms

Should Proposer object on any ground to any provision or legal requirement set forth in this REP, the
Broker/Agent must, not more than ten (10) calendar days after the RFP is issued, provide written notice .
to the Department of Finance, Procurement Specialist (Department) setting forth with specificity the
grounds for the objection. The failure of a Proposer to abject in the manner set forth in this paragraph
shall constitute a complete and irrevocable waiver of any such objection. Without limiting the
generality of the foregoing, the information provided in or in conjunction with this RFP is provided
solely for the convenience of the interested parties. It is the responsibility of parties to assure
themselves that any information contained in or related to this RFP is accurate and complete. No
representations, assurances, or warranties pertaining to the accuracy of such information are, or will be,
provided by the Department and no claim may be brought against Department as a result of the
presentation of such information, irrespective of its accuracy, completeness, or general utility.
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3.04 Addenda to RFP

The Department may modify the REP, prior to the submittal due date, by issuing written addenda,
Addenda will be sent via email to the last known address of each person listed with the Department as
having received a copy of the RFP for proposal purposes. The Department will make reasonable efforts
to notify proposers in a timely manner of modifications to the RFP. Notwithstanding this provision, the
proposer shall be responsible for ensuring that its submittal reflects any and all addenda issued by.the
Department prior to the submittal due date regardless of when the submittal is submitted. Each
respondent should acknowledge receipt of any addenda by indicating same in their proposal
submission. Each respondent acknowledging receipt of any addenda is responsible for the contents of
the addenda and any changes to the proposal herein. Failure to acknowledge any addenda may cause
the proposal to be rejected. '

3.05 Proposal Withdrawal and Opening

A Proposer may withdraw its proposal, without prejudice prior to the time specified for the proposal
opening, by submitting a written request to the Village Clerk for its withdrawal, in which event the
proposal will be returned to the Proposer unopened. No proposal can be withdrawn within the ninety
(90) day period which occurs after the time is set for closing. Proposers who withdraw their proposals
prior to the designated date and time may still submit another proposal if done in accordance with the
proper time frame. All proposals will be opened and declared publicly. Proposers or their
representatives are invited to be present at the opening of the proposals.

3.06 Revision of Proposal
At any time during the submittal evaluation process, the Department may require a Proposer to provide
written clarification of its submittal.

3.07 Laws and Ordinances
The Proposer shall observe and comply with all federal, state and local laws, ordinances, rules,
regulations and Proposer standards that would apply to this agreement.

3.08 Reservations of Rights by the Village
The issuance of this RFP does not constitute an agreement by the Village that any award will actually be
issued by the Village. The Village expressly reserves the right at any time to:
~ Waive or correct any defect or informality in any response, proposal, or proposal procedure;
~ Reject any or all submittals;
— Reissue a Request for Proposals; and
. — Prior to submission deadline for submittals, modify all or any portion of the selection
procedures, including deadlines for accepting responses, services to be provided under this RFP,
or the requirements for contents or format of the submittals.

3.00 No Waiver ‘

No waiver by the Village of any provision of this RFP shall be implied from any failure by the Village to
recognize or take action on account of any failure by a Broker/Agent to observe any provision of this
RFP.

3.10 Cone of Silence
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(1)

In the public process for awarding agreements for the provision of goods and services, a cone of

silence is imposed. Cone of silence is hereby defined to mean a prohibition on:

)

Any communication regarding a particular RFP, RFQ, or BID between a potential Vendor,
service provider, Bidder, lobbyist, or consultant staff and the Village's staff including, but not
limited to, the village manager and his or her staff;

Any communication regarding a particular RFP, REQ, or BID between the Mayor or Village
council members and any member of the Village's staff including, but not limited to, the Village
Manager and his or her staff;

Any communication regarding a particular RFP, RFQ or BID between a potential Vendor, service
provider, Bidder, lobbyist, or consultant and any member of the selection committee;

Any communication regarding a particular RFP, RFQ or BID between the Mayor, Village Council
members and any member of the selection committee;

Any communication regarding a particular RFP, RFQ or BID between a potential Vendor, service
provider, Bidder, lobbyist, or consultant and the Mayor or Village Council members; and

Any communication regarding a particular RFP, RFQ or BID between any member of the
Village’s staff and any member of the selection committee. The Village Manager and the
chairperson of the selection committee may communicate about a particular selection and/or
committee recommendation, but only after the committee has submitted an award
recommendation to the Village Manager and provided that, should any change occur in the
committee recommendation, the content of the communication and of the corresponding
change shall be described in writing and filed by the Village Manager with the Village Clerk and
be included in any recommendation memorandum submitted by the Village Manager to the
Village Council.

Notwithstanding the foregoing, the cone of silence shall not apply to:

- Comrmunications with the Village Attorney and his or her staff;

— Duly noticed site visits to determine the competency of Bidders regarding a particular Bid
during the time period between the opening of Bids and the time the Village Manager
malkes his or her written recommendation;

— Any emergency procurement of goods or services;

— Communication regarding a particular RFP, RFQ or BID between any person and the
contracting officer responsible for administering the procurement process for the RFP, RFQ
or BID, provided the communication is limited strictly to matters of process or procedure
already contained in the corresponding solicitation document. :

(3) Procedure for the cone of silerice being imposed.

A cone of silence sﬁail be imposed upon each REP, RFQ and BID after the advertisement of the RFP,

RFQ or BID. At the time of imposition of the cone of silence, the Village Manager or his or her designee
shall provide for public notice of the cone of silence. The Village Manager shall issue a written notice to
the affected departments, file a copy of the notice with the Village Clerk, with a copy to the Mayor and
each Village Council member, and shall include in any public solicitation for goods and services a
statement disclosing the requirements of this article. Notwithstanding any other provision of this
section, the imposition of a cone of silence on a particular RFP, RFQ or BID shall not preclude staff
from obtaining industry comment or performing market research, provided all communications related
thereto between a potential Vendor, service provider, Bidder, lobbyist, or consultant and any member

Page 8 of 58




Village of Palmetto Bay, Florida © Employee Benefits Broker/Agent of Record ¥ RFP No. 1314-43-001

of the Village's professional staff including, but not limited to, the Village Manager and his or her staff,
are in writing or are made at a duly noticed public meeting,

The cone of silence shall terminate at the time the Village Manager makes his or her written
recommendation to the Village Council; provided, however, that if the Village Council refers the Village
Manager's recommendation back to the Village Manager or staff for further review, the cone of silence
shall be re-imposed until the time as the Village Manager makes a subsequent written
recommendation.

(4)  Exceptions to the cone of silence.

The provisions of this article shall not apply to oral communications at pre-Bid conferences, oral
presentations before selection committees, agreement negotiations during any duly noticed public
meeting, public presentations made to the Village Council during any duly noticed public meeting or
communications in writing at any time with any Village employee, official or member of the Village
Council unless specifically prohibited by the applicable RFP, RFQ or BID documents. The bidder or
proposer shall file a copy of any written communication with the Village Clerk. The Village Clerk shall
malke copies available to any person upon request.

(5)  Penalties for violation of the cone of silence.

In addition to the penalties provided Section 2-155, of the Village's Code of Ordinances, and Sections 2-
1.1(s) and (v), of the Miami-Dade County Code, violation of this section by a particular Bidder or
proposer shall render any RFP award, RFQ award or BID award to the Bidder or proposer voidable. A
violation of section 2-155 may render the public hearing item voidable and a $500.00 penalty to the
applicant. The Village Council shall hold an evidentiary hearing to determine whether a violation of
section 2-155 has taken place, whether a penalty shall issue, and/or whether the public hearing item
should be voided. Any person who violates a provision of this article shall be prohibited from serving on
a Village competitive selection committee, In addition to any other penalty provided by law, violation
of any provision of this article by a Village employee shall subject the employee to disciplinary action
up to and including dismissal. Additionally, any person who has personal knowledge of a violation of
this article shall report the violation to the State Attorney and, or, may file a complaint with the Miami-
Dade County Commission on Ethics.

(6)  Please contact the Village Attorney for the Village of Palmeito Bay as to any questions
concerning "Cone of Silence” compliance.

3.1  Submiital and/or Presentation Costs

The Village of Palmetto Bay assumes no responsibility or liability for costs incurred by the Proposer
prior fo the execution of an agreement. This includes costs incarred by the Proposer as a result of
preparing a response to this REP.

Proposers are expected to examine the specifications, delivery schedules, bid prices and extensions and
all instructions pertaining to supplies and services. Failure to do so will be at the Proposer’s risk.

312  Certification
The signer of the Response (to this RFP) must declare by signing the required forms that the person(s),
Broker/Agent(s) and parties identified in the Response are interested in and available for providing the
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services; that the Response is made without collusion with any other person(s), Broker/Agent(s) and
parties; that the Response is fair in all respects and is made in good faith without fraud; and that the
signer of the cover letter of the Response has full authority to bind the person(s), Broker/Agent(s) and
parties identified in the Response,

3.3 Public Records ‘

Florida law provides that municipal records should be open for inspection by any person under Section
ng, E.S. Public Records law. All information and materials received by the Village in connection with
responses shall become property of the Village and shall be deemed to be public records subject to
public inspection,

314 Retention of Responses
The Village reserves the right to retain all Responses submitted and to use any ideas contained in any
Response, regardless of whether that Proposer is awarded.

3.5 Village Authority

Broker/Agent proposals will be awarded at the sole discretion of the Village. The Village reserves the
right to waive any irregularities in the request process, to reject any or all proposals, or to reject a
proposal which is in any way incomplete or irregular. Proposals received after the deadline will not be
considered.

3.16 Insurance

Upon Village’s notification of award, the selected Proposer shall furnish to the Procurement Division,
Certificates of Insurance that indicate that insurance coverage has been obtained which meets the
requirements as outlined below:

e Comprehensive General Liability - $1,000,000 combined single limit for each occurrence for
bodily injury and property damage ~ designating the Village as Additional Insured

»  Workers Compensation - Statutory Limits

» Automobile Liability - $1,000,000 per occurrence for all claims arising out of bodily injuries or
death and property damages.

¢ errors and omissions or Broker/Agent liability insurance - $1,000,000

All insurance policies must be issued by companies authorized to do business under the laws of the
State of Florida. The companies must be rated no less than "B+" as to management and no less than
"Class V" as to strength by the latest edition of Best's Insurance guide, published by A.M. Best
Company, Olwick, New Jersey, or its equivalent, or the companies must hold a valid Florida Certificate
of Authority as shown in the latest "List of All Insurance Companies Authorized or Approved to do
Business in Florida,” issued by the State of Florida Department of Insurance and are members of the
Florida Guaranty Fund.

Certificates of Insurance must indicate that for any cancellation of coverage before the expiration date,
the issuing insurance carrier will endeavor to mail thirty (30) day written advance notice to the
certificate holder. In addition, the Proposer hereby agrees not to modify the insurance coverage
without thirty (30) days written advance notice to the Village,
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Compliance with the foregoing requirements shall not relieve the Proposer of this liability and
obligation under this section or under any other section in the Agreement.

If the insurance certificate is received within the specified time frame but not in the manner prescribed
in the Agreement, the Proposer shall be verbally notified of such deficiency and shall have an additional
five (5) calendar days to submit a corrected certificate to the Village. If the Proposer fails to submit the
required insurance documents in the manner prescribed in the Agreement within fifteen (15) calendar
days after Village notification to comply, the Proposer shall be in default of the contractual terms and
conditions and award of the Agreement will be rescinded, unless such time frame for submission has
been extended by the Village.

The Proposer shall be responsible for assuring that the insurance certificates required in conjunction
with this Section remain in force for the duration of the contractual period of the Agreement, including
any and all option years or extension periods that may be granted by the Village. If insurance
certificates are scheduled to expire during the contractual period, the Proposer shall be responsible for
submitting new or renewed insurance certificates to the Village at a minimum of thirty (30) calendar
days in advance of such expiration. In the event that expired certificates are not replaced with new or
renewed certificates which cover the contractual period, the Village shall suspend the Agreement until
such time as the new or renewed certificates are received by the Village in the manner prescribed
herein; provided, however, that this suspended period does not exceed thirty (30) calendar days.
Thereafter, the Village may, at its sole discretion, terminate this agreement.

3.17  Accounting

If applicable, the Proposer shall submit invoices detailing the services provided, project, professional
staff, and hours. Please note that failure to provide a detailed invoice could result in delay of payment
and include termination of any agreement. .

Invoices, unless otherwise indicated, must show purchase order numbers and shall be submitted in
DUPLICATE to the Village of Palmetto Bay, Human Resources Department, 9705 East Hibiscus Street,
Palmetto Bay, FL 33157.

318 Statement of Agreement Disqualifications
Each proposer shall submit a statement regarding any past government disqualifications on the form
provided in the RFP package.

319 Submittal of One Proposal Only

No individual or business entity of any kind shall be allowed to make or file, or to be interested in more
than one proposal, except an alternative proposal when specifically requested; however, an individual
or business entity that has submitted a sub-proposal to a Broker/Agent submitting a proposal, or who
has quoted prices on materials to such Broker/Agent, is not thereby disqualified from submitting a sub-
proposal or from quoting prices to other Broker/Agents submitting proposals.

3.20 Exceptions to Specifications

Exceptions to these specifications shall be listed and explained on a separate page titled “Exceptions to
Specifications”, which shall be prepared by the Proposer. This page shall then be attached to these
documents and submitted at the same time as the proposal. Each exception must refer to the page
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number and paragraph to which it is relevant. The nature and reasoning of each exception shall be
explained in its entirety. Any exceptions to these specifications may be cause for rejection of the
proposal.

3.21  Non-Appropriation of Funds :

The Village of Palmetto Bay reserves the right to terminate in whole or in part of the agreement in
the event that sufficient funds to complete the agreement are not appropriated by the Village of
Palmetto Bay's Village Council.

3.22 Property of the Village
All discoveries and documents produced as a result of any service or project undertaken on behalf of
the Village of Palimetto Bay shall become the property of the Village.

3.23 Disclosures and Potential Conflicts of Interest

The Village of Palmetto Bay Code of Ethics prohibits public officials or employees from performing or
participating in an official act or action with regard to a transaction in which he has or knows he will
thereafter acquive an interest for profit, without full public disclosure of such interest. This disclosure
requirement extends to the spouse, childven and grandchildren, and their spouses, parents and the
parents of a spouse, and brothers and sisters and their spouses.

To ensure full and fair consideration of all proposals, the Village of Palmetto Bay requires all Proposers
including owners or employees to investigate whether a potential or actual conflict of interest exists
between the Proposer and the Village of Palmetto Bay, its officials, and/or employees. If the Proposer
discovers a potential or actual conflict of interest, the Proposer must disclose the conflict of interest in
its proposal, identifying the name of the Village of Palmetto Bay official or employee with whom the
conflict may exist, the nature of the conflict of interest, and any other relevant information. The’
existence of a potential or actual conflict of interest does NOT, on its own, disqualify the disclosing
Proposer from consideration. Information provided by Proposers in this regard will allow the Village of
Palmetto Bay to take appropriate measures to ensure the fairness of the proposal process.

