PRESS RELEASE

Bupa Global Opens New Office

e New Miami office formally opened to oversee expansion in Latin America
e Panama and Guatemala office openings planned for 2014

Miami, May 14, 2014 — Bupa Global, the international private medical insurance provider, today
announced plans for continued expansion of its Latin American operations with the formal opening
of a new office in Miami, Florida.

The Miami office, which is the regional hub for Latin America and was formally opened today by
Bupa CEO Stuart Fletcher and Palmetto Bay Mayor, Shelley Stanczyk, will be responsible for building
and overseeing all of Bupa Global’s operations in the region. Located in Palmetto Bay, the 65,000sq
ft office will bring Bupa Global’s existing Miami-based teams together under one roof for the first
time while also allowing space for further growth.

Bupa Global has invested $90 million in Latin America over the past five years and plans further
expansion with two additional office openings in Panama and Guatemala later in 2014, supporting
its long-term commitment to the region.

Moses Dodo, General Manager, Bupa Global Latin America, commented:

“This is a signal of intent from Bupa Global and a show of our continued commitment to the Latin
American market. We have been developing our Latin American business significantly over the past
few years and these are the logical next steps in our expansion throughout the region.”

ENDS

About Bupa Global

Bupa Global is the international health insurance arm of Bupa, serving over 1.9 million customers
around the world. We provide products and services in 190 countries for globally minded people
who want the most premium coverage and access to the best healthcare anytime, anywhere in the
world, whether at home or when studying, living, travelling or working abroad.

Bupa Global employs over 1,700 people and has offices in London and Brighton (UK), Miami (USA)
and Copenhagen (Denmark), as well as in France, Spain, Egypt, Mexico, the Dominican Republic,
Bolivia and Ecuador.

About Bupa
Bupa’s purpose is longer, healthier, happier lives.

As a leading international healthcare group, we offer health insurance and medical subscription
products, run care homes, retirement villages, hospitals, primary care centres and dental clinics. We
also provide workplace health services, home healthcare, health assessments and long-term
condition management services.



We have over 22m customers in 190 countries. With no shareholders, we invest our profits to
provide more and better healthcare and fulfil our purpose.

We employ more than 70,000 people, principally in the UK, Australia, Spain, Poland, New Zealand
and Chile, as well as Saudi Arabia, Hong Kong, India, Thailand, and the USA.

For more information, visit www.bupa.com.
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