
Please follow the steps below to submit your payment: 

1. Visit our website www.palmettobay-fl.gov 
 
Select “Online Services” 

2.   
 
Select “Building Permits” 

 
3.  

 
If this is the first time using online services, select “New User” to register 
RETURNING CUSTOMERS GO TO STEP 8 

 

http://www.palmettobay-fl.gov/


4.  
Fill in information to create an account. 

5.  
 
 
 
 
Verify information and click “Register” to create an account. 

6.  
 
Attach permit to your account by entering “Permit#” or “Customer#” 
PLEASE NOTE: Only 1 permit is allowed on your account at a time. 
Go to “My Profile” 
Then “Application Registration” to remove old permit before adding new one. 

 
7.  

 
 
 



 
 
 
 
For returning Customers click on “Registered Users” 

 
8.  

 
Enter login information 

 
9.  

 
 



 
 
 
 
Select “My Permit” to view the permit attached to your account. 

 
10.  

 
  If a payment is to be paid select the highlighted “Fees Due” 

 
11.  

 

 

 

 

 



 

 

 

This will take you to the permit fees detail. Click “Click Here To Pay” to go to payment screen 

 
12.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
Enter credit card information and select “Make Payment”.  

 
13.  

You will be presented with a receipt. PLEASE PRINT FOR YOUR RECORDS. 

 

 
 

 

 
 
 
 
 
 
 
 