3.24 Litigation

All Proposers shall describe any prior or pending litigation or investigation, either civil or criminal,
involving a governmental agency or which may affect the performance of the services to be rendered
herein, in which the Proposer, any of its employees, or subcontractors has been involved in within the
last three (3) years.

3.25 Subcontractors

If any Proposer submitting a proposal intends on subcontracting out all or any portion of the
engagement, that fact, and the name(s) of the proposed subcontracting party(ies) must be clearly
disclosed in the proposal. Following the award of the agreement, no additional subcontracting will be
allowed without the prior written consent of the Village of Palmetto Bay.

3.26 Anti-Discrimination

The Proposer certifies that he/she is in compliance with the nonudlscrlmlnatlon clause contained in
Section 202, Executive Order 1246, as amended by Executive Order 11375, relative to equal employment
opportunity for all persons without regard to race, color, religion, sex or national origin.
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3.27 Quality |

All materials used for the manufacture or construction of any supplies, materials or equipment covered
by this REP shall be new. The items covered by this RFP must be new, the latest model, of the best
quality, and highest grade workmanship.

3.28 Legal Requiremenis

Federal, state, county and Village laws, ordinances, rules and regulations that in any manner affect the
items covered herein apply. Lack of knowledge by the bidder will in no way be a cause for relief from
responsibility.

3.29 Protests, Appeals and Disputes

An agreement may not be awarded to the Bidder/Proposer, unless the bid tabulation is posted at the
Village of Palmetto Bay Municipal Center, 9705 E. Hibiscus Street, Palmetto Bay, Florida, ten (10) days
prior to award of agreement. Protests must be submitted in writing to the Village Manager or his
designee no later than ten (10) days prior to scheduled award by the Village Council. Should the matter
not be resolved to the satisfaction of the Bidder/Proposer, the appeal shall be heard by the Village
Council, The Village Manager or his designee shall act as the Village's representative, in issuance and
administration of all agreements, and shall issue and receive all documents, notices, and all -
correspondence. Any documentation not issued by or received by the Village Manager or his designee
shall be null and void. All costs aceruing from a Bid or award challenged as quality, ete. (test, etc.) shall
be assumed by the challenger. The decision of the Village Council shall be final and conclusive. Their
decision shall be binding on all parties concerned, reviewable by a court of competent jurisdiction in
Miami-Dade County, in accordance with laws of the State of Florida.

3.30 Disclaimer

The Village Council of the Village of Palmetto Bay may, in its sole and absolute discretion accept or
reject, in whole or in part, for any reason whatsoever any or all Proposals received pursuant to this RFP;
re-advertise this RFP; postpone or cancel at any time this RFP process; or, waive any formalities of or
irregularities in the RFP process. Proposals that are not submitted on time and/or do not conform to the
Village of Palmetto Bay's requirements will not be considered. After all proposals are analyzed,
organization submitting proposals that appear, solely in the opinion of the Village of Palmetto Bay, to be
the most competitive, shall be submitted to the Village of Palmetto Bay's Village Council, and the final .
selection will be made shortly thereafter with a timetable set solely by the Village of Palmetto Bay. The
selection by the Village of Palmetto Bay shall be based on the proposal, which is, in the sole opinion of
the Village Council of the Village of Palmetto Bay, in the best interest of the Village of Palmetto Bay. The
issuance of this REP constitutes only an invitation to make presentations to the Village of Palmetto Bay.
The Village of Palmetto Bay reserves the right to determine, at its sole discretion, whether any aspect of
the proposal satisfies the criteria established in this RFP. In all cases the Village of Palmetto Bay shall
have no liability to any Bidder/Proposer for any costs or expense, incurred in connection with this RFP or
otherwise, :

3.31  Business Entity Disclosure Statemnent

Bidder or Vendor hereby recognizes and certifies that no elected official, or employee of the Village of
Palmetto Bay (the "Village") shall have a financial interest directly or indirectly in this transaction or any
compensation to be paid under or through this transaction, and further, that no Village employee, nor
any elected or appointed officer (including Village board members) of the Village, nor any spouse, parent
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or child of such employee or elected or appointed officer of the Village, may be a partner, officer, director
or proprietor of Bidder or Vendor, and further, that no such Village employee or elected or appointed
officer, or the spouse, parent or child of any of them, alone or in combination, may have a material
interest in the Vendor or Bidder, Material interest means direct or indirect ownership of more than 5% of
the total assets or capital stock of the Vendor or Bidder. Any exception to these above described
restrictions must be expressly provided by applicable law or ordinance and be confirmed in writing by
Village. Further, Bidder or Vendor recognizes that with respect to this transaction or bid, if any Bidder or
Vendor violates or is a party to a violation of the ethics ordinances or rules of the Village, the provisions
of Miami-Dade County Code Section 2-u., as applicable to Village, Village Charter Section 7.6
{Lobbyist), or the provisions of Chapter 112, part III, Fla. Stat., the Code of Ethics for Public Officers and
Employees, such Bidder or Vendor may be disqualified from furnishing the goods or services for which
the bid or proposal is submitted and may be further disqualified from submitting any future bids or
proposals for goods or services to Village. Bidder or Vendor must complete and execute the Business
Entity Affidavit form.

3.32 Force Majeure

The performance of any act by the Village or contractor hereunder may be delayed or suspended at any
time while, but only so long as, either party is hindered in or prevented from performance by acts of God,
the elements, war, rebellion, strikes, lockouts or any cause beyond the reasonable control of such party,
provided however, the Village shall have the right to provide substitute service from third parties or
Village forces and in such event the Village shall withhold payment due contractor for such period of
time. If the condition of force majeure exceeds a period of fourteen (14) days the Village may, at its option
and discretion, cancel or renegotiate its agreement or contract with the vendor.

3.33 Copeland "Anti-Kickback"
Vendor and all subcontracting parties will comply with the Copeland Anti-Kickback Act (18 U.S.C. 874)
as supplemented in Department of Labor regulations (29 CFR Part 3).

3.34 Work Delays

Should the Vendor be obstructed or delayed in the work required to be done hereunder by changes in
the work or by any default, act, or omission of the Village, or by strikes, fire, earthquake, or any other
Act of God, or by the inability to obtain materials, equipment, or labor due to federal government
restrictions arising out of defense or war programs, then the time of completion may, at the Viilage's
sole option, be extended for such periods as may be agreed upon by the Village and the Vendor. In the
event that there is insufficient time to grant such extensions prior to the completion date of the
agreement, the Village may, at the time of acceptance of the work, waive liquidated damages that may
have accrued for failure to complete on time, due to any of the above, after hearing evidence as to the
reasons for such delay, and making a finding as to the causes of same.

335 Bid Guaranty

Not Applicable.
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3.36 Pre-Proposal Meeting

Not Applicable.

END OF SECTION
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SECTION 4.0: Scope of Services

The Scope of Services is to be used as a general guide and is not intended to be a complete list of all
services necessary.

The Village of Palmetto Bay is seeking proposals from qualified vendors to provide Broker/Agent of
record professional services for all health, dental, life, and other related employee benefit programs.
The program rnust cover retirees as well as active employees. The selected vendor shall assist with the
strategic planning, design and negotiation of the most cost effective programs as well as the
implementation and servicing of those plans. The selected vendor must provide a superior level of
service at a cost that is acceptable to the Village. A three (3) year agreement is contemplated by the
Village with services beginning on July 17, 2014, however this date is subject to change.

4.00 Scope of Work

The categories and representative tasks required for this project are outlined below. All proposals must
be made on the basis of the requirements contained herein, and must either meet or exceed such
_requirements. All Proposers must be able to provide the following scope of service.

1. Solicit and negotiate plan proposals and rate quotes from existing and alternate insurance
carriers for annual renewals; assist the Village in evaluating and selecting among coverage
alternatives provided by the insurance carriers, including the various health plan options
offered, deductibles, co-insurance, out-of-pocket expenses, premiums, etc...

2. Alert the Village of any existing or potential gaps or overlaps in coverage.

3. Organize and conduct annual open enrollment meetings for all eligible employees; review
pertinent documents for accuracy and completeness and prepare distribution packages ensuring
that all required information and disclosures are included.

4. Assist in preparing a comprehensive Employee Benefit Guide annually, and any other
educational and promotional materials when requested by the Village.

5. Perform an annual analysis of the Village’s benefit plan design to contain costs and maximize
benefits; consider and report utilization trends for the group.

6. Collect and provide benchmarking data to assess the competitiveness of the Village’s benefit
plan as compared to those of other similar organizations; provide information on the common
trends and best practices in employee benefits as requested.

7. Provide written updates on new legislation, legal decisions, regulatory changes, and
administrative requirements impacting employee benefits and recommend a plan of action to
ensure compliance.

8. Establish relationships with those providers that will most greatly benefit the needs of the
Village. .
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10.

1L.

12,

. 13.

14.

15.

16,

4.01

Coordinate Section 125 benefits via third-party administration, if requested by the Village.

Assist with the development and implementation of an employee wellness initiative, to include
year-round educational, informational and promotional materials, meetings, employee outreach,
and other methods that increase comprehension and awareness.

Coordinate and organize an annual employee health fair, and prepare all necessary related
materials.

Provide professional advice and guidance to ensure compliance with ACA, HIPAA, OPEB, and
other state and federal mandated benefits; provide current updates on ACA requirements in
advance of implementation and assist with the tracking and development of operating
procedures in compliance with the Act.

Provide COBRA and Retiree Health Insurance benefit administration (or pay for administrative
services) in compliance with federal and local regulations; assist with the development and
implementation of a retiree healthcare policy.

Assist with the resolution of all employee claims, inquiries, complaints, issues, and all employer
eligibility and billing disputes.

Conduct an annual employee survey to identify advantages and deficiencies in the Village’s
benefit plan. Prepare a findings report along and action plan to address concerns.

Assign a primary contact to the Village who will be reasonably available for meetings and
conference calls, and will promptly respond to inquiries and requests.

Acronym Descriptions

ACA - Affordable Care Act

HIPAA - Health Insurance Portability and Accountability Act
OPEB - Other Post-Employment Benefits

COBRA - Consolidated Omnibus Budget Reconciliation Act

END OF SECTION
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SECTION 5.0: Submittal Requirements

Time and Place for Submittal of Proposals ‘
Proposals must be received by 3:00 p.m., on Wednesday, June 18", 2014. Late submittals will not
be considered. -

Postmarks will not be considered in judging the timeliness of submittals. Proposals submitted by
facsimile or email will not be accepted.

Proposals must be delivered in person and left at the front desk or mailed to:

Meighan J. Alexander, Village Clerk
Village of Palmetto Bay

g705 E. Hibiscus Street

Palmetto Bay, FL 33157

Clearly labeled “EMPLOYEE BENEFITS AGENT/BROKER OF RECORD,” and include the specification
number, Broker/Agent name, and time and date of the proposal opening.

5.00 Format and Content of Proposals ,
Each proposal must be submitted on the form(s) provided in the specifications and accompanied by -
any other required submittals or supplemental materials. Submit one (1} original copy, four (4) copies,
and one (1) electronic copy on a flash drive of your complete submittal package.

Responses to this Request shall be in one volume. Any brochures and/or information pertaining to the
qualifications of the Proposer and/or team may be submitted, but must be included in a single volume.

A. Title Page: Proposer shall identify the RFP number and title, the name of the fitrm and
corporate address and telephone number, name and title of the contact person, email address
and date of submission.

B. Table of Contents: Shall clearly identifylthe contents of the RFP package by section and page
number. . :

C. Letter of Transmittal: Concisely summarize the Proposer’s general understanding of the scope
of services contained in this solicitation and the attributes that make the firm the best choice
for the Village of Palmetto Bay. The letter must be less than two (2) pages in length.

D. Qualifications, Experience & Qrganizational Approach: Complete Questionnaire in Section 8.0

and provide the professional resumes for the principals and the staff that will be assigned to
the Village.

E. Licensing: Provide copies of your individual and/or firm’s licenses to tramsact insurance
brokerage business in the state of Florida. Include a statement confirming that the agent who
will be assigned to the Village is an independent consultant or broker and is not affiliated with
any insurance company, third party administrative agency or provider network.
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F. References: Provide the information requested on the Village’s Reference Form found in
Section 8.0, from three (3) organizations to which your firm has provided similar services for
the past three (3) years. Municipal or government clients are preferred.

G. Compensation Method: Complete the Compensation Method form found in Section 8.0

END OF SECTION
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SECTION 6.0: Evaluation and Selection Criteria

6.00 Evaluation Criteria

The Village will select the successful Proposer through an evaluation process based on the proposal
meeting the specifications which are outlined in this RFP. A review committee will review in detail all
proposals that are received. During the evaluation process, the Village may require a Proposer’s
representative to answer questions with regard to the proposal and/or make a formal presentation to
the review committee. The review committee will make a recommendation to award the agreement
based on the criteria set forth below. This agreement will be forwarded to the Village Council for final
approval.

The evaluation criteria listed below will be used in the selection of the successful Proposer.
Proposer’s Qualifications & Experience 20 points
Understanding of Scope of Services & Approach | 20 points
Ability to Provide the Services Requlred of the | 25 points

Village

Accessibility 15 points
Compensation .| 20 points
Maximum Total 100 points

6.01 Selection Criteria

The Village will select a Proposer on the basis of the responsiveness of the proposal to the RFP
submittal requirements, the evaluation criteria stated above and the demonstrated willingness to
execute an acceptable written agreement. The Village reserves the right to reject any or all proposals,
and to request written clarification of proposals and supporting materials from the Proposer.

Responses may be rejected if the Proposer fails to perform any of the following:

A. Adhere to one or more of the provisions established in this Request for Proposal.

B. Demonstrate competence, experience, and the ability to provide the services described in this
Request for Proposal.

C. Submit a response on or before the deadline and complete all required forms.

D. To fulfill a request for an oral presentation.

E. To respond to a written request for additional information.

The Village reserves the right to conduct interviews and/or require presentations from the top three-
ranked Proposers prior to final selection and recommendation to the Village Council. The Village will
not be liable for any costs uncured by the proposers in connection with such interviews/presentations,
such as travel, accommodations, materials, etc.

All proposals shall be afforded fair and equal treatment with respect to any opportunity for
clarification. In conducting discussion, there shall be no disclosure of information derived from
proposals submitted by competing Proposers. The selection shall be done by the Village’s review
committee and will be recommended to the Village Council for final approval,
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If the Village is unable to reach any sort of agreement with the selected Proposer, the Village will
discontinue negotiations with the selected Proposer and begin negotiations with the Proposer ranked
second and so on until agreement is reached.

The Proposer to be recommended to the Village Council will be the one whose proposal is determined
to be the most advantageous to the Village in consideration of price and all other evaluation factors
which are set forth in this Request for Proposal. No other factors or criteria which are not listed in this
RFP shall be used in the evaluation,

6.02 Agreement Award

A. Proposal Retention and Award of Agreement

The Village reserves the right to retain all proposals for a period of go-days for examination and
comparison. The Village also reserves the right to waive non substantial irregularities in any
proposal, to reject any or all proposals, to reject or delete one part of a proposal and accept the
other, except to the extent that proposals are qualified by specific limitations.

The Village may award an Agreement on the basis of the initial response, without negotiations.
As such, the Proposer’s response shall be complete and shall contain the firm’s best terms from a
technical and monetary standpoint.

Upon award. of an Agreement, the contents of the response provided by the Proposer may be
included as part of the Agreement at the Village’s sole discretion. Responses that are
conditioned to mandatory additions, deletions or revisions to the terms contained in the
Agreement may be rejected as non-responsive.

The Viilage reserves the right to execute or not execute, as applicable, the Agreement with the
Proposer, based on the best interest of the Village. If the Village is unsuccessful in negotiating
an Agreement with the highest-ranked firm, the negotiations with such firm shall be terminated
and the Village, at its discretion, may attempt to negotiate an Agreement with the next highest-
ranked firm and so on. The Village does not represent that any award will be made.

B. Competency and Responsibility of Proposer

The Village reserves full discretion to determine the competence and responsibility, firmly
and/or financially, of Proposers. Proposers will provide, in a timely manner; all information that
the Village deems necessary to make such a decision.

C. Agreement Requirement.

The Village anticipates awarding an agreement to the successful Proposer for a three (3) year
period with an extension option for two additional (2) one-year periods. One Proposer shall be
sélected under this solicitation to provide the services requested herein. The successful Proposer
shall be required to execute an Agreement with the Village. A draft agreement is attached
hereto as Attachment A and it is hereby incorporated into and made part of this REP.

Proposer, by subimission of its response to this solicitation, agrees to execute the Agreement in
substantially the form provided herein. Without diminishing the foregoing, the Proposer may
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request clarifications and submit comments concerning the Agreement for the Village's
consideration.

The Proposer to whom award is made (Broker/Agent) shall execute a written agreement with the
Village within ten (10) calendar days after notice of the award has been sent by mail to it at the
address given in its proposal, The agreement shall be made in the form adopted by the Village
and incorporated in these specifications.

D. Insurance Requirements. :

The Broker/Agent shall provide proof of insurance in the form, coverage’s and amounts specified
in Section 3.16 of these specifications within 10 (ten) calendar days after notice of agreement
award as a precondition to agreement execution.

E. Business License & Tax.
The Broker/Agent must have a valid Village of Palmetto Bay business license and tax certificate
before execution of the agreement.

F. Failure to Accept Agreement. :

The following will occur if the Broker/Agent fails to enter into the agreement: the award will be
annulled; any bid security will be forfeited in accordance with the special terms and conditions if
a Broker/Agent's bond or security is required; and an award may be made to the next highest
ranked Broker/Agent with whom a responsible compensation is negotiated, who shall fulfill
every stipulation as if it were the party to whom the first award was made.

END OF SECTION
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SECTION 7.0: Schedule

7.00 Schedule
The anticipated schedule for selection of Broker/Agent is shown below:

. Time (If
Proposal Phase Date Location . (
Applicable)
Viliage of Palmetto Bay
RFP is advertised and th Municipal Center .
issued by Village Monday, May 19, 2014 g7os E Hibiscus 5t, 8:30 AM
Palmetto Bay, FL 33157
Deadlinie for Submission of - )
written questions or Thursday, June 12, 204 N/A 3:00 PM
requests for clarification .
Village of Palmetto Bay
- th Municipal Center '
Proposat Submission Due Wednesday, June 187, 2014 o705 E Hibiscus St, 300 PM
Palmetto Bay, FL 33157
Complete Proposal Evaluations Tuesday, June 24", 2014 N/A N/A
Finalize Award th
Recommendation Wednesday, June 257, 2014 N/A N/A
Village of Palmetto Bay
Village Council th Municipal Center -
Award of Agreement Monday, July 77, 2014 o705 E Hibiscus St, 7:00 PM
Palmetto Bay, FL 33157
Agreement Executed and Work th
Progress Begins Thursday, July17, 2014 N/A N/A

END OF SECTION
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SECTION 8.0: Required Proposal Submission Forms
PROPOSER’S QUALIFICATION STATEMENT

INSTRUCTIONS; Please complete this questionnaire in its entirety. Where a one-page response is
requested, please note that this refers to the limit allowed and, therefore, your response may be shorter
but not longer than one-page. Indicate N/A for any section that does not apply and provide a brief
explanation for your answer.

Failure to respond to each question may disqualify the Proposer. This attachment must be included as
part of your proposal. '

Section A. Information & Experience of the Firm

Submitted by: Meaghan Zaffiris Schwabe Check One: )
b1 - Corporation

' ‘O LLC/LLP

Address: 8625 SW 92nd Street, Sutie B-6
ks O Sole Owner or DBA

City, State and Zip: [ Miami, FL. 33156 ' [0 Other:
Telephone No. 305-270-1990
Fax No. 305-598-9252

1. Firm’s legal name and address:
Schwabe & Associates, Inc.
8525 SW 92nd Street, Suite BB, Miami, FL 33156

2. Date incorporated/ formed:
Schwabe & Assoclates, Inc has been Incorporated since 1980

3. Has your firm been debarred or suspended within the past five (5) years? kl No O Yes
If yes, please explain. Please attach a one-page response,

4. How many insurance agents does your firm employ?
Qur Firm employs 4 Florida Licensed Insurance Agents.

5. How many clients does your firm currently represent?
We represent approximately 305 Group Clients, and more than $4,000 Individual Clients.
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6. What is the number of clients located in the South Miami-Dade area? Provide a number by city as
listed below:

Coral Gables: 52 Cutler Bay: - 28
South Miami: 19 - Homestead: 89
Pinecrest: s Florida City: 19
Palmetto Bay: 16 Other 56

7. Litigation/ Judgment/ Settlements/ Debarments/ Suspensions:

Please provide information on any litigation, judgments and/or settlements concerning any court
case related to the provision of insurance brokerage services in the past 3 years. Please attach a one-
page response.

8. List the insurance carriers that your firm has established a relationship with and which are
properly licensed to operate in Florida. Please attach a one-page response.

9. List any insurance and/or benefits companies that your firm is affiliated with and the nature of the
relationship, such as insurance companies, third party administrators, health services providers, HR
or benefits software vendors, etc... Please attach a one-page response.

10. Describe any special experience that your firm may have in providing brokerage services to small
groups. Please attach a one-page response.

1. Given the relatively small number of national medical insurance carriers in today’s market, please
describe in which ways your firm can provide the solution that delivers the greatest value to the
Village. Please attach a one-page response.

12, Describe your approach and experience in health management, including health risk assessments,
wellness, health coaching services, disease management, eic... Provide one example of a small
organization for whom your firm has provided these types of services and explain the outcome of the
initiative. Please attach a one-page response.

13. How will you maintain the confidentiality of the Village's records and data? Please identify your
security procedures for accessing, sharing, sending, and storing data. Please attach a one-page
response. :

- 14. Briefly discuss your service approach in general and how you would respond to Village requests.
Include what you consider to be non-urgent or routine requests in contrast to emergency items,
Please attach a one-page response.

15. Explain your process for monitoring regulatory and legislative developments, locally and
nationally, and how the information is disseminated to your clients. Please attach a one-page

response,

16, What is your firm’s philosophy on pricing for recurring work? Please attach a one-page response.

Page 25 of 58




Village of Palmetto Bay, Florida - Employee Benefits Broker / Agent of Record - RFP No. 1314-43-001

7. Litigation/ Judgment/ Settlements/ Debarments/ Suspensions:

Please provide information on any litigation, judgments, and/or settlements
concerning any court case related to the provision of insurance brokerage services in
the past 3 years.

There have been no litigation, judgments, or settlements concerning Schwabe Benefits
Group, Schwabe & Associates, Neil Schwabe & Associates, or any affiliated entities.
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8. List the insurance carriers that your firm has established a relationship with which
are properly licensed to operate in Florida.

Medical Insurance Carriers
1, Aetna

Assurant Health

All Savers

Avmed

BCBS of Florida

Cigna

Coventry

Humana

Neighborhood Fealth Partnership
. UnitedHealth Care
. WellPoint
. Medica
. Golden Rule / UnitedHealth Cne

O 0NN W N

o O
[SV I 2 I e

Ancillary Insurance Carriers
1. Reliance Standard

Delta Dental
Solstice
American General
American International Group (AIG)
Voya Financial (ING)
UNUM Life Insurance
Florida Dental Benefits
Mutual of Omaha

. Trans America

. GTL Insurance Company

. Lincoln Financial

. Protective Life Insurance

. Jackson National Life

. The Standard

. Principal Financial

. Guardian

. Aflac

. Colontial Life )

. American Public Life

. American Fidelity

. Banner Life

. American Equity Investment Life

. Metropolitan Life

e Il
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9. List any insurance and/or benefits companies that your firm is affiliated with and
the nature of the relationship, such as insurance companies, third party
administrators, health services providers, HR or benefits software vendors, efc...

Professional Empioxfer Organization / Leasing / Payroll
CoAdvantage

Oasis Outsourcing
Plan Source

Strategic Outsourcing
ADP

ADP Total Source
CertiSource
CertiSure

RegisHR

Property & Casualty

Ascendant Commercial Underwriters
Travelers

Retail First

Bridgefield Employers

Florida Retail Federation

Technology Insurance Company
Chubb :
Appalachian Underwriters

Software Vendors
Zywave

Zane Benefits
GetInsurancePlans.com
Farin Innovations
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10. Describe any special experience that your firm may have in providing brokerage
services to small businesses.

At Schwabe Benefits Group, we have almost 100 years combined experience
specifically in the Small Group Market in South Florida. Bob Schwabe, the agency
President founder, is a graduate of University of Miami and South Florida Native. With
almost 50 years of experience himself, Bob started selling insurance in Miami-Dade
County in 1965. Now, more than 90% of his business is comprised of local South Florida
small businesses. Bob has a Chartered Life Underwriter (CLU) designation, making him
an expert in the small group field of insurance.

After graduating from Miami-Dade College in 1991, Bob’s son Neil Schwabe
joined the family business as an Insurance Agent. Neil Schwabe is also South Florida
native, born in South Miami Hospital and has been in the Insurance business for 23
years. Neil is designated LUTCEF, specializing in understanding underwriting, risk
acceptance, national industry statistics, and loss ratio’s. Neil’s highest accolade came in
2006 when he was ranked as one of the top 50 brokers in the United States.

Meaghan Zaffiris Schwabe has worked in the insurance industry for 7 years.
After graduating from the University of Texas in 2007, she started her career working in
the small business marketplace as a 51-99 renewal specialist for UnitedHealthcare of
South Florida. Meaghan has furthered her education and obtained a Florida 2-20 license,
she is expanding Schwabe Benefits Group services to now offer assistance with Property
and Casualty lines of coverage to our Small Business clients. Today she is responsible for
the account management of many of our most tenured small group clients.

Brian Morgan, our fourth agent, was the head of operations for 3+ largest Health
Insurance Call Center in the United States, with a focus solely on Individual and Small
Group Health Insurance. Responsible for improving health insurance quoting systems,
educating staff on compliance standards and with a focus on HIPAA privacy laws, his
knowledge of Individual and Small Group Mandates is superior given his 8 years
industry experience. '

As a family business built in South Florida and still located in Miami-Dade
County, our agency has the market spetific experience and knowledge that sets our
agency apart when providing brokerage services to Small Business. From our Agents, to
our Account Service Representatives and Managers, we will provide the hands-on
service that the Village of Palmetto Bay and its employees need and deserve.
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11. Given the relatively small number of National Medical Insurance Carriers in
today’s market, please describe in which ways your firm can provide the solution that
delivers the greatest value to the Village.

We deliver substantial value through our process of strategic planning, along with our
preferred agency resources, and excellence in customer service. Strategic Planning
allows us to evaluate your programs characteristics such as your current benefit policies,
contracts, and service modeling, As Employee Benefits are likely one of the most costly
items in your budget every year, we have access to exclusive products that provide you
with access to innovative plan designs and competitive rates, which few brokerages
have access to in South Florida.

We use your group’s demographic statistics, loss Tuns, and other pertinent data sources
to negotiate rates with insurance carriers on your behalf. We will then present you with
a comprehensive market analysis, encompassing all viable solutions, as well as our
professional recommendation based on your groups past history and future needs. Once
a decision has been reached, we will implement the chosen program through the
following measures:

1. Ordering and delivering of pertinent enrollment materials

2. Organizing an employee benefits meeting to review current plan designs,
communicate any benefit changes, and answer any questions employees may
have

3. Working with the HR team to gather completed enro]}ment materials and ensure
proper completion

4, Delivery of materials to the Insurance Carrier in a timely manner

In addition to our annual processes, we provide a semi-annual review of your groups
experience within the first six months of the plan. This allows us to gain effective
feedback of which we can use in furtherance of your groups benefit needs. When
necessary, these reviews can be requested and scheduled on a quarterly basis.

Our value solution is unmatched, with market specific strategic planning, defined
resources and superior customer service. Schwabe Benefits Group is always able to
provide you with a value added solution no matter how few national carriers remain in
the Florida marketplace.
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12, Describe your approach and experience in health management, including
health risk assessments, wellness, health coaching services, disease
management, etc... Provide one example of a small organization for whom -
your firm has provided these types of services and explain the outcome of the
initiative. '

Wellness Example:
Tradewinds Engine Services - 25 Full Time Employees
4700 Lyons Technology Parkway, Coconut Creek, FL 33073

Tradewinds Engine Center came to us in 2012 wanting to discuss a wellness
program after several years of significant increases on their group health
insurance plan. As a small business with only 25 Full Time Employees, we were
aware of the significant impact a wellness program could have on a group of this
size, With limited, no-cost, wellness options offered by the Insurance Carriers, in
South Florida, we made a decision to enroll them in the Humana Vitality

. Program. This program helps members earn rewards by making healthy choices.
Members on the plan were required to complete the online Health Risk
Assessment to determine the areas in which they needed to pursue, and goals
were set on an Individual basis. Whether it was smoking cessation, weight loss,
or reducing work/life stress, each member had a goal. Points were earned for
going to the gym and losing weight, tracking steps with a pedometer, or
completing a smoking cessation program, The employer also invested in having
a laboratory come to the office to complete a full Biometric Screening on each
employee. The points earned for reaching their personal goals went directly to
reducing their monthly health insurance premiums. The outcome was that
members were able to undergo personal gains and the organization was able to
reduce long-term healthcare costs.
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13. How will you maintain the confidentiality of the Village’s records and data?
Please identify your security procures for accessing, sharing, sending, and storing
data.

Security is a top priority for our organization. We are required by federal and state laws
to maintain stringent privacy guidelines. This is the standard within our industry. These
privacy guidelines are primarily held within the governments Health Insurance
Portability and Accountability Act legislation. HIPAA laws protect personal health
information that is maintained or transferred through email, paper, fax, voicemail and
even phone conversation.

At Schwabe Benefits Group, one of our top directives is to never share Personal Health
Information (PHI), under any circumstances, unless specifically related to or under
specific request of an individual for the processing of billing, enrollment or claims
adjudication. Our technology systems for privacy include tightly held and monitored
security settings for each Agent, Account Service Representative and internal Account
Service Manager. We run the latest versions of Anti-Virus software on all individual
terminals. We also use a secure email system when communicating to Insurance
Carriers, so only registered users or intended source is able to open the protected

“information. Our inter-office servers are kept behind locked door and are protected with
data encryption software. In our office, we keep all paper materials in locked file
cabinets and we only keep the most current and necessary information for hard copy
review of the clients past interaction including renewals. Upon any client termination,
all available paper documentation is micro shredded.

We understand that confidentiality is of upmost importance. Schwabe Benefits Group
provides the necessary security to effectively create comfortability and peace of mind for
your company and its employees. We strive to exceed compliance standards and are
always up to date regarding all HIPAA and PHI Privacy Legislation.
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14. Briefly discuss your service approach in general and how you would respond to
Village requests. Include what you consider to be non-urgent or routine requests in
contrast to emergency items.

Building long-term relationships by providing hands-on service and delivering
innovative employee benefit solutions is our mission statement. What sets Schwabe
Benefits Group apart from other Agencies in our field is our “hands on” approach to
solving problems for our clients and their employees. As a local South Florida small
business ourselves, we understand your challenges, as we too face many of the same.
We can appreciate and empathize with your concerns and we truly recognize the value
of service compassion as a small business. At Schwabe Benefits Group, your business
will never get lost like you might with a larger agency. You will never be too small for
us to forget.

Our goal is {o lift the administrative burden off the shoulders of our clients and give
them peace of mind by communicating promptly to their requests. We respond to all
routine calls and emails within 24 hours as an internal stated policy. Emergencies as
implied by the Village Human Resources Department or Employee will be handled
immediately and we can always be reached promptly on our mobile phones. Mobile
phone numbers are submitted to the Human Resources Department for all agency
contacts at time of implementation. The assigned Agency Team, as defined in this
agreement, will be available for all Village Employees in the case of an emergency.

Examples of routine requests are:

Billing Issues

Employee Additions/Terminations
Cobra Notifications/Mailings
General Benefit Questions

Claim Issues

AN LI

As an Agency with more than 100 years of combined experience in South Florida, we
provide our clients with dedicated market support by building long-term relationships
and preferred status’ with Insurance Carriers. Qur exemplary service is being able to
recognize and appreciate what is important to our clients and fulfill their needs no
matter how routine or urgent the request.
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15. Explain your process for monitoring regulatory and legislative developments,
Iocally and nationally, and how the information is disseminated to your clients.

Healthcare Reform and other General Legislation is a top Employer concern. Given the
ever-changing Health Insurance Environment, we are constantly educating ourselves
and staff with new legislation and rulings on both a state and federal level. Our agency
training techniques include the most recent updates from industry specific periodicals,
Continuing Education requirements, insurance carrier briefings, and chaired advisory
board meetings. We also pride ourselves in sponsoring and supporting local and state
level insurance agent organizations such as the Miami-Dade Association of Health
Underwriters and the National Association of Health Underwriters.

In addition, we utilize an industry-leading communications technology, which is
utilized by both Schwabe Benefits Group and our clients through a dedicated web
portal. This technology is named Zywave, It is specifically designed to provide the most
up to date legislative and compliance information to our agency and our clients. This
information includes, but is not limited to Healthcare Reform (HCR), HIPPA, Florida
Family and Medical Leave Act (FMLA), Consolidated Omnibus Budget Reconciliation
Act (COBRA), and other legislation information. We are able to support our client’s
business needs with thousands of articles, videos, forms and employee communications
on topics including liability, HR, risk management, wellness, safety, compliance and
more.

Using this same tool, we are able to access valuable training resources specially designed
for insurance agencies and agents. Some of these tools include, monthly webinars and Q
& A Sessions with top Economics and Insurance Executives from around the world. We
firmly believe our Zywave technology capability provides our clients with a distinct
competitive advantage in this present day insurance marketplace.
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16. What is your firm’s philosophy on pricing for recurring work?

As the majority of our business is Small Group, the broker commission for groups with
less than 50 full time employees is filed and regulated by the Florida Office of Insurance
Regulation (OIR) . The rates quoted by the Insurance Carriers are non-negotiable and
commissions are included within the employee’s medical premiums whether or not they
use services from a broker, or enroll with the carrier directly. These commissions are
then paid monthly upon the insurance carrier receiving the groups monthly premium.

For groups with more than 50 employees, the standard commission quoted is 4-6% of
the monthly premium and is negotiable. The percentage commission is defined against
the total monthly premium and varies due to the size and servicing needs of the group.
In addition to providing technology and employee compensation for services, we also
utilize our commission dollars to negotiate valuable discounts with the Insurance
Carriers in the best interest our clients. Many times, in order to gain additional rate
concessions for our clients upon renewal, we elect to give up a portion of our
commission in furtherance of rate reduction. This allows us to get extremely aggressive
and provide reasonable rates, given the renewal increase or the financial demands of a

" group in a particular year.
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7. Do you provide an annual cost estimate to your clients based on expected service utilization?
Na. Excellent Service is always provided no matter the service usage. We do not charge exira for addifional service.

18. How would you report your earned commission to the Village, and how often?

Commissions are reported based upon account size. 2-50 Not reported. 51-99 Annually upon request. 100+ employees at

calendar year end by Form 5500 filing.
19. Provide examples of informational publications developed by your organization for distribution
to your clients’ employees. Limit five (5). See Atiached

Section B. Information And Experience of the Assigned Staff
1. Provide the name, job title and responsibilities for the individual or team that will be assigned to

the Village of Palmetto Bay.
Neil Schwabe - Principal Agent - Ultimately responsible for all information provided to the Village.

Oversight of the Account Management team and integrity of the communications provided by them.

Negotiates all rates with the insurance carriers on behalf of the Village. Maintains highest

relationships with the insurance carriers and local insurance councils.

Meaghan Zaffiris - Account Service Representative - responsible for benefit analysis' and

compliance document preparation, onsite visits including benefits presentations and wellness fairs.

Routine communication with Human Resources contacts at the Village along with high level

service requests are to be directed to her specifically for review. Group level billing and service

issues are also the responsibility of the Account Service Representative.

Gilda M.Diaz - Account Service Manager - responsible for all inter-office service needs. The

Account Service Manager is always in the office and available to assist if the Account Service

Representative is out of the office in an external meeting. The Account sefvice manager's primary

responsibiity is the processing of employee level requests such as additions and terminations.
2. Does the individual or tearn have established relationships with major carriers? If so, please
identify the carrier and the capacity of the relationship.

Yes. Both Robert and Neil Schwabe have a Preferred Broker Status with UnitedHealthcare,

Neighborhood Health Partnership, All-Savers, BCBS of Florida, Humana, Cigna and Coventry.

Preferred status is available to our agency due to hiagh level production, excellent service

standards and longevity in the marketplace. Preferred status allows us direct access to

underwriting departments for rate negotiation, exclusive and innovative plan offerings that are

otherwise not available, and access o exclusive setvice personnel to resolve client issues in

billing, claims, and enrollment services more efficiently.
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BENEFITS GROUP

yWaver

ForvEmployee Benefits Clients

yWave® is your pass to a dynamic

-world of insurance, employee benefits,
and human resources tools and
information. A value-added service
brought to you exclusively by Schwabe
Benefits Group, MyWave puts the power
of the Internet at your fingertips and
provides a wealth of solutions for your
daily challenges.

MyWave is an Internet-based client
:center that gives you and your employees
real-time-access to products and
services, Log on and you'll find a
customized homepage designed to keep
you up to date on all the latest news and
information that will make your job

easier.

MyWave® puts the power of the
Internet at your fingertips.

Documents on Command

When you need to resource information fast, the
Documents on Command section of MyWaveHR®
provides instant access to a library of downloadable
articles covering a variety of topics — exactiy when
you need them! Articles are conveniently grouped by
general category and include: Benchmark Surveys &
Statistics, Compliance & Plan Designs, and Employee
Communication & Education — to help you easily
tocate all the resources available to you. Or, use its
keyword search function to find related documents.

Collaboration Center

Our document posting capabilities allow a seamless
exchange of information sharing from our agency to
you. Accessible 24/7, postings from our agency are
timely, relevant, and easy to locate in one
convenient place online.

Survey Benchmarking

Participate in benefit plan and/or P&C surveys. See
how your plans compare to those of other employers
across the U.S,

Compliance

The Legislative Guides provide overviews of federal
legisiation. You'll receive answers to common
questions, recent news, and forms related to
COBRA, HIPAA, HIPAA Privacy, FMLA, Medicare Part
D and Section 125 administration.

Community

Use MyWave's Community section to share
resources and information with other MyWave®
users from companies of all types and sizes. With
this interactive forum, you can post questions to
your peers, provide insight into other users’
gquestions, and subscribe to entire topics or
individual questions to be sure you receive all the
latest information.

HealthShop

With MyWave's HealthShop, you'll receive
comprehensive online content, as well as ready-to-
print newsletters and tip sheets that will educate
about the importance of making health care
decisions carefully. HealthShop covers everything
from how to treat a cold or the flu at home to
guidelines for making important decisions like
choosing a doctor or signing an advance health care
directive.

Resources

MyWaveHR’s Resources provides useful links and
articles to industry-related Web sites —all through
the convenience of your MyWaveHR® homepage. In
addition, use the helpful search function so you can
promptly find all the information you are tooking for,
as well as any related documents from the
Documents en Command section. And if you still
cannot find exactly what you need, use the
convenient “Contact your broker representative”
help link. So many helpful resources — all at your
fingertips.

Contact Us
Your MyWave users can contact anyone on the staff
directly from MyWave.




PUBLICATION B

Brought to you by Schwabe Benefits Group

2015 Compliance Checklist

The Affordable Care Act (ACA) has made a number of significant changes to group health plans since the law was
enacted over four years ago. Many of these key reforms became effective in 2014, including health plan design
changes, increased wellness program incentives and reinsurance fees.

Additional reforms become effective in 2015 for employers sponsoring group health plans. For 2015, the most
significant ACA development impacting employers is the shared responsibility penalty for applicable large
"employers and related reporting requirements, To prepare for 2015, employers should review upcoming requirements
and develop a compliance strategy.

This Legislative Brief provides a health care reform compliance checklist for 2015. Please contact Schwabe Benefits
Group for assistance or if you have questions about changes that were required in previous years.

Grandfathereéi Plan Status

- A grandfathered plan is one that was in existence when the ACA was enacted on March 23, 2010, If you make certain
.changes to your plan that go beyond permitted guidelines, your plan is no longer grandfathered. Contact Schwabe
Benefits Group if you have questions about changes you have made, or are considering making, to your plan.

Review your plan’s grandfathered status:

O ¥f you have a grandfathered plan, determine whether it will maintain its grandfathered status for the
" 2015 plan year. Grandfathered plans are exempt from some of the ACA’s mandates. A grandfathered
plan's status will affect its compliance obligations from year to year.

O If your plan will lose its grandfathered status for 2015, confirm that the plan has all of the additional
patient.rights and benefits required. by the ACA for non-grandfathered plans. This includes, for example,
coverage of preventive care without cost-sharing requirements.

O  If your plan will keep its grandfathereél status, continue to provide the Notice of Grandfathered Status
in any plan materials provided to participants and beneficiaries that describe the benefits provided
under the plan {for example, the plan s summary plan description and open enrollment materials).

Model language IS ‘avallable.

Cost-sharing Limits

Effective for plan years beginning on or after Jan. 1, 2014, non- grandfathered health plans are subject to limits on
cost-sharing for essential heaith benefits (EHB).

As enacted, the ACA included an overall annual limit (or an out-of-pocket maximum) for alt health plans and an
annual deductible limit for small insured health plans, On April 1, 2014, the ACA’s annual deductible limit was
repealed. This repeal is effective as of the date that the ACA was enacted, back on March 23, 2010.

BENEFITS GROUP



2015 Compliance Checklist

The out-of-pocket maximum, however, continues to apply to all non-grandfathered group health pians, including self-
instured health plans and insured plans.

Effective for plan years beginning on or after Jan. 1, 2015, a health plan’s out-of-pocket maximum for EHB may not
exceed

¢ $6,600 for self-only coverage; and
¢ $13,200 for family coverage.

Speclal transition relief for the out-of-pocket maximum was provided for plans that use more than one service
provider to administer benefits. This transition relief only applies for the first plan year beginning on or after Jan. 1,
2014. 1t does not apply for plan years beginning on or after Jan. 1, 2015.

For 2015 plan years, health plans with more than one service provider may divide the out-of-pocket maximum across
multiple categories of benefits, rather than reconcile claims across multiple service providers. Thus, health plans and
issuers may structure a benefit design using separate out-of-pocket maximums for EHMB, provided that the combined
amount does not exceed the annual out-of-pocket maximum Hmit for that year. For example, a health plan’s self-only
coverage may have an out-of-pocket maximum of $5,000 for major medical coverage and $1,600 for pharmaceutical
coverage, for a combined out-of-pocket maximum of $6,600.

Check your plan’s cost-sharing Iirﬁ;ifs:

[T Review your plan’s out-of-pocket maximum o make sure it complies with the ACA’s limits for the
2015 plan year ($6,600 for self-only coverage and $13,200 for family coverage). o

[} If you have a health savings account (HSA)-compatible high-deductible health plan (HDHP), keep in
" mind that your plan’s out-of-pocket maximum must be lower than the ACA’s limit. For 2015, the out-
of-pocket maximum limit for HDHPs is $6,450 for seif-only coverage and $12,900 for family
coverage. o

O3 If your plan uses multiple service providers to administer benefits, confirm that the plan will
coordinate all claims for EMB across the plan‘s service providers, or will divide the out-of-pocket
maximum across the categories of benefits, with a combined limit that does not exceed the maximum .
for 2015. ' - L

[} Be aware that the ACA’s annual deductible limit no longer applies to small insured health plans.

Health FSA Contributions

Effective for plan years beginning on or after Jan. 1, 2013, an employee’s annual pre-tax salary reduction
contributions to a health flexible spending account {(FSA) must be limited to $2,500. :

The $2,500 limit does not apply to employer contributions to the health FSA and it does not impact contributions
under other employer-provided coverage. For example, employee salary reduction contributions to an FSA for
dependent care assistance or adoption care assistance are not affected by the $2,500 health FSA limit.

On Oct. 31, 2013, the Internal Revenue Service (IRS) announced that the health FSA limit remained unchanged at
$2,500 for the taxable years beginning In 2014. However, the $2,500 limit is expected to be indexed for cost-of-living
adjustments for later years. The IRS Is expected to release the health FSA limit for 2015 later this year,

This Legislative Brief is not intended to be exhaustive nor should any discussion or opinions be constrited as legal advice. Readers
should contact legal counsel for legal advice.
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201S Compliance Checklist

Update your health FSA's contribution limit:
O Work with your advisors to monitor IRS guidance on the health FSA limit for 2015.‘
[1 Once the 2015 limit is announced by the IRS, confirm that your health FSA will not allow employees to

make pre-tax contributions in excess of that amount for 2015. Also, communicate the 2015 heaith FSA
limit to employees as part of the open enroliment process.

Health insurance issuers and self-funded group health plans must pay fees to a transitional reinsurance program for
the first three years of the Exchanges’ operation (2014-2016). The fees will be used to help stabilize premiums for
coverage in the individual market. Fully insured plan sponsors do not have to pay the fee directly.

Certain types of coverage are excluded from the reinsurance fees, including HRAs that are integrated with major
medical coverage, HSAs, health FSAs and coverage that consists solely of excepted benefits under the Health
Insurance Portability and Accountability Act (HIPAA) (such as stand-alone vision and dental coverage}).

Also, for 2015 and 2016, self-insured health plans are exempt from the reinsurance fees if they do not use a third-
party administrator in connection with the core administrative functions of claims processing or adjudication (including
the management of appeals) or plan enrollment,

The reinsurance program’s fees will be based on a national contribution rate, which the Department of Health and
Human Services (HHS) announces annually. For 2015, HHS announced a national contribution rate of $44 per
enrollee per year (about $3.67 per month). The reinsurance fee is caiculated by multiplying the number of covered
lives {employees and thelr dependents) for all of the entity’s plans and coverage that must pay contributions by the
national contribution rate for the year.

Determine whether your health plan is subject to rein.sufancé fees:

[0 Taking into account the new exception for self-insured plans, or self-administered health plané review
.the health coverage you provide fo your employees to determine the plan(s) sub]ect to the reinsurance
fees for 2015. .

Health plans must file a statement with HHS cert:fymg their compliance with HIPAA’s electronic transaction
standards and operating rules. The ACA specified an Initial cemfmatlon deadline of Dec, 31, 2013, for the following
transactions:

s Eligibility for a-health plan;
s Health care claim status; and
+ Health care electronic funds transfers (EFT} and remittance advice.

HHS extended the first certification deadline to Dec. 31, 2015, although small health plans may have additional
time to comply,

This Legislative Brief is not intended to be exhaustive nor should any discussion or opinions be construed as legal advice. Readers
should contact legal counsel for legal advice.
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2015 Compliance Checklist

Controliing health p-lans (CHPs) are responsible for providing the initial HIPAA certification on behaif of themseives and
their subheaith plans, if any.

Based on HHS' definition of CHPs, an employer's self-insured plan will likely qualify as a CHP, even if it does not
directly conduct HIPAA-covered transactions. For employers with insured health plans, the health insurance issuer will
likely be the CHP responsible for providing the certification. However, more definitive guidance from HHS on this point
would be helpful.

Analyze your obligations for the HIPAA certification:

O Confirm whether your health plan is a CHP that is required to provide the initial HIPAA certification.

o If you have a self-insured plan, work with your third-party administrator (TPA) to complete
the certification by the deadline. -

o If you have an insured plan, confirm that the issuer will be providing the HIPAA certification
on your plan's behalf.

00 Work with your advisdrs to monitor additional guidance from HHS on the HIPAA certification
requirement.

Under the ACA’s employer penalty rules, applicable large employers {(ALEs) that do not offer health coverage to their
full-time employees (and dependent children} that is affordable and provides minimum vaiue will be subject to
penalties if any full-time employee receives a government subsidy for health coverage through an Exchange.

The ACA sections that contain the employer penalty requirements are known as the “employer shared responsibility”
provisions or “pay or play”-rules. The pay or play rules were set to take effect on Jan. 1, 2014. However, the IRS
delayed the employer penalty provisions and related reporting requirements for one year, until Jan. 1, 2015.

On Feb. 10, 2014, the IRS released final regulations implementing the ACA’s employer shared responsibility rules.
Among other provisions, the final regulations establish a one-year delay for medium-sized ALEs, include transition
relief for non-calendar plans and clarify the methods for determining employees’ full-time status.

This checkiist will help you evaluate your possible liability for a shared responsibility penalty for 2015.

Please keep in mind that this summary is a high-level overview of the shared responsibility rufes. It does not provide
an in-depth analysis of how the rules wilf affect your organization. For more information on the employer penalty rules
and how they may apply to your situation, please contact Schwabe Benefits Group.

ALE Status

The ACA’s employer penalty rules- apply only to ALEs. ALEs are employers with 50 or more full-time employees
(including full-time equivalent employees, or FTEs) on business days during the preceding calendar year. Employers
determine each year, based on their current number of employees, whether they will be considered an ALE for the
next year,

Under a special rule to determine ALE status for 2015, an employer may select a period of at least six consecutive
calendar months during the 2014 calendar year (rather than the entire 2014 calendar year) to count its full-time
employees (including FTEs).

This Legislative Brief is not intended to be exhaustive nor should any discussion or opinions be construed as legal advice. Readers
should contact legal counsel for legal advice,
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2015 Compliance Checklist

Determine your ALE status for 2015:

- To count your employees, determine whether you will use the entire 2014 calendar year or the special
-transition rule that allows you to use any period of at {east six consecutive calendar months during
2014.

1 Calculate the number of full-time employees for each calendar month in the counting period. A full-time
employee is an employee whao is employed on average for at least 30 hours of service per week.

[1 Calculate the number of FTEs for each calendar month in the counting period by calculating the
aggregate number of hours of service (but not more than 120 hours of service for any employee) for all
employees who were not full-time employees for that month and dividing the total hours of service by
120.

1 Add the number of full-time employees and FTEs (including fractions) calculated above for each month
in the counting period.

0 Add up the monthly numbers from the preceding step and divide the sum by the number of months in
the counting period, Disregard fractions.

{] If your result is 50 or more, you are likely an ALE for 2015. Keep in mind that there is a special
exception for employers with seasonal workers. If your workforce exceeds 50 full-time employees
(including FTEs) for 120 days or fewer during a caléndar year, and the employees in excess of 50
who were employed during that time were seasonal workers, the employer does not qualify as an
ALE, .

One-year Delay for Medium-sized ALEs

Eligible ALEs witAh fewer than 100 full-time employees (including FTEs) have an additional year, until 2016, to comply
with the shared responsibility rules. This delay applies for all calendar months of 2015 plus any calendar months of
2016 that fall within the 2015 plan year.

ALEs that change their plan years after Feb. 9, 2014, to begin on a later calendar date are not eligible for the delay.
To qualify for this delay, an employer: i

e Must émploy a limited » .May notreduceits » ‘May not eliminate or materially
- workforce of at least 50 full- -workforce size or overall - reduce the health coverage, If
time employees (including FTEs), ‘hours of service of its ... .any, it offered as of Feb. 9, 2014,
but fewer than 100 full-time ~ employees in order to satisfy  -during the coverage maintenance
employees (including FTEs) - - the limited workforce size .~ . period (that Is, the period ending
- -during 2014 © - condition during the period Dec. 31; 2015, -or the last day of

beginning on Feb. 9, 2014 ~ © - ‘the plan year that begins in 2015)
and ending on Dec. 31,1-_2014 : SR - : T

An applicable large employer must certify that it meets the three eligibility conditions to be eligible for this transition
relief. This certification will be made as part of the transmittal form (Form 1094-C) that the ALE is required to file with
the IRS under the Internal Revenue Code {Code) Section 6056 repoiting requirements. Code Section 6056 requires
ALEs subject to the pay or play rules to report to the IRS certain information about thé health care coverage provided
to the employer’s full-time employees for the calendar year. ALEs eligible for the additional one-year delay will still

This Legislative Brief is not intended to be exhaustive nor should any discussion or opinions be construed as legal advice. Readers
should contact legal counsel for legal advice.
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2015 Compliance Checklist

report under Section 6056 for 2015. Further information on this certification will be available in the instructions for the
Section 6056 transmittal form,

Determine whether you qualify for the one-year delay for medium-~sized ALEs:

[1 Review whether you have fewer than 100 full-time employees {including FTEs) for 2014 and meet the other
requirements for the one-year delay.

O Work with your advisors to monitor IRS information on the certification process for medium-sized ALEs.

[ Keep in mind that ALEs eligible for the one-year delay must still report under Section 6056 for 2015.

Transition Relief for Non-calendar Year Plans

The final regulations include transition relief for non-calendar plans that allow sponsors of these plans to begin
complying with the pay or play rules at the start of their 2015 plan years, rather than on Jan. 1, 2015. The transition
rellef applies to employers that maintained non-calendar year plans as of Dec. 27, 2012, if the plan year was not
modified after Dec. 27, 2012, to begin at a later date.

The following groups of employees may be covered pﬁder the transition relief:

+ Employees (whenever hired) who would be eligible for coverage effective beginning on the first day of the
2015 plan year under the eligibility terms of the plan as in effect on Feb. 9, 2014;

» All employees, if a significant percentage of the employer’s workforce was eligible for coverage under one or
more non-calendar year plans; and

« All full-time employees, if a significant percentage of the employer’s fuli-time employees were eligible for
coverage under one or more non-calendar year plans

If you have a non-calendar year plan:

[0 Determine-whether you qualify for the transition relief that allows you to delay complying with the pay or
play rules until the start of your 2015 plan year and confirm whether all full-time employees are covered
by the transition relief. The following checklists will hefp you determine which employees are covered by
the transition relief, :

Ttansition relief is provided for- employees-who would be €ligible for coverage as of the
first day of the 2015 plan year under the plan’ s ellgibElItY terms in effect on Feb 9,
2014 !f the followmg reqmrements are met :

O The apphtable large empioyer malntamed & non- calen'drar :year plan as of Dec.
27,2012, and the plan year was not modiﬂed aﬂ:er Dec 27 20132, to begin at
‘A later caiendar date ‘ .

[l Employees are offered coverage that meets the ACA’s affordabi!tty and -
minimum valué requirements_no Iater ‘than the first day of the’ 2015 plan year;
- and

This Leglslatlve Brief is not intended to be exhaustive nor should any discussion or opinions be construed as legal advice. Readers
should contact legal counsel for legal advice.
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0O The ‘employees'wou!d not have been eligible for coverage under any calendar
year-group health plan maintained by the employer as of Feb. 9, 2014,

If this relief applies, the employer will not be liable for a penalty for these employees
for. any period prior to the 2015 plan year,

Transition relief is provided when employers have a si'gnificant percentage of their
employees eligible for or covered under oneor more non-calendar year plans that have
the same plan year as of Dec. 27, 2012,

To qualify for this relief, the following requirements must be met:

[J The employer maintained a non-calendar year plan as of Dec. 27,2012 (or two
or more non-calendar year plans that have the same plan year as of Dec. 27,

2012) and did not change the plan year after Dec. 27 2012, to begin at a later
calendar date and

=4 T'he‘en"lployer 'must 'heve ‘either:

o - Had.at least one quarter of its employees covered under these
- rnon- -calendar year plans as of any date in the 12. months. endlng on
Feb 9,2014; OR , ,

Tol _:Offered coverage under those plans to one-thlrd or more of -its
_ : ‘ _‘employees during the open enrollment penod that ended most
o _ I-,,recently before Feb. 9, 2014,

if this relief applies, the employer will not be liable for a penalty for any penod prior to
the 2015 .plan year with respect to employees whe are offered affordabie, minimum-
value coverage no later than the first day of the 2015 plan year and who would not
have been eligible for coverage under any calendar-year group health plan melntemed
by the employer as of Feb. 9, 2014,

Transltion reiief is provided when employers have a significant percentage of their full-
time employees eligible for or covered under one or more non- calendar-year plans
that have the same plan year as of Dec. 27, 2012. ‘

To qualify for th|s rellef the fo!lowmg reqmrements must be met:

o The empldyer maintalned a n'on calendar—year plan as of Dec. 27, 2012 (or two
-or more non-calendar-year plans that have the same plan year as of Dec. 27,

-2012) and did not change the plan year after Dec 27 2012, to begm at a later
: calendar date; and -

‘0O The employer must- haVe elther.,

o Had at least one-third of its full -time emp!oyees covered under

_thoese non- calendar—year plans as of any date in the 12 months ending
S on Feb. 9,-2014; OR .-

This Legistative Brief is not intended to be exhaustive nor should any discussion or opinions be construad as legal advice. Readers
should contact legal counsel for legal advice.
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o Offered coverage under those plans to one half or more of its
full-time employees during the open enrollment period that ended
most recentiy before Feb. 9, 2014.

If this relief applies, the employer will not be liable for a penalty for any period prior to
the 2015 plan year with respect to employees who are offered affordable, minimum-
value coverage no iater than the first day of the 2015 plan year and who would not
have been eligible for coverage under any calendar-year group health plan maintained
by the employer as of Feb."9,2014.

However, despite this transition relief, If an applicable large employer member does not offer coverage to
“substantially all” of its full-time employees (and thelr dependents) as of the first day of the 2015 plan year, an
employer may be subject to a penalty for any calendar month in 2015, without regard to the transition relief for non-
calendar-year plans. The monthly penalty assessed for employers that do not offer health plan coverage to
“substantially all” full-time employees and their dependents is equal to the number of full-time employees (excluding
30 full-time employees) multiplied by 1/12 of $2,000, For 2015 (plus any calendar months of 2016 that fall within an
employer’s 2015 plan year), if an employer has 100 or more full-time employees, the penalty is calculated by
reducing the employer’s number of full-time employees by 80 rather than 30.

Health Plan Coverage

An ALE is only liable for a penaity under the employer shared responsibility rules if at least one full-time employee
receives a premium tax credit or cost-sharing reduction for coverage purchased through an Exchange. Employees who
are offered health coverage that is affordable and provides minimum value are not eligible for these Exchange
subsidies.

Full-time Employees

A full-time employee is an employee who was employed on average at least 30 hours of service per week. The
final regulations generally treat 130 hours of service in a calendar month as the monthly equivatent of 30 hours per
service per week. The IRS has provided two methods for determining full-time employee status—the monthly
measturement method and the look-back measurement method.

Involves a month-to-month analysis where full-time employees are identified based on their
hours of service for each month. This method is not based on averaging hours of service over a
prior measurement method. Month-to-month measuring may cause practical difficulties for
emplovyers, particularly if there are employees with varying hours or employment schedules, and
could result in employees moving in and out of employer coverage on a monthly basis.

An optional safe harbor méthod for determining full-time status that Is Intended to give
employers flexible and workable options and -greater predictability for determining full-time
status, The details of the safe harbor vary based on whether the employees are ongoing or new,
and whether new employees are expected to work full-time or are variable, seasonal or part-
time. This method involves a measurement period for counting hours of service, an
administrative period that allows time for enrollment and disenrollment, and a stabillty period
when coverage may need to be provided, depending on an employee's average hours of service
during the measurement period.

If an employer meets the requirements of the safe harbor, it will not be liable for
penalties for employees who work fufl-time during the stability period, if they did not
work full-time hours during the measurement peériod.

This Legislative Brief is not intended to be exhaustive nor should any discussion or apinions be construed as legal advice. Readers
should contact legal counsel for legal advice, ’
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Affordability of Coverage

Under the ACA, an employer’s health coverage is considered affordable if the employee’s required contribution to the
plan does not exceed 9.5 percent of the employee’s household income for the taxable year. “Household income”
means the modified adjusted gross income of the employee and any members of the employee’s family, including a
spouse and dependents.

Because an employer generally will not know an employee’s household income, the IRS provided three affordability
safe harbors that employers may use to determine affordability based on information that is available to them. The
final regulations provide safe harbor approaches for assessing whether an employer’s coverage is affordable. These
safe harhors allow an employer to measure affordability based on:

¢« The employee’s W-2 wages;

*» The employee’s rate of pay; or '

* The federal poverty level for a single individual.
Minimum Value

Under the ACA, a plan provides minimum value if the plan’s share of total allowed costs of benefits provided under the
plan is at least 60 percent of those costs. The IRS and HHS provided the following three approaches for determining
minimum value:

¢ MV Calculater {provided by HHS};
« Design-based safe harbor checklists; and
« Actuarial certification.

In addition, any plan in the smalil group market that meets any of the “metal levels” of coverage (that is, bronze,
silver, gold or platinum) provides minimum value.

Review your health plan design:

{1 Use the monthly measurement method or the look-back measurement method to confirm that health plan
coverage will be offered to all full-time employees (and dependent children): If you have employees with
varying hours, the look-back measurement method may be the best fit for you. To use the look-back

- measurement method, you will need to select your measurement, administrative and stability periods.
Please contact Schwabe Benefits Group for-more information on the look-back measurement method.

[l Review the cost of your health-plan coverage to determine whether it's affordable for your employees by
using one or more of the affordability safe harbors,. Coverage is affordable if the employee portion of the
premium for the lowest-cost, self-only coverage that provides minimum value does not exceed 9.5.percent
of an employee’s W-2 wages, rate-of-pay income or the federal poverty level for a single mdrwdual The cost
of family coverage is not taken into account. .

(1 Determine whether the plan provides minimum value by using one of the four available methods (mmlmum
value calculator, safe harbor checkllsts, actuarial certification or metal level),

This Legislative Brief ts not intended to be exhaustive nor should any discussion or opinions be canstrued as legal advice. Readers
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The ACA requires ALEs to report information to the IRS and to employees regarding the employer-sponsored heaith
coverage. The IRS will use the information that ALEs report to verify employer-sponsored coverage and administer the
employer shared responsibility provisions. This reporting requirement is found in Code Section 6056,

All ALEs with full-time employees, even medium-sized ALEs that qualify for the one-year delay from the pay or play
rules, must report under Sectlon 6056 for 2015.

In addition, the ACA requires every health insurance issuer, sponsor of a self-insured health plan, government agency
that administers government-sponsored health insurance programs and any other entity that provides minimum
essential coverage (MEC) to file an annual return with the IRS reporting information for each individual who is
provided with this coverage. Related statements must also be provided to individuals. This reporting requirement is
found in Code Section 6055.

Both of these reporting requirements become effective in 2015, The first returns will be due in 2016 for health plan
coverage provided in 2015.

» The Section 6055 and 6056 returns must be filed with the IRS by Feb. 28 {or March 31, if filed
electronically) of the year after the calendar year to which the returns relate.

»  Written statements must be provided to employees no later than Jan. 31 of the year following the calendar
year in which coverage was provided.

ALEs with self-funded plans will be required to comply with both reporting obligations, while ALEs with insured plans
will only need to comply with Section 6056 reporting. To simplify the reporting process, the IRS will allow ALEs with
self-insured plans to use a single combined form for reporting the information required under both Section 6055 and
Section 6056.

Prepare for Health Plan Reporting:
0 Determine which reporting requirements apply to you and your health plans.

00 Start analyzing the information you will need for reporting and coordinate internal and external
resources to help track the required data. : ‘

This lLegislative Brief is not intended to be exhaustive nor should any discussion or opinions be construed as legal advice. Readers
should contact legal counsel for legal advice.

© 2014 Zywave, Inc. All rights reserved. EM 6/14
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- OnickFacts

Most employers
must provide an
Exchange notice to
employees by Oct.
1, 2013, but they
will not be fined
for failing to
provide the notice.

SCHWABE
BEHEFITS GROUF

FAQ on Exchange Notice Penalties

Provided by Schwabe Benefits Group

e On Sept. 11, 2013, the DOL. issued an FAQ on
" the Exchange Notice penalties.

»_ - According to the DOL, ei’nployers cannot bé

* fined for failing to provide the notice.

The Affordable Care Act (ACA} requires
employers to provide all new hires and current
employees with a written notice about the
ACA’s health insurance exchanges (Exchanges),
effective Oct. 1, 2013.

On Sept. 11, 2013, the Department of Labor
{DOL) issued a frequently asked guestion

" {FAQ) on the penalties for failing to provide an

Exchange Notice. In this FAQ, the DOL stated
that there is no fine or penalty under the ACA
for failing to provide the notice..

Exchange Notice Requirements

The ACA requires all employers that are subject
to the Falr Labor Standards Act (FLSA} to
provide a written notice to their new and
current employees about the Exchanges.

The notice should inform employees:
s About the Exchange;

e That they may be able to get lower-cost
private insurance in the Exchange; and

¢ That they may lose the employer
contribution {if any) to their health benefits
if they buy insurance through the Exchange.

THs Health Care Reform Buffetin ks rot Intended to ba eshausthyz ner shoutd any disaussion of opinfons te construed as fegel adviee. Readess shawld contact tegal counsel forlegal 2dvke

B 2013 Zywave, I A sights resensd

. PUBLICATION C

= Employers may still want to provide the
Exchange Notices for-several reasons.

» The deadline for broviding the Exchange
Notice is Oct. 1, 2013.

The DOL has issued two model notices to help
employers comply. There is one model for
empioye'rs that do not offer a health plan and
another model for employers that offer a
health plan for some or all employees:

¢ [odel Notice for employers that offer a
health plan to some or all employees

« Model Notice for employers that do not
offer a health plan

Employers may use ane of these models, as
applicable, or a modified version. More
compliance assistance information is avallable
in a Technical Release Issued by the BOL.

The deadline for providing the Exchange Notice
is Oct. 1, 2013.

Penalties for Failing to Comply

Although employers that are subject to the
FLSA should provide a written notice to their
employees about the Exchange by Oct. 1, 2013,
the DOL asserted in the FAQ that there is no
fine or penalty under the ACA for failing to
provide the notice.

This means that employers cannot be fined for
failing to provide employees with notice
about the ACA’s new Exchanges.




What This Means for Employers

Although this FAQ asserts that there will be no
penaities for failing to provide an Exchange
Notice, there are several reasons employers
may still want to provide the notice,

The Exchange Notice can help employers
answer employee questions about:

e  What the Exchange is;

¢ Whether the employer will still provide a
plan once the Exchanges are operational;

* How Exchange plans are different from the -
employer’s plan; and

e  Whether the employer’s plan is intended to
be affordable and provide minimum vaiue.

" if the employer’s plan is affordable and

provides minimum value, employees will not
be eligible for federal subsidies through the
Exchange. However, most employees will have
the option of waiving employer-sponsored
coverage and, instead, enrolling in coverage
through the Exchange.

In many cases, employer-sponsored coverage
may be a better option for employees than
Exchange coverage. For example, premiums for
empioyer-sponsored coverage will often be
cheaper for the employee than premiums for
coverage through the Exchange. Additionally,
the employee portion of the premium for

‘employer-sponsored coverage Is typically

excluded from taxable income and is therefore
tax-free. This is not the case in the Exchange.

More Information

Please visit the DOL website or contact
Schwabe Benefits Group for more information
on the Exchange Notice requirement,




PUBLICATION D

Workplace Wellness: Why Promote Wellness?

Wellness issues important to you — brought to you by the insurance specialists at
Schwabe Benefits Group.

What is Workplace Wellness?

Workplace wellness refers to the education and activities that a worksite may do to promote
healthy lifestyles to employees and their families. Examples of wellness programming
include such things as health education classes, subsidized use of fitness facilities, internal
policies that promote heaithy behavior, and any other activities, policies or environmental
changes that affect the health of employees. Wellness programs can be simple or complex.
Many programs require a minimal investment of time and money. More substantiai
programs often use more resources, but the many benefits to supporting and encouraging
employee health and safety outweigh the costs.

Why Workplace Weliness?

It affects your company’s bottom line in many ways. Here are three key factors:
« Decreased health care costs
+ Increased productivity
+ Better morale

Rising health care benefit costs are a significant concern and poor health habits and
unnecessary medical care costs consume pottions of our corporate resources as wel} as the
employee paycheck. The worksite is an ideal setting for health promotion and disease
prevention programs. Employees spend many of their waking hours at work, nearing 50
hours per week on average. That is why the workplace is an ideal setting to address health
and wellness issues.

Why Start a Company Weliness Program?

Wellness programs help control costs. An investment in your employees' health may
lower health care costs or slow the increase in providing that important benefit. In fact,
employees with more risk factors, including being overwelght, smoking and having diabetes,
cost more to insure and pay more for health care than people with fewer risk factors.




An employee wellness program can raise awareness so employees with fewer risk factors
remain in a lower-cost group. A program also can encourage employees with health risk
factors to make lifestyle changes to improve their quality of life and lower costs. The payoff
in dollars as well as in quality of life can have a big impact on your company’s bottom line.

Healthier employees are more productive. This has been demonstrated in factory
settings and in office environments in which workers with workplace wellness initiatives
miss less work. Presenteeism, in which employees are physically present on the job but are
not at their most productive or effective, is reduced in workplaces that have wellhess
programs.

Healthier employees miss less work. Companies that support weliness and healthy
decisions have a greater percentage of employees at work every day. Because health
frequently carries over into better family choices, your employees may miss less work
caring for ill family members as well. The cost savings of providing a weltness program can
be measured against reduced overtime to cover absent employees and other aspects of
absenteeism.

Improve morale and enhanced image for the organization. A company that cares
about its employees' health is often seen as a better place to work. Those companies save
money by retaining workers who appreciate the benefit of a wellness program and they can
attract new employees in a competitive market.

Adapted in part from Wisconsin Worksite Wellness Resource Kit. This article is not intended to be exhaustive
nor should any discussion or opinions be construed as legal advice, Readers should contact legal counsel for
legal advice. ® 2007-2010 Zywave, Inc.




PUBLICATION E

Brought to you by Schwabe Benefits Group

Final Rule on Individual Mandate Exemptions and Minimum
Kssential Coverage

Beginning in 2014, the Affordable Care Act (ACA) requires most individuals to obtain acceptable heaith insurance
coverage for themselves and their family members or pay a penalty. This rule is often referred to as the “individual
mandate.” Individuals may be eligible for an exemption from the penalty in certain circumstances.

On Jan. 30, 2013, the Department of Health and Human Services (HHS) issued a proposed rule relating to the
individual mandate. On June 26, 2013, HHS issued a finai rule that finalizes the proposed standards. This final rule
outlines exemptions from the individual mandate and estabiishes standards and procedures for Exchanges to
determine eligibility for exemptions and designate coverage as constituting minimum essential coverage.

In conjunction with the final rule, HHS" Centers for Medicare & Medicaid Ser\fices issued additional guidance
specifically on the hardship exemption.

THE INDIVIDUAL MANDATE

Under the individual mandate, a penalty will be assessed against an individual for any meonth during which he or she
does not maintain “*minimum essential coverage,” beginning in 2014 {unless an exemption applies). A taxpayer is also
liable for the penalty for any nonexempt individual whom the taxpayer may claim as a dependent.

Mintmum essential coverage includes coverage under an eligible employer-sponsored ptan, An eligible employer-
sponsored plan is a group health plan (whether an insured group health plan or a seif-insured group health plan} or
group health insurance coverage offered by an employer to the employee that is:

« A governmental plan;

« Any other plan or coverage offered in a state’s small or large group market (including a self-insured group
health plan}; or

« A grandfathered health plan offered in a group market,

IRS Notice 2013-42 provides transition relief from the individual mandate penalty for certain mbnths in 2014 for
individuals who are eligible to enroll In eligible employer-sponsored health plans with plan years other than the
calendar year {non-calendar year plans}. :

EXEMPTIONS FROM THE INDIVIDUAL MANDATE

The ACA provides the following nine categories of individuals who are exempt from the penalty for not maintaining
minimum essential coverage:

« Individuals who cannot afford coverage (those for whom a required contribution for coverage would cost more
than 8 percent of their household income);

+ Taxpayers with income below the filing threshold;

« Members of federally recognized Indian tribes;

SCHWABE 1
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Final Rule on Individual Mandate Exemptions and Minimum
Essential Coverage

« Individuals who experience a hardship;

+ Individuals who experience a gap in coverage for less than a continuous three-month period (may only be
used for one period without coverage per year);

s+ Members of certain religious sects;

» Members of a health ca're sharing ministry;

» Incarcerated individuals; and

« Individuals who are not citizens, nationals or lawfully present in the United States.
An individual who is eligible for an exemption for any one day of a month is treated as exempt for the entire month.
Exemption for Members of Federally Récognized Indian Tribes

For purposes of this exemption, the IRS defines what constitutes a federally recognized Indian tribe. Because this
definition is very limited, the final rule creates a separate hardship exemption for Indians who do not meet the IRS’
definition but are eligible for services through the Indian Health Service or through Indian health care providers.

Hardship Exemption

The hardship exemption is intended for individuals who have suffered a hardship with respect to the capability to
obtain-coverage under a qualified health plan. Under the final rule, a hardship exemption is available for a month or
months in which: '

e An applicant experienced financial or domestic circumstances, including an unexpected natural or human-
caused event, that caused a significant, unexpected increase in essential expenses;

» The expense of purchasing minimum essential coverage would have caused the applicant to experience
serious deprivation of food, shelter, clothing or other necessities; or

+ The applicant has experienced other factors similar to those described above that prevented him or her from
obtaining minimum essential coverage.

HHS has enumerated several situations that will always be treated as constituting a hardship for purposes of the
hardship exemption, inciuding:

. Individuals who turn down coverage because the Exchange projects it will be unaffordable (even if their actual
income for the year turns out to be higher so that they are not eligible for the affordability exemnption);

« Individuals who, in addition to one or more employed members of their families, have been determined
eligible for affordable self-only employer-sponsored coverage, but for whom the aggregate cost of employer-
sponsored coverage for all the employed members of the family is unaffordable;

. Certain individuals who are not required to file an income tax return but who technically fall outside the
statutory exemption for those with household income below the filing threshold;

« Individuals who would be eligible for Medicaid under the expansion, but live in a state that chooses not to
expand Medicaid eligibility (this exemption is available for households up to 138 percent of poverty, even
though those over 100 percent of poverty may qualify for premium tax credits); and

This Leglslative Brief is not intended to be exhaustive nor should any discussion or opinions be construed as legal advice. Readers
should contact legal counsel for fegal advice.

Design © 2013 Zywave, Inc. All rights reserved. BK 7/13




Final Rule on Individual Mandate Exemptions and Minimum
Essential Coverage

« Individuals who are Indians (as well as their spouses and descendants) who are eligible for services through
an Indian health care provider.

The final rule also provides that the hardship exemption will be available on a case-by-case basis for individuals who
face other unexpected personal or financial circumstances that prevent them from ohtaining coverage. CMS’ additional
quidance on the hardship exemption establishes criteria that federally facilitated Exchanges (FFEs) will use to
determine eligibility for the hardship exemption. State-based Exchanges have the option of using these criteria.

Exemption for Religious Conscience Objectors

Applicants are eligibie for the religious conscience exemption if they are members of, and subscribe to the tenets of,
religious groups that object to having insurance coverage (including Medicare and Social Security) on religious
grounds. Qualification for the religious conscience exception can be established by proof of Social Security and
Medicare tax exemption or by attestation of membership in a group recognized by the Social Security Administration
(SSA) as exempt.

Parents can apply for this exemption for their famiiles as well as themselves. The proposed rule required children of
families with an exemption certificate to apply on their own behalf at age 18. However, the final rule recognizes that
most groups covered by this exemption {mainly Mennonite and Amish groups) recognize the age of adulthood as age
21. As a result, the final rule raises the age to reapply on one’s own behaif to age 21. Once an eligible family member
reaches age 21, the Exchange will send notice of his or her need fo apply on his or her own behaif.

Claiming an Exemption

Four categories of exemptions will be available exclusively through the tax filing process - for individuals who are
not lawfully present, individuals with household income below the filing threshold, individuals who cannot afford
coverage and individuals who experience a short coverage gap. In addition, certain subcategories of the hardship
exemption will be available exclusively through the tax filing process.

Three exemptions—those for members of a health care sharing ministry, individuals who are Incarcerated and
members of federally recognized Indian tribes—could be provided either through an Exchange or through the tax filing
process,

The religious conscience exemption and most categories of the hardship exemption are available exclusively
through an Exchange. Individuals must apply for these exemptions by filing an application with the Exchange. The
final rule allows an individual to apply for muitiple exemptions simultaneously. However, individuals will generally be
required to submit a new application for exemptions each year. The Exchanges will not send applicants notice of their
obligation to reapply.

Once an application is received, the Exchange will determine eligibility and will issue certificates of exemption for each
eligible applicant. Exchanges will grant certificates of exemption regardless of whether the applicant seeks coverage
through the Exchange or not.

Exemption certificates for membership in & health care sharing ministry and for incarceration can only be granted
retrospectively, since the Exchange cannot know prospectively how long the appiicant will remain incarcerated or with
the sharing ministry. Certificates for the religious conscience exemption and for members of Indian tribes can be
applied for prospectively and retrospectively and can last Indefinitely, since qualification for these exemptions persists
from year to year. ‘

The Exchanges must report exemption certifications to the IRS. Individuals who have been denied an exemption will
have the right to appeal. In addition, an applicant who Is no longer qualified for an exemption but is otherwise eligible
to envoll in a QHP will be eligible for a special enrollment period.

This 1.egislative Brief is not intended to ba exhaustive nor should any discussion or opinions be construed as legal advice. Readers
should contact legal counsel for legal advice.

Design © 2013 Zywave, Inc. All rights reserved. BK 7113




Final Rule on Individual Mandate Exemptions and Minimum
Essential Coverage

MINIMUM ESSENTIAL COVERAGE

The ACA lists seven categories of coverage that qualify as minimum essential coverage. The final rile also designates
other types of coverage, not specifically listed by the ACA, as minimum essential coverage:

e Self-funded student health coverage and state high-risk pools for plan or policy years that begin on or before
Dec. 31, 2014, For plan or policy years that begin after Dec. 31, 2014, sponsors of self-funded student health
plans and state high risk pools may apply to be recognized as minimum essential health coverage through a
process outlined in the final rule;

» Refugee Medical Assistance suppotted by the Administration for Children and Fahilies;
+ Medicare Advantage plans; and
« Any additional coverage that HHS designates or recognizes as minimum essential coverage.

Minimum essential coverage does not include certain specialized coverage, such as coverage only for vision care or
dental care, workers’ compensation or coverage only for a specific disease or condition.

Eligibility for Minimum Essential Coverage for Purposes of the Premium Tax Credit

In general, an individual is not eligible for a premium tax credit if he or she is eligible for other minimum essential
coverage. On June 26, 2013, the IRS released Notice 2013-41, which provides guidance for when an individual is
treated as eligible for certain types of minimum essential coverage where special circumstances exist.

« CHIP Waiting Period - An individual subject to a waiting period before he or she can enroll in CHIP is not
treated as eligible for CHIP and therefore may receive a premium tax credit during that walting period.

+ Coverage Tied to a Certain Condition - An individual eligible for either (1) Medicaid coverage as a result of
disability or blindness or (2) Medicare coverage as a result of disability or iness is considered eligible for
minimum essential coverage under Medicaid or Medicare only upon a favorable determination of eligibility by
the responsible agency. As a resuit, an individual with a condition that may make him or her eligible for
Medicaid or Medicare may still be eligible for a premium tax credit unless and until the individual Is determined
to be eligible for Medicald or Medicare.

« Other Coverage, Including Coverage that may have a Substantial Premium - Individuals are
considered eligible for certain types of minimum essential coverage only if they are actuaily enrolied. These
include:

o Medicare part A coverage requiring payment of premiums;

o State high-risk pools;

o Student health plans; and

o Certain TRICARE programs, such as Young Adult and Reserve Select.

Source: U.S. Department of Health and Human Services

This Legislative Brief is not infended to be exhaustive nor should any discussion or opinions be construed as legal advice. Readers
should contact legal counsel for legal advice.
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NEIL D. SCHWABE

8525 SW 92md Sireet, B-6
Miami, FL. 33156
305-270-1990
Neil@schwabebenefitsgroup.com

Summary of Qualifications

Tenured Employee Benefits Broker. More than 23 years of success in the Field of Insurance Sales.
Dedicated Community Leader and Philanthropist. Proven understanding of Insurance Law and
Underwriting Practices with LUTCF Insurance Certification. Named top 1% of Insurance Brokers in
the United States.

Skills

Dedicated leader with a history of exceeding customer service expectations. Expert in the depth of
Insurance Law on both a State and Federal Level. Expert in building and mainiaining client
relationships through transparent ethical and accountable agency practices. in depth knowledge of
South Florida Marketplace and Insurance Carrier community in the State of Florida. Holds the highest
relationships and Preferred Broker Status with the Insurance Carriers in South Florida.

Work Experience

Schwabe Benefits Group, Miami, FL

Employee Benefits Broker, 1891 - Current

- Responsibilities include, the overall continued growth of the Schwabe Benefits Group family agency.
Management and Education of all Sales and Account Management Team members. Communication

of benefit plans and rates to clients. Consulting clients and educating staff on the effects of Insurance
Law and newly passed legistation, including ACA, HCR, HIPAA, COBRA, etc. Responsible for

Community Service Outreach and continued service on Local Small Business Committees and Board
Associations in the Miami-Dade Community.

Education
Miami-Dade Community College
Associates in Arts, 1991

License & Certications

215 Life, Health, & Variable Annuily License

LUTCE Certification (Life Underwriter Training Council Felfow}

Page 26 - a




2400 Secoffee Terrace
Miami, F1. 33133
786-304-5746

{ EAGHAN M. ZAFFIRIS

Mzaffiris@gmail .com

SUMMARY OF QUALIFICATIONS

Highly organized and efficlent. Dedicated team player and capable leader. More than 7 yeats
experience in the field of insurance sales. Proven sales ability. Exceptional communication skills
with a strong ability to influence and persuade.

SKILLS

Dedicated and tenacious sales executive with a reputation for professionalism and exemplary
ethics, Passionate leader with accountability for goal achievement. History of surpassing customer
and employer expectations. Expert in building and nurturing relationships with colleges and
business partners. In depth knowledge of carrier and broker community in the state of FL.
Knowledge of both Federal and State laws pertaining to Health Care Reform.

WORK EXPERIENCE

Schwabe Benefits Group, Miami, FL

Employee Benefits Consultant, Sales & Account Management, 2012-Current
- Responsibilities include the management and growth of Existing Life & Health Book of
Business, Management and Growth of Property & Casualty Book of Business. Servicing all
associated lines of coverage. Consulting clients on the effects of nsurance Law.

UnitedHealthcare, Miramar, EL
Aceount Executive, Sales, 2009-2012

-Responsible for New Business Sales in the Small Group Division, companies size 2-99
Employees.

UnitedHealthcare, Miramar, FL
Renewal Account Consultant, Sales, 2008-2009

-Responsible for renewing existing Middle Market Group accounts as well as New
Business Add On Lines of coverage,

EDUCATION

University of Texas
B.B.A,, Sales and Marketing, 2007

LICENSES

215 Life, Health, & Variable Annuity License

220 General Lines Property & Casualty License
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Gilda M. Diaz
15633 SW 43" Lane Phone: (786) 853-2070
Miant, Florida 33185 (3Diaz4011 @ Yahoo.com

Professional Profile

Enthusiaslic, service-oriented individual with strong -administrative skills and over 10 years of customer
assistance and retail experience demonstrating a consistent track record of outstanding sales, merchandising,
and customer service results, Effective problem-solver skifled in staff management; able to communicate
professionally with personnel at all Jevels and build teamwork, Self-directed, flexible, extremely organized
and punctual, able to work independently with little or no supervision, and to handle muitiple responsibilities
and tasks simultaneously aiming to meet project deadlines. Highly motivated, confident, hard-working
individual, possessing the inittative to exceed goals, and an exceptional ability to quickly learn new concepts,

s+  Computer literate: Microsoft Office Word, Excel and PowerPoint, e-mail and internet; type 35 WPM
« Bilingual; fluent spoken and written English and Spanish

Work Experience

11/2012 — Present Kohl's : Miami, Florida
Fine Jewelry Sales Representative :
+ Courteously greet customers, provide outstanding customer service and sales help, and efficiently
process transactions withia an upscale retail environment.
»  Operate POS terminalfcash register and scanner to itemize and total customer purchases, collect
payments, and make change for transactions; balance cash drawer at end of each shift.
o Conduct inventory of diamonds and fine jewelry; maintain security of display cases.
Assist with restocking and displaying merchandise, and maintaining appearance of sales floor.
» Provide relief coverage in the beauty and fragrances department, as needed.

0172008 - 05/2011 Nordstrom Miami, Florida
Customer Service Representative / Retail Salesperson _
» Courteously grected customers, provided outstanding customer service and sales help, and efficiently
processed transactions within d busy, fast-paced, upscate retail environment.
+ Operaled computers, POS terminal/cash register and scanmer to jtermnize and tofal customer putchases,
collect payments, and make change for {ransactions; balanced cash drawer at end of each shift.
o Assisted with store stocking, floor-sets and opening/closing procedures,
Displayed consistently positive, helpful attitude; was ffequently praised by customers and supervisors.
¢ Three-year record of dedication and dependability reinforced by consistent “Exceeds Expectations”
ratlngs on performance reviews, and “Pacesetter of the Year in Sales” two years in a fow.

05/1999 — 08/2007 Mode Elite Atelier ‘ Miami, Florida
Customer Service / Administrative Assistant
» Responsible for merchandising designer bridal wear, and coordinating bridal shows; worked with
_ tailors and seamsiresses for fittings.
« Delivered courteous and attentive customer service and sales help; recommended, selected, and helped
focate or obtain specific merchandise based on customers’ needs and desires.
« Developed and managed customer relations to tnaximize service satisfaction; promoted goodwill and
generated repeat/referral business that contributed to sales growth.
o Served as first point-of-contact, providing incomparable reception and administrative support -to ail
levels of management, coordinating multiple calendars and scheduling appointments.
»  Assisted accounting with incoming and outgoing invoices and payments.
Provided general office support: writing memos/letters, faxing, scanning/photocopying, and filing.

Education

0712712013 Keiser University Miami, Florida
Associate of Aris in Criminal Justice .
«  Communications and Writing for Criminal Justice Professionals, Criminology, Criminal Investigation,
Criminal Justice, Criminal Law, Law Enforcement, Corrections, Juvenile Procedures; 3.0 GPA
+ Participate in the Leadership Distinction Program (LDP) honors professional development curriculum
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Village of Palmetto Bay, Florida ® Employee Benefits Broker/Agent of Record ® RFP No, 1314-43-001

3. How many other clients will the assigned personnel also manage along with the Village? Where
are the clients located?

Fourly other clients will be managed and maintéined by the designated team, whom will also be
assigned to the Village of Palmetio Bay. All of these additional 40 clients are also located in
South Florida. '

Continued on Following Page

THE PROPOSER ACKNOWLEDGES AND UNDERSTANDS THAT THE INFORMATION CONTAINED
IN RESPONSE TO THIS QUALIFICATION STATEMENT SHALL BE RELIED UPON BY THE VILLAGE
IN AWARDING THE AGREEMENT AND SUCH INFORMATION IS WARRANTED BY THE PROPOSER
TO BE TRUE AND CORRECT. THE DISCOVERY OF ANY OMISSION OR MISSTATEMENT THAT
MATERIALLY AFFECTS THE PROPOSER’S QUALIFICATIONS TO PERFORM UNDER THE
AGREEMENT, SHALL CAUSE THE VILLAGE TO REJECT THE PROPOSAL, AND IF AFTER THE
AWARD, TO CANCEL AND TERMINATE THE AWARD AND/OR AGREEMENT.

Robert Schwabe ?5 June 18th, 2014

Principal’s Name : Princibﬂf; Signature Date
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Village of Palmetto Bay, Florida - Employee Benefits Broker / Agent of Record - RFP No. 1314-43-001

VILLAGE OF PALMETTO BAY » REFERENCE FORM

Soficitation lnformation:

N 33134300

: i 1 - = . oty )
Name of Proposer, ;ﬁﬁﬁif }f‘?éE _ gf:—ﬁ;fif s __jé;;gi‘ﬁf?

Te Whont it May Conearn,

Tha shove reference veador is submitting on a proposl seliciation that has been issied by the Village of Palmelto Bay, We -

requlre that the vandor provide writlen references with their Bid subemission and by providing you with this decument the

vendor 14 requesting that you provide the following reference informiafion, We would appreciate you providing the

information requested below as wel] ps any other informmtion you fed is partinent; 1
[Conivacied Serviess Information: . . i

Ol emplivec Bomitits

Secope of Worle _____

Leapth of Contracts HE éf Ky ]

Total No. of Full-time Employres: __ L& Totzl No. of Part Alme Employees: _el$
Tatal No.of Employees Eligible for Bensfits: _F

Wiould you entar into a tontract with the vendor in the Bapue? s __No

Were the servicespravided to acesptable quatity stawdards: _#Yes Mo

VWaa the vendor Tesponsive to your requests and the requests and inguirles of your employess? iYES e MO
Did the vendor keep you fully informed of any wpdates and/ar poncems velsted ko thre contracied

services? ¥ Yes_ Mo

1€ you responded no to any of the above please provide datails

T PR I

Commeénts: . . .0
- - j A -

& f‘%’}i 7 _¢§f?£§ﬁ £H :

L Litees v g Sl P A ] .f?ffdi{; W] [ A :

Py # s PPl 8. i T , .

: "’_3 ) -
Name af Public Entlty/Company: /" %ﬁ:pga éfiﬂfdé“;f e éﬂ{ﬁ/gj{ﬁé e M1
. o 2R
‘Name of Individua),campleting this farmy . sl W A B Jesc o _

Signature; __ s 8dg0m v ;%ﬁm——v— _ Tider Ptz ;"?ﬁ:’;j el !
Telephons: AN, ?Yﬁﬁf Gt Email: _orestos & /32 'ff_zr#déqéfég?%f’#f e nley ;

Thank you for your suppart in helping us evaluate aur solicitation respaess,
Sincerely,

Kristy Bzda, Procucement Specialist
6703 E Hlbiccus Sroet« Palmetta By, L RIS
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Village of Palmetto Bay, Florida - Employee Benefits Broker / Agent of Record - RFP No. 1314-43-001

Te Whom it May Concern,

Tha shove raference vendor is abmifing o 2 proposal solicitation that has been issyed by the Village of Palmelie Bay. We
requica that the vendor provide written references with fheir Bid sobmission and by providing you with this document tha
vendor s requesting that you provide the Fllowing seference information. Wa would ﬂgpr!‘ﬁ‘lil. yau providing the

Information reguested hetow ag well as sny ather in Iamumm ¥ou faei i peﬂ.mmt

| Contracted Bervices Informationt

]

Seape dWar TG 7D BIENE wmgm Ne
- F%t‘ﬁb ﬁp)% i fﬁ%ﬁﬁyﬁﬁwgﬁ A& TLEY:

Leapih of Contract: -

Total No. of Fulltime Eﬁﬁﬁlﬂ}’ﬁ&‘s : Total Na, of Part-time Employees: SZ,__

Toial No,6f Empfayccs Eilglbii‘. fﬂrEﬁi&EﬁiS‘ i E%k -4.-"

Would you enter Into a contract with the vendor 1o the futsze? bg;;}{ﬁ Mo

Were the serviceg provided to acceptahle quality standards: 45__:?& Mo L

Was the vendor responsive to your requests and the requests and inguiries of your emplayess? wVes_ MNa
Did the Vendm‘ kéep yau fﬂuy informed of any updates andfor congeras relatad to the eprtracted

sevvices? . Yoo

I you respond; o any of
H m@’}%ﬁdﬁ%

CMPLLNEE

Mame of Publi¢ Enhi;./(lampan}’ m_ Tfﬁu f\%_ : R

Name nﬁud al compitdtihigthis fi EME%LL (%ﬁi}\![}zx —
Slgnature: } mﬁﬂ\ Title; ﬁg{ “l F)(J’N Uf’\jf\igﬁ _
Telephons: sz;r WE‘E ‘7!7'7 e ‘Emaﬂ ik 'L ﬁj.LfmC#Q&

Thank you for your suppart in helplng us evaluate our solicitation responses.

Sincerely,

Kristy Bads, Procurement Speciallst

B7OG £ Ehioihs Stront ~ Palitets Bey, B E3157
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VILLAGE OF PALMETTO BAY + REFERENCE FORM (%)

Golickation information:  Eraploye¢ Benefite Broker/Azem of Record

Mame of Proposen; ES!MWM Zf)él?ﬁﬂf 145 Gri Z?L{rf?

To Whom It bay Concem,
The shove Feference vendor Is eubrmitting on a preposl solicitatien that has been lssued by the Vitlage of Palmetto Bay, We
reggulre that the vendor pravide wiliten references with their B4 subsmission and by providing yau with this decumest the
vendor ja-reguesting that you previde the Followhig feference Infopmation. We would apprétiate you providing the
othisr falbrmation yui fesl {4 perinen ]

1t

Habisiiita By

1, dendal visian, life , ads

Total No, of Full-time Employees: Total No. of Part-tine Employees: =¢_L

Total No, of Employees Eligible for Benefite: i

Waonild you enter iato 8 contract with the vendor bn the fature ¥ Yes . No

Wece the servlees provided to acesptable quality standards: _1"Ves___ No L

Wasa the vender raspansive ko your réguests and the requests and fnguirles af your emplopeas? Y e No
Did the vendgr keep you Rully informed of any updates aridfos concems rélated lo the rentracted

sapvices? Y _VYea WMo

I you sesponded na ta any of the above please provide detalls

et e e e R R
Great Team)! Yery koouledgeable. Satf gno
_altiau s, wiiihing 40 _malee the  eXHr & Lfnrt_ B
/s Waldsls AL A L £ M u e E L OF I LS

e P e ALl 7 6 HILUAE
MdAAbE S D 1 J0ur -"gﬁ“;?.g;? ;

Name of Piblle Entity/Company: The_ Eapies _Gondo _ond Slub., As30d.
Matne of Individus! completing this form: Lind fj '?}}ﬁﬂ:ﬁf . -
Slgnatueet ., R Title; _AOCOU 14117 4 '

b

Teehone . BOE - THO - 911/ X 2500 sman

Thank you for your support In helping us evaluste opr solfeilalion resporises.
Slneérely,

Krlsty Bada, Progurement Sperialist
o705 E ESblanrs srest < Palmetio Sy, AL 82057

TN ] T
D AT
S|

[&
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Village of Palmetto Bay, Florida ® Employee Benefits Broker/Agent of Record © RFP No. 1314-43-001

COMPENSATION METHOD

The Village of Palmetto Bay is requesting the Agent/Broker compensation to be on a flat fee basis. The
structure of the fee and payment of the fee shall be part of the proposal. All insurance policies will be
placed net of the commission or fees payable to the Agent/ Broker.

This attachment must be included as part of your proposal and fees shall be stated in whole dollars
where applicable.

Section A. Proposed Annual Rate:
The fee stated below shall be inclusive of all labor, materials, travel, etc...

Year1 % 18,000
Year 2 $ 18,540
Year3 $ 19,096

Section B. Optional Services :

At its sole discretion and determination, the Proposer may list those services considered by the
Proposer to be “optional.” Optional services shall be those services which are listed as part of the Scope
of Work, Section 4.0 of this solicitation, but which are not included in the Proposed Annual Rate
provided in Section A above.

Please do not include any services outside of the Scope of Work, Section 4.0 of this solicitation. The
fee(s) stated below shall be inclusive of all labor, materials, travel, etc...

Service
Annual Benefits & Weliness Fair § 1000
$
$
$
$
| 5
%. Robert Schwabe - Presidet
Auth%rized Signature ' Printed Name & Title
Schwabe & Associates, Inc. June 18th, 2014
Firm’s Name Date
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DRUG-FREE WORKPLACE CERTIFICATION

Whenever two or more Bids, which are equal with respect to price, quality, and service, are received by the
State or by any political subdivision for the procurement of commodities or contractual services, a Bid
received from a business that certifies that it has implemented a drug-free workplace program shall be given
preference in the award process. Established procedures for processing tie Bids will be followed if none of the
tied vendors have a drug-free workplace program. In order to have a drug-free workplace program, a business

shall:

Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing,
possession, or use of a controlled substance is prohibited in the workplace and specifying the
actions that-will-betaken.against.employees.forviolations.of such.prohibition

3)

4)

5)

6)

Inform employees about the dangers of drug abuse in the workplace, the business' policy of -
maintaining a drug-free workplace, any available drug counseling, rehabilitation, and employee
assistarice programs, and the penalties that may be imposed upon employees for drug abuse
violations.

Give each employee engaged in providing the commodities or contractual services that are under
Bid a copy of the statement specified in Subsection (1).

In the statement specified in Subsection {1}, notify the employees, that, as a condition of working
of the commodities or contractual services that are under Bid, the employee will abide by the
terms of the statement and will notify the employee of any conviction of, or plea of guilty or nolo
contendere to, any violation of Chapter 893 or of any controlled substance law of the United States
ol any state, for a violation occurring in the workplace no later than five (5) days after such
conviction.

Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or
rehabilitation program, if such is available in the employee's community, by any employee who is
so convicted.

Make a good faith effort to continue to maintain a drug-free workplace through implementation of
this section. '

As the person authorized to sign the statement, I certify that this Broker/Agent complies fully with the above
requirements.

Signature of Official: /DS‘»—

Name (typed): Robar Schwabs

Title: President

Broker/Agent: Roberl Schwabe

Date: June 23rd, 2014
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ACKNOWLEDGEMENT, WARRANTY AND ACCEPTANCE

A. Broker/Agent warrants that it is willing and able to comply with all applicable State of Florida laws,
rules and regulations,

B. Broker/Agent warrants that they have read, understand and are willing to comply with all of the
requirements of the RFP and the addendum/ addenda nos.

C. Broker/Agent warrants that it will not delegate or subcontract its responsibilities under an
agreement without the prior written permission of the Council,

D, Broker/Agent warrants that all information provided by it in connection with this proposal is true
and accurate,

E. CONTINGENCY FEE AND CODE OF ETHICS WARRANTY:

Broker/Agent warrants that neither it, nor any principal, employee, agent, representative or family
member has promised to pay, and Broker/Agent has not, and will not, pay a fee the amount of which
is contingent upon the Village awarding this agreement, Broker/Agent warrants that neither it, nor
any principal, employee, agent, representative has procured, or attempted to procure, this agreement
in violation of any of the provisions of the Miami-Dade County conflict of interest and code of ethics
ordinances, Further, Broker/Agent acknowledges that a violation of this warranty will result in the
termination of the agreement and forfeiture of funds paid, or to be paid, to the Broker/Agent, if the
Broker/Agent is chosen for performance of the agreement.

Signature of Official: %

Name (typed): Robert Schwabe

Title: President

I Broker/Agent: Robert Schwaba _

Date: June 23, 2014
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Village of Palmetto Bay, Florida ® Employee Benafits BrokerfAgent of Record ® RFP No, 1314-43-001
NON-COLLUSIVE AFFIDAVIT

STATE OF FLORIDA }
} Ss:
COUNTY OF MIAMI-DADE }

Robe:i Hanry Schwab '
e ey S being first duly sworn, deposes and says

that:

(1) He/she is the, (Owner, Partner, Officer, Representative or Agent) of:

" Sehwabis & Assolates; im0 {iie Broker/ Agent that las submitted theattacted Proposaly

(2)  He/sheis fully informed respecting the preparation and contents of the attached Proposal and of
all pertinent circumstances respecting such Proposal;

(3)  Such Proposal is genuine and is not a collusive or a sham Proposal;

(4)  Neither the said Broker/Agent nor any of its officers, partners, owners, agents, representatives,
employees or parties in interest, including this affiant, have in any way colluded, conspired, connived or
agreed, directly or indirectly, with any other Broker/Agent or person to submit a collusive or sham
response in connection with the work for which the attached Proposal has been submitted, or to refrain
from responding in connection with such work, or have in any manner, directly or indirectly, sought by
agreement or collusion, communication, or conference with any Broker/Agent or person to fix this
Proposal or to secure through any collusion, conspiracy, connivance, or unlawful agreement, any
advantage against the Village of Palmetto Bay, or any person interested in the proposed Work;

Signed, sealed and delivered
In the presence of

Signature of Official: g g

Name (typed): Robert Schvabe

Title: President

Broker/Agent: Robert Schwabe

Date: June 23, 2014

Continued on next page.

Page 32 of 58
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ACKNOWLEDGMENT

State of Florida

COUl'ltY of Miam Dade

On this 23rd day of, zo_]'_’L before me, the undersigned Notary Public of the State of Florida
personally appeared Robert Henry Schwabe " and whose name(s) isfare subscribed to the
within  instrument, and  he/she/they acljbwledge that  he/shefthey  executed it

WITNESS my hand and official seal /}M @/)7 2( 674/)(

Nd'rty HUBLIC, STATE OF FI{QRIDA

OTAR ,
Ny e Pegia (oneepecod

(Name of Notary Public: Print, Stamp or
Type as commissioned.)

9V NolayPubo S ofForda 0 Personallytfmov?n to me, or

Fwf & Regla Conapclon o Produced identification:

2 T My Commission EEQERT78
‘4";; e\b‘e Explten 0202016

(Type of Identification Produced)
o Did take an oath or
o Did not take an oath,
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SWORN STATEMENT PURSUANT TO
SECTION 287.133 (3)(a) FLORIDA STATUES. ON PUBLIC ENTITY CRIMES

THIS FORM MUST BE SIGNED AND SWORN TO IN THE PRESENCE OF A NOTARY PUBLIC OR
OTHER OFFICIAL AUTHORIZED TO ADMINISTER OATHS.

1. This sworn statement s submitted to the Village OF PALMETTO BAY, FLORIDA.

By Robert Henty Schwabe

For Schwabe & Assoclates, Inc.

Whose business address is; 8525 S8W 92nd Strest, Sulte B6, Miami, FL 33156

And  (if applicable) its Federal Employer Identification Number (FEIN) is:
59-2024116

(if the entity has no FEIN, include the Social Security Number of the individual signing this

Sworn statement - S.5. # )

2. 1 understand that a ""public entity crime" as defined In Paragraph 287.133(1)(g), Florida Statutes,
means a violation of any state or federal law by a person with respect to and directly related to the
transaction of business with any public entity or with any agency or political subdivision of any other
State or of the United States, including, but not limited to, any Proposal or agreement for goods or
gervices to be provided to any public entity or an agency or any political subdivision of any other state
or of the United Sates and involving antitrust fraud, theft, bribery, collusion, racketeering, conspiracy,
or material misrepresentation

3. I understand that "convicted" or "conviction™ as defined in Paragraph 287.133(1)(b), Florida Statutes
means a finding of guilt or a conviction of a public entity crime, with or without an adjudication of
guilt, in any federal or state trial court of record relating to charges brought by indictment or
information after July 1, 1989, as a result or a jury verdict, non-jury trial, or entry of a plea or guilty or
nab contenders.

4. Junderstand that an "affiliate” as defined in Paragraph 287.133(1)(a), Florida Statutes, and means:
A. A predecessor or successor of a person convicted of a public entity crime; or
B. An entity under the control of any natural person who is active in the management of the
entity and who has been convicted of a public entity crime. The term "affiliate™ includes those
officers, directors, executives, partners, shareholders, employees, members, and agents who are
active in the management of an affiliate, The ownership by one person of shares constituting a
controlling Interest in another person, ore pooling of equipment or income among persons
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when not for fair market value under an arm's length agreement, shall be a prima facie case
that one person controls another person. A person who knowingly enters into a joint venture
with a person who has been convicted of a public entity crime in Florida during the preceding
36 months shall be considered an affiliate.

5. 1 understand that a "person” as defined in Paragraph 287.33(1)(e), Florida Statutes, means any
natural person or entity organized under the laws or any state or of the United States with the legal
power to enter into a binding agreement and which Proposals or applies to Proposal on agreements for
the provision of goods or services let by a public entity, or which otherwise transacts or applies to
transact business with a public entity. The term "person” includes those officers, directors, executives,
partners, shareholders, employees, members, and agents who are active in management of any entity.

=TT === ==

Signed, sealed and delivered In the presence:

=

Signature of Official: __ -4+ ==

Name (typed): Roberl Schwabe

Title: President

Broker/Agent: Robert Schwabe

Date: June 23, 2014

CONTINUED ON FOLLOWING PAGE
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ACKNOWLEDGMENT

State of Florida

County of MiamiDade

On this __ 23rd day of, zo_l_’-\_. before me, the undersigned Notary Public of the State of Florida
personally appeared Robert Henry Schwabe and whose name(s) is/are subscribed to the
_ within-igstrament, and he/she/they acknowledge that he/she/they executed it,

Notary Publlo Slate of Florida g%ARY PUBLIC

Regla Conceptlon _gpqpf %‘ C@ ‘077 (X4 /—) Ce B/A

iy Commission EEGGPT 7O
Explren 030272018
(Ntctfﬁe of Notary Public: Print, Stamp or
Type as commissioned.)
o Personally known to me, or
o Produced identification:

(Type of Identification Produced)
o Did talke ant oath or
o Did not take an oath,
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